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5.7.1 53] 71%. @49 A7 W 7k} o] poh @A) s Eie et
MFA o /] x| &3} 3=} v o] 2Rt}

5.7.1.1 AZEFo| Y= MFA A7 83} (RRIA). 18 27
#A9] A%, Aol B BE Mu| 29 F2} ] o] tha)

ol wgy,

5.7.1.2 AREF] = MFA A F (R A7HYA). 2 7198
A7 gare] A9 BE AA o] B= A 29k s, (1)
FA7E Q1A o & A &3 A qlo] QAL (2) A4l B 3| A}
WAEEA] ¢ HE0] 32} ] o tis)] &S Sy &Y
FAE BRI APL BAASHA g AH2E 45T 5 e
15 & A A (Explanation of Benefits, EOB) 52| A5 &
A gl oF gtk Bl 7k e A4 Sab= AF-H A
sl 28] Alel o] o] 5 Al oF Ftt. Byl 7Fd g 4
FAbE B3| ALY o] 9] A7) AXel tgt TS AlFS ok
Eiasi=
5.7.1.2.1 XEIFIAZHE @ AFE. B 7Hed e 44
3A}e] 7 -9-, KFHP/H 7} A8 gk A1 0] 20 tj 3]
27t B S|AFR B e A 555 KFHP/H
Frslof Fth.
5.7.1.3 A UY. g5 AH A 2AHA o] = el Al KP 7
Hets Fe sale L2 @ A Ao ALEE x4 7] F9)
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F7F AR B FFo0 895 JHFYTk. Kaiser
Permanente <] 9] tjsF 2=, FHF 1-8 F=

5.7.1.3.1 F3 A4 o8 44 —A}zﬂ A3, MFA 214 9]
AR A AAFE 7171 BAH(A] 5.4.1 ol 2ok
uhe} Zhol)i= 3hx} v 8 Ei= $hxpyL Rkl
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EHls WAl Y th,
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Hl-& T4 Lxm BogeE g2y Aqu s
850 dA Tl visl A Al MFA &Q1S WA
AUk

5.7.1.3.3 KP | &3] 34 A4 47 AH - FAH
oFEE AL Y= AR Hol= A, HAH
A9 7|#S F58E A I HE B
327} Ftalof sk Alw - Au] e EErol
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5.7.1.3.4 AEAS g AGA ) o5 24 27 o5 AA,
BAA oJE e A VES Tk Ak
A} W8 = A7) Sl of ks
Al8] 2= 9] o] 100% MFA &<l
Hy

5.7.1.3.5 3A19] A4 ZA} 7| FE FE, AL AL ) ES
%Z~ = ﬂx}b A} w8 B 2L

HEHE S Al gE Mu s g5 dA Faio]

oﬂ x}txﬂ MFA <1

7]

5.7.1.3.6 3Xx9 2 9aH] z
71%3 %f” = 32= sha) v &
gaf| oF 3= AlF-E A nu] 2 vl g-of s 100%
MFA kol S whA FHY ),
5.7.1.4 ¥ RAF. KFHP/H = A& 71538 49, A 3
/N9 B WA, FEAl, T 7]EF WA
BASE 5y
5.7.2 538 AA 717k T AB) A 7)1 7He 59 I, s A A7) Al A
oFo] A H FH-E AU A4 7|7k dte= - Aol ohg- 3}
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5.8  of=H] FT AT MFA 44 gx}ell 7] Kaiser Foundation Hospital ol 4 A& %]
7o) ¥]iz gl Aul o] sl AA) gel FAU(F, F 11 4)S PreE AL
= A1 ¥ Y t}. Kaiser Foundation Hospital 9| 4] A} o] &= WY AMH| =5
Sro.m, MFA 22 215 27 o] 9101 MFA aﬂ'%“ = WA SRAY MFA A&
A% gl A=, sld o] & A n] 20 tis] Ak % - (amounts generally
billed, AGB) ©]’d-& 73t &5HTh
581 UMAOR ATHE FoA. GHAL L 1E ek o Aad
A5zl il ARGl 7Fg g Al A Ak o' H A H =
= N(AGB)> al'd == A9 Pr% Al VII Aol 7] ¥ upof o] KP
Al ol AEH YT}, Kaiser Permanente <] <o) tjer 2=, #H P2 1-8 FFE.
59 A =xH
5.9.1 #FE3Ql FE =¥, KFHP/H 1} o] & djxlste A7 5 g A=
Ao Al MFA 22 2580 el AA e vigaS &E7] 98l
Feldel =g eIy Fel A9 Bu e e 2eyh
5.9.1.1 9 HA F A AT EEE 120 A o el, A S 2EE
AP MFA A& B8 = ke A8 dEle Ad 4 &
3 A7 Aol Al g | Hoiy
5.9.1.2 KFHP/H == A7 i G A7} g2} ¥] 8- w]A| &5 o]
5g A8 AR 29 Y 22 HF AN
FAEZHFE 30 ol F) 5o 5% A5 £ (extraordinary
collection action, ECA) 55& A& AW SX| & Al &3
5.9.1.3 F% o= ¥ MFA A A 2ok 5 3 A MY YAlA e} &7
AF g
5.9.1.4 MFA 215 S8l A de v W 9 MFA g 3ol dis) A7
af Al Al T SAE A EFUL
5.9.1.5 7|%to] X|WAL vyt 32} TZLO“O] XH‘:'X‘$ o 2 S Al o]
ol HE7] Ao 8 W& & AHA & AA
5.9.2 B9 AF A (Extraordinary Collection Action) %*#]. KFHP/H 7}
QoA @Ak i AL QAGA Bl sl 58 A5
ZA(ECA)E st 5 o] &akA] & 45+ v 25 4th
5.9.2.1 37} AA MFA S8 o] Wb 73%, EE
5.9.2.2 37} ECA(SE A5 Z2A)7F A& $ MFA A1 S Al #ksh
A5 A4 B A Aol 14177}%] ECA & U A
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59.3 3&dEEE AL ZXA.

5.9.3.1

5.9.3.2

5.9.3.3

PN

A2 =Fof i3t HF Wtk ECA S A F3sl7] Ao
7] 8k} A A 48] 2~ (Revenue Cycle Patient Financial

Services) A A Ab= vk &2 AbdE A9y,

5.9.3.1.1 &} A MFA 2 1230 ]3] <= e 4
A =2 S g eA o,

327 MFA X148 5= QU E SR H % o
AT L FEAH Aol 240 A9

A &E A=A ] o -,

2H|A 18713 e 2183717 el 9] BA. KFHP/H =&
KFHP/H & t218t= A5 g dA = av)A 21§
Bau7|d e Alg Hrpr)de B8 RS o4F &

AFHTH
APRA 22 B UAHY
Fat7] el , KFHP/H =
-5 gelstr] 93l ¢
ZEHE ASEUh
5.9.3.3.1 MFA AZo] E Z$. MFA T2 13 217 0] &&=
At gia A= oju gk F7F 2 = H A
GEU MFA 2HA o] ¥ = AR S FHAH A,
A A8 H o] vk Y
MFA AZ o] =X &S 7. v §- Al 4 5o,
Th5 3 28 225 A9 F A2 9 2K Chief
Financial Officer, CFO)1} 3] A & 912} o] AR
QS wrol ettt

o

5.9.3.1.2

5.9.3.3.2

5.9.3.3.21 dF ¢F
5.9.3.3.2.2 1A /9AlA%, A 7] E
TAA QL A5e] gl Al
el A= HA 225 FH A
%suh
5.9.3.3.2.3 T g FA 7 YA
5.9.4 FXd 58 A5 A v 2 22 of " Aol A 5= KFHP/H 7}
T8, = & gAY, AFAS ddBF A Tt RS F kA
syt
59.4.1 & & osHoR Bae A 8E AFsy] del, A4
Afrabe] ol migEol S o] f 2 1 e ndelE AV Ee
AF-AY, A8 e7ate P9,

Proprietary Information. Kaiser Permanente. All rights reserved.

Moz PaAH R SRAHA &2 3, 54, 7 B oW e Ao Rk AREEhE Alo] 3450

o] o
AT .

AAEL FAEo2nt AT 7 Q5. HA o WAL AR AES FZ.



8% KAISER PERMANENTE.

Community Health

A A= e Rk
Medical Financial Assistance NATL.CB.307
wg 2A 2E A%
National Community Health 20239 1¥19
B4 1A
o 5H AAX Y, JdH 15/20
5.9.4.2 A 3ANA AA LAl o3k A HS vfzhe= 3.
5.9.4.3 T8 7Ry AF 4.
5.9.4.4 AxIH A,
5.9.4.5 159 AH
510 A% FF 2 vFAE d-§ KFHP/H = I A4 052 MFA 2217 2h7 7] &
DA RS WAst F e AW HRof o) At e T 2
HI*WEHE A A 7 AP o] S w2 ﬂTrHEIQ} ﬂx}ﬂlﬂ A4S
datet = 5y
5.10.1 FA A 274 WA, MFA 214 7]E0l tisl] dA A o= v W7 AFaol
x3d F dHFYh
5.10.1.1 A7 A3t o
5.10.1.2 #4F A} 715 g,
5.10.1.3 =2 954 7|5 3= A3}
5.10.2 FA1 A A A2} W7, MFA Al Ao sl A& o2 thS M7 Apgo]
x3E = JdFyh
5.10.2.1 o523 327 712 A FR(S, 250 B9 2
L25U)E AFsta 1 FadS d5sHA g (1) Al
A e R AR ATHE B HA5E 9 49, (2)
Aoz Q3] A dd AY ARV sle ES, 3) A
ASE & A& g2 A EAEHA 22 45
5.10.2.2 7} 9S24 wji= Al o7 Qe dFF o) A5/ /g
e a3E gl FUh
5.10.3 5o A FAE AR, LA HQ MFA X213 W7 ALgS A3k
AR = MFA 219 3‘ H o] x| & ] Fa}= KP Aol A thFol Al
FNE JdHFY T
6.0 HFF/Fx
61 3=
6.1.1 HHA-A97 A&
6.1.2 I B-&o]H
6.2 R
6.2.1 X 1 - Kaiser Permanente Colorado ©l| tj 3l ¥
6.2.2 3% 2 - Kaiser Permanente Georgia ©l| tfj 3l 5
6.2.3 5 3 - Kaiser Permanente Hawaii o] tf 3+ 5-

Ao PAH R 554
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6.3

6.2.4
6.2.5
6.2.6
6.2.7
6.2.8

5 4 - Kaiser Permanente Mid-Atlantic States | o ¢t
4 5 - Kaiser Permanente Northern California ol o
75 6 - Kaiser Permanente Northwest of o gt =
5 7 - Kaiser Permanente Southern California ol of g+ 5

=
5 8 - Kaiser Permanente Southern Washington ol o s+ 5=

718 ZaA s

6.3.1
6.3.2
6.3.3
6.3.4
6.3.5

6.3.6

6.3.7

6.3.8

A=A 35, 2014 A Schedule H ] A1 A (4] 4] 990)
A=Al 7 & A AFeF 2010-39

California Hospital Association - Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 A 3

Catholic Health Association of the United States - A Guide for Planning &
Reporting Community Benefit, 2012 \d &

8 A2 AT A B bl o8 Aul2 AT A B2 KFHP/H
Aol Eol A Bl 4 Q.

6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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H3 B-£9%

AN AL FRHPA} BFRI RS 7 @A guron I
A E od AHRFE T2 A}

AR5 AYGA - AL A B AT A4S 9 DA BB B Sk s Fool it
AN A DAY AT A Fhe] FES A4 E= DAY 55D e Ay EE

71 dF Y

W4 ¢] & AH](Durable Medical Equipment, DME) —= %
S0 &3 JHAAM AR E B Yol FAeteE Z EUA (5 7
7HA el A AFE-EFE AFA 5 DME 7)ol 9] &l A g E g 7f 25
HAH: 54 F&5/nx7], 03 &7 2 &7) 2 Ad glo] #9484
A AE(el: M7 &3 2 - A 58%) DME of] 2354 &5
27 gz} (Eligible Patient) — o] 4 Fol| 7| &% ul9} o] AA XS FFHote NAS 9y}
27} (1) 1 & 2o A (2) &8 Z 2 13(4: Medicare, Medicaid, =+ 74 H 3
Tule B AR A)S Sl B 8-S - (3) KFHP o] 9]¢ 713l 7k ¥
(4) KFHP ®.g o]l 7k9i el 4 -4tk
R dlo]E 2 = 3] A I A5 AAtel] 8 sY e nTol wEk ¥E ) E
dlo]guo] ~E 7|Nko 2 gt RS gh8-ato] 2G4 Q& ekl o] #Ae ViRl AR E
HAESI = ) AME-5 = BAF ARG A& 523 T

<1 ¥hdl 2 %] %] (Federal Poverty Guidelines, FPG) — 7| == 1 7113-%] }.(U.S. Department of Health and
Human Services)7} A s+ Q139 At 425 7|4 olH, A3t (Federal Register)oll wivd A w7}
HdHolE FHYth

A7 A2 (Financial Counseling) — KP A] A o] A WF& xju] 2o tf 3 v] &2
= g AR 2 AR A4S S 188 7 RS e AAHdYG A dES AT

o,

AA -
T = @Al = A7) B, FEY, e wd REUHYA, 5] dAE AT A A el
flas BEl 2hA) So] 2T, oo wtE A= sy
=52k (Homeless) — ool A at 2ol 7 T8k A1t o] &7 el Ael e Abde Aie
ey

o Abgto] AFshs STk obd A, F Abwal, v, B, (R ) A

o M th,

o AT M

3 O] 0] A & A 9% YAFE ol 4 A5,
o SNA AR FL T RolA AR, Ptk thE A A B2 (AT A4 30 27HA)

= [e)
= i RN

o
;

e AF FAANA A7 ol o] AATHAL 7FY EY OB GEhol, o Fo A AFAE
37 233, FAAE s ) DA AU% A U] PEH A
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o Aazol kB ke AR A T V) Hel A A4 30 o3 HEEH ARE Wi dFY
ojyel B dstAnt, B & Ad AFAE 3HA] Xta FARAE SRt b a3 A7

KP — Kaiser Foundation Hospitals ! <17 ¥ € =24, Kaiser Foundation Health Plans, Permanente
Medical Groups ¢} Z1 Z}Z}9] 2}38| A} 7F E st ), alser Permanente Insurance Company(KPIC)+=

Al €] Y
KP A1 (KP Facilities) — 32} 2 &4 (o]: 715, T KP vbe}, fr5, B3 1] KP 0 o] -
QF)ES v XS KP H| 22U 25 83t b 2lo] KP 7} &AfatAY ddigh A& U9 255
TP RE B Y 2AE TPk
A2t ZAH( Means-Tested) — 711 ¢l ¢
QI AR A E A SA7E AE g =)
QA A o A8 el
2] 5 H] A A X4 (Medical Financial Assi
AR s dFE AED QG22I sEo
NS AFste TE2aA Y, JhQle
T2 71EE 25 o gyt
¢} 5&F(Medical Supplies) — 9| s} 4 0.2 A3k MBS Al gk FA A AL 2k 9539
AbgS B8 E9 A =Y 2 Buleh 2 A S ke 98 BES Ty, thE 3ol A
k=) 7} St 0}74‘% de ZF2 Ayt
SR} H]-8 — KP A (el M, W °J A A ﬂ%‘, o) Alg, %1
sl Al A = FHe] FEA B &
e FAu
ok WA (Pharmacy Waiver) — #] 25 KP Senior Advantage Medicare ¥} E D 7} AS tjat o2,
Medicare 3} D ol 2145 o] e g4 2 opo] @ 21 P} ] 8.3 e
A7 ALdE FyTh
¢t 3 (Safety Net) — &3 Y, A
Xl@*}ﬂ A FRAA = F
71gke] A 228e o m gk,

3 1 712K (Underinsured) — 117 1.8l o] 7} AT, B g, 7FA A B

An el AT NS A Edte Aol e A84 ol 5101*1 ol 2] gt I wljZell
o5 AMH| A& WA AU X5 & A Ast= 7H°J§ o g,
ZH(Uninsured) — A4 E.3 o] glAY, o5 Au| 2o tigh v &S A5 F e Il s F
BoE o] xS uky 9l %] O sfelS ow| &},

tance, MFA) — &3} 0 & 7 @ 3} AH| é, FEolvt oke
017%14, _TL_‘T’_ tﬂ ui 7]_ x],:!.o %
ERE R

_4_4

s

A%, o) ofa)el A W | o
8 =236 o3 A8 E
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3
22,
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N
A
)
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AL8] Feld, W3], wdedt JE, Wk A fu
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H
Eis
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o2 -ltl e ofl ME o
S oo

% oA (Vulnerable Populations) — A} 3] 2 7 2] 243}, A4, 9%, 1}o], = T2 o 9olo
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IV.

H-=: Kaiser Permanente Hawaii
REagy gz 2023d91€91¢
=1

KFHP/H A4, o] A3 & BE KFHP/H A1 4(H 9, e QA )Y, o & AE, 284
AE) & Qg eFof &5t} g¢}e] W Kaiser Foundation Hospitals:

KFH Honolulu (Moanalua Medical Center)

MFA Ao w2} & 5 e F7F A= R ihg 5 Qe F7FAH 2
a. g & Qe F7h Aul2
i. BA7
i S &%

MFA A Jo] L 5= o537 H LA g+ 9 F 3., Kaiser Foundation Hospitals 2]
MFA A do] 2 & 5= 5313} 4854 g+ o|m5%l 55 KFHP/H MFA iAol E
www.kp.org/mfa/hawaii o) /] Dutol] 5 & A& th

ZT23H B 2 MFA . MFA 83 AR, A1 oF2A], A A] AR, A &) At
QofR (213 ot A} e MFA Z2 13 JHE 2z} oy QI E Je =
Aol FR 2 AT H YT $AE KFHP/H ol A 185 e 5ok B e
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Moanalua Medical Center Honolulu Medical Office Building
3288 Moanalua Road 1010 Pensacola Street

Honolulu, HI 96819 Honolulu, HI 96813

o 2~ 1-808-432-7950 o~ 1-808-432-2025

Waipio Medical Office Building Mapunapuna Medical Office Building
94-1480 Moaniani Street 2828 Pa’a Street

Waipahu, HI 96797 Honolulu, HI 96819

W 2 1-808-432-3230 2~ 1-808-432-5073

Proprietary Information. Kaiser Permanente. All rights reserved.
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Kaiser Permanente

Attention: MFA Program - Business Services
3288 Moanalua Road

Honolulu, HI 96819
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