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1.0 Lunupuljuiinipjui hhdudnpoid

2.0

3.0

4.0

Kaiser Foundation Health Plans (KFHP) L Kaiser Foundation Hospitals (KFH) dhwnjwé tu
wnpudwnpbint spwgnpbp, npnup tyywuwnnid B jpuwdph hwuwbkhnipjuip ptwlsnipyut
hungtijh quiqqush hwdwp: Uju dhinnudp ubpunnid £ dpiwmiuwljuts oguinipyniia
hpwduwunt gusnp Ejuunin niikgnn swywhndugpdus jud yuljuwu wywhnjugpqus
hhyuunubph hwdwp, pp Swnwynipniuubph hwdwp Jgupknt ntbwlnipiniup
hunspunnu £ hwinhuwinud snnuy oguntipjui b pdojuljut mkuwlynithg withpudtown
huttwdp vnwbwnt hwdwnp:

Lyl

Uju punupwlutnipiniup tjupugponud k Rdojuljut $htwtivwjut ogumpyui (Medical
Financial Assistance, MFA) spwugph dhongny sy ogunipyjul b pdojuljuie
nbuwtyniithg wmthpudtsn sdwnwnipniiutpn vnwbiwnt b npuljuynpytnt
wwhwbetubpp: Mwhwuottpp hwdwywnwupiuinid i Uhwugyuwy Lwhwbqutph Ukppht
Ejudnunttiph opkuph Fudht 501(r)-htt b hpwunkjh twhwbquyhlt jubnbwlwupgkphb,
npnup Yyhpwpkpynid Eu hpuduunt swnwynipiniittpht, hiyybu dbnp phipt) Untinph
poynynipntl, Spughp hpwduuntpyub swhwithpubpp, MFA-h wupglhubph

Junnigduspp, wupqlubph gnidwuph hwpdupldwi hhdptpp b pdojuljuts hwiphdukinh
sydwpuut nhypnid pnyjunnptih gnpénnnipnibtbpn:

Ninpun

3.1 Uju punupwljutnipjniup yipwpbpynid £ wjtt wohiwwnwlhgubpht, nyptp
wpjuwwnnid ki hbnbjw) vhwynputipmd b nputg dwubwdnintpnid
(Uhwubwpwp Ynsynid bl «KFHP/H»)'

3.1.1 Kaiser Foundation Health Plan, Inc.
3.1.2 Kaiser Foundation Hospitals, 1
3.1.3 KFHP/H-h dwutw&ninkp:

3.2 Uju punupwlwtnipnitip ykpwpkpnud | Kaiser Foundation Hospitals-hi b
hhywunwingutpht Yhg Yhthfuukpht, npnup pyupyws tu Kaiser Permanente
nwpuwdwppowliibph Zukpjuénid, jgnidiabp 1-8

Uwhuwtinidubkp
St'u Zuyflpus B Skpulpbitikph punmpuie
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5.0 pnypukp

KFHP/H wuthyulinid t dhgnguph hhtwi Yypw thnpdwpljyus MFA spughp
Ubknuugubint hpwJwunt hhquinutph Ynnuhg $htwbtuwlu unspunnnttpnp snwuy
oqimipjut b pdoljuljuls nkuwmblyniihg mhpudton piudp vnwbwne hudwp wiljuhe
hhJwunh vwwuphphg, hwpdwinuunipiniihg, uknhg, nwuwjhg, Ypnuwlju
wuwnlwibhnipniihg, unghwuljub jud tkpqunpiuh jupquyhdwuljhg, ubnuljut
Ynndunpnonithg, mqquyht Swgnivdhg, b wpnynp hhyjuint wnnnowywhwljut
wywhnjwugpnipnil niith:

5.1 Ownuympnibkp, npniip hpuwum ki b ppurjuwunt skt hwdwdwyia MFA
punupuljwmbiim pjui:

5.1.1 Ppwjwunt swpwympniaitp: MFA-p Jupng k jhpundt) npnpwyh
(1) ornuy ogunipjul b pdojujwt nkuwlyjniithg wthpwdtown
wonnowywhwlul Swowjnipnittkph, (2) ghquunwut
Swnwynipniiitph b wypwpbtph b (3) pdojuljub wupuguukph
ujuundwdp, npnup wpudwnpdnd Eu Kaiser Permanente (KP)
hwutnwwnnt pyniiiipmd (ophtwly hhywbqwngutp, hhwinwingukpht
Yhg Yhuhyuktp, pdojuljut YEunpnuubp b pdojuljub gqpuubkiyuljutp),
KFHP/H widpnijuunnp pnuntbpnud jud KP dwwnwupuputph Ynnuhg,
huswtu ujupwugpdws kE unnpl.

5.1.1.1

5.1.1.2

Pdojuljut nkuwilyniihg withpwdtown dwnuympiniuitp: KP
dwwnwljupuph nnthg npudunpjus puwdp, poidnd ud
Swnwynipniuubp, npnip withpwudbown Eu pdojulju Jhdwlp
Juuhiwupglbnt, quuwhwwnbnt, whinnpnotint jud pnidhine
hwdwnp, b npnup hhpdtwjuwinud twppwnbugus sk hhjuunh
jud pdojuljut puwdph dwnwjupwuph hwpdwpnipjut
hwdwn:

Yhnunnduny plnkp b pinuwnwt gupuqubtkp: Henunnduny
ntinknpp, npnip welw tu KFHP/H wdpnijuunnp npquunitpnud
b npudunpyus tu KP dwwnwljupupubph, ng-KP Sinuy
oqumpjut pudwtdniiph dwnwlwpunpubtph, ns-KP Zpuunwy
utwdph dwnwlwpwuputph, KP-h htn wquydwiwghp Yuapwus
dwnwwupwpttph, Gunwdbtwpnyd-pdoyh (Doctor of Medicine
in Dentistry, DMD) b wunwdtwpntjd-yhpwpnydh (Doctor of
Dental Surgery, DDS) Ynnuhg:

5.1.1.2.1 0y wypwhpwihpuyhh ninnpuyp: N3
wypwbpwithywjht ninnpuyph oguunugnpénidp
twjuptunptbh k, Gpp htwpuwnp k:
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5.1.1.3

5.1.1.4

5.1.1.2.2 Uwpwbpwihouyht ghnnpuyp: Uypwipwithpuyht
nhnnpuypp, npp bpwbwlyby £ KP dwinwljupuph
ynnuhg, ppwduunt k, Epk wnljw E hkwnlyuhg
uklyp

5.1.1.2.2.1 “Yhnquuindup Jpu wpdws k
«Spudwnnty hsybu tpdws b
(Dispense as Written, DAW) Juu

5.1.1.2.2.2 s wypwipwithpuyhtt muppbpulp
dwwngbiph sk:

5.1.1.2.3 Unwig giquunduh Juiwnynn gintp jud
yupuqubp: Uju wypwipubpt hpuguunt
ki, Epp.

5.1.1.2.3.1 KP dwwnwwpunpt k gply
pnunndup jud gqundbpp:

5.1.1.2.3.2 Uwpwipp npudwunpynid k KP
wdpnijunnp nhnuunwp b

5.1.1.2.3.3 Uwpuwipp dpnwybu dwwnskih k KP
nhnunubn:

5.1.1.2.4 Medicare-h iyuuwnwunm ubp: Chpwpbpnud &
Medicare-h tyywunhwopniutpht Medicare-h Uwu D
thongny wyyuhnjuqpyué pinuunnduny nhnknph
hwdwp ghnunwb J&wph skqupldwb dhengnd:

5.1.1.2.5 Uunuduwpmdwlub nghnnpuyp: Adoljuljui
wnbuwtlnithg wihpudtown wdpnijuwnnp
phnnpuyp, npp wywhwlyt) E DMD-h ud DDS-h
ynnuhg wnwdtwpniduljmb Swpwynipniuubph
pniddwt hwdwip:

Epjupuinb oqunugnpsuiwt pdoljujut vwppuwynpnid
(Durable Medical Equipment, DME): Twwyhpynid & KP
dwnwljupuph Ynqihg hwdwdwyt DME mnkgnygubph b
npudwngpynud kE KFHP/H-h Ynnuhg wyt hhdwunht, nd
hudwywnwupwind £ pdojuljut mkuwtlyniuhg
wthpwdbynmpjub swthwthpubphtt: Uwhdwbwhulynid k
wypwiptbpny, npntp unynpupwp dwngkih ku KP
hwunwinnipnibttpnud:

Unnpowyywhwljwi Yppnipjut nwuptipugubp: 44wnpubp,
npnbp wnbyynud ki dwnsth nuupbipugibpht’ tywbwlgws b
wnpudwnpyus KP-h Ynnuhg, npnip junphnipy G tpynud KP
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5.1.1.5

twnuywpuph Ynqihg npugbu hjjwiinh utwdph
Spwgph dwu:

Ownwynm pjnibtkp, npniip dwwnghh i Fugunnipjui jupgny:
Pugupnipjnit hwdwpynn npny wupuquikpnud MFA-
Jupnn L Yhpueyty. (1) Zdnun poidpnypuljub, Uhewtljuy
putwdph b Mbwdwlwnipjut Swnwnipntutpnh, npnip
npudwnpynid ki ng-KP hwunwnni pniinid ny-KP
hwunwunntpniinud dwinnigynn swrpwynipniuttph b (2) KP
dwnwljupunh Ynnuhg bywbwljus b yquwnghpjws b
wuydwbwghp Jupws Judwnnnh Ynnlhg wnwpyus DME-h
tjuundwdp, hyybu tjupugpus E unnpli: Dpytugh
npuljuynpyh pugunnipjut hwdwp, hhuunp whwnp k
hwdwyunwupiwih pupdp pdoluljwi swuuh suthwbhohti
ujupugpyus Pudht 5.6.2-nd uninpl:

5.1.1.5.1 Zudniwn poidpoypuljub Swnuympnibikp,
Uhowiiljjur iundph swnwyympiniuukp b
Muwdwljunipjut Swnwmipniaiikp:
Spwdwnpynid Eu KP-h htin wuydwiwghp Jupws
hwunwunnipniunid wyt hhquungh hwdwp, ngd
nith bpwbwljws pdoljulwi Juphp
hhjuunuunghg nnipuqpnidp hkpunwugubint
hwdwnp:

5.1.1.5.2 Bplwpwwnb ogrnugnpéuiwi pdoljului
uwppwynpod (DME): Ywdwnnnh Ynnuhg
dwwnwlupupyny DME, wuwwnghpus KP
dwnwljupunph llnqdhg‘ huwdwdwyu DME
ninbkgnygubnh, b dwnnigus yuydwiwghp
nibikignn Judwennh Ynndhg KFHP/H DME puduh

Uhongny:

5.1.2 Ny hpwjwum swnwympimibtp: MFA-p sh jupnn Yhpundby
htunlyuh hwdwp

5.1.2.1

Ownwjmpiniiibp, npnip sk hudwpynud snuy Jud
pdojujul mkuwlymthg withpwdbow, htusytu npnoyws &
KP dwunulupuph Ynndhg: Unnplb ubpljuyugyus £
Swnwynipniuubph ophttwjutiph ny wdpnnowlju gutly, npntp
ns oty kb jud pdojujub nkuwuyniithg wthpudtow skt

5.1.2.1.1 Ynudbtwnhly Jhpwhwnmpmni jud
Swnuym pnt ik, thpunju) dwojupuiulul
dwnwynipniutikp, npnup, wnweht htkpphi,
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nnyusé ki pupbjuybint hhwunh wpunwpht
wnbupn:

5.1.2.1.2 Ubwyunmpjub pnidnd b hwpwlhg
Swnwynipniiubp, thipunjuw) whnnpnynidp:

5.1.2.1.3 Uwbpwéwju pdoljulju yupuqukp:

5.1.2.1.4 Ujpbunpubpwhl phpuwhwibp, dbpunyuy
wubinuupnidwlul, phpnypuljnhl b dkpudw
dwnuynipniuibp:

5.1.2.1.5 Ubkpupymudibp b vwpphp ubnwlwi
huwtiqupnudubpp pnidtnt hwdwp:

5.1.2.1.6 Pnjutwly duypnipjub Swnwynipniutb:

5.1.2.1.7 Ownwnipjniilikp, npnip Yhpupkpynud ku
Eppnpn Ynnuh gquunuujpuwtungnput,
whuwnwljwl wywhnjugpnipjui
wuonyuwinipjut jud wojumwnnnubph
thnfjuhwwnnigdwb gnpstpht:

5.1.2.1.8 Ounwnipjniuitkp ny-KP wnnnponipjui
wywhnynipnil ntikgnn hhywunikph hudwp:
Ns-swnuyy oguntpjuii bt ng-hpunwy
Swnwynipniutbp b wdpnyunnp ywpuquithp,
nnnup wywhnjugpdusd i hhjwunh ng-KP
wnnnontpjut wywhnjuqpmipjudp, npp
wwhwbenud k, npuyjtiugh hhyutnubkpt oqunyki ny-
KP dwnwljupuputph b ginuuitph hwwnnty
uoywé gutighg:

5.1.2.2 Yhpuunduny glinkp b giquunwt gupuquikp: Yhnunndunyg

nhntpp b wwpwquikpp, npnup skt hwdwpynid wthwwwy

wihpwdbon jud pdoljujuts nkuwlyniithg withpudtow,

ubkpwunnud kb, puyg skt vwhdwtwthwlynd hbnbjung.

5.1.2.2.1 “hnbkp, npnip skt hwunwngl) Thnugnpsnipjut
b phpuylnhly Yndhnkh Ynnuhg:

5.1.2.2.2 Uquu Jwéwnph ghnkp b wuwpwquibp, npnip
skt ipwtwlt) Jud wuwwndhpdt) KP
dwwnwljwpuph Ynnuhg:

5.1.2.2.3 Uquu yw&wnph nlnkp b wupwqukn, npnip
unynpwpwp dwwnskih sk KP ghnuunwip b whwnp
E hwunntl] wuwndhpdti:
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5.1.2.3

5.1.2.4

5.1.2.5

5.1.2.6

5.1.2.2.4 Ytnuunduny glnkp, npnbp YEpupkpynud Eu
Enppnpn Ynnuh yunwuhwbtwnynipjui,
whwwnwljwh wywhnJugpnipuh
wuonyuwintpjut jud wojuwnnnubph
thnfjuhwunnmigdwt gnpstpht:

5.1.2.2.5 wwnnm] pugunws nhntp (op.’
wunnupbpnipntl, jnudknhly, ukinwljub
nhubniuljghw):

Tnuunnduny] ntinkp Medicare Uwu D-hu
winuwdwgpyububph hudwp, ndpkp hpuduunt Eu Jud
winuiugpjus ki Swsp Eywuninh jpuddwputph (Low
Income Subsidy, LIS) spwgpht: Thnuunnduny nlinkph
dtwugus Swuubkph puglunudp Medicare Advantage Uwu D
winudwugpusubtph hwdwp, ndpkp jud hpuduunt B, jud
wimudwgpws ku LIS spugphtt’ hwdwawyh Medicare-h b
Medicaid-h swnwynipniitph YEuwnpnuutph (Centers for
Medicare & Medicaid Services, CMS) nintkgnygubkph:

Ownwym pjnibitkp, npniip mpudwunp]ky ku KP
hwunwwnnmpiniutiphg gmpu: MFA punupuljuinipniip
Yhpwebih kdhwyt KP hwunwnm piniibbpnd jud KP
dwwnwlwupupubph Ynnthg npudunpgus
Swnwynipnibkpht: Uhqud KP dwnwlwpunh Ynndhg
ninkgph wejuynipjub nhypnid, pninp wy) Swnwmpniuubpp
hpwyquwunt sk MFA-h hwdwp: fugunnipinit kb juqdnud
Swnwynipniuubpp, npnup npudwnpyl) G ns-KP pdoljuljute
gpuubtyuyutinh, hpwnwy pbudph hwunwnnipniuutph,
oy oqunipjult pudwiidniipubiph, hsytiu tul nyg-KP
wnbuyhlt wpnnentipjwi, hnuwhuh, Jipujuiqinquljut
putwdph b ywhwnrmpjut ptwdph Swpwnmipniuubph
ynnuhg, bpb wjt toYws sk npubu puguenipnit’ hudwawg
Jtpnuojuy Pwdhi 5.1.1.5-h:

Epjupunb ogunugnpsiwb pdojujwi uvwppunpnid (DME):
NMuydwiwghp Yupws dwnwluwpuph Ynnlhg wnwpynny DME
pugunynid k, wbjuju tpwthg, pk wpnynp wyt yuwndhpyb &
KP dwunwlwpwuph Ynnuhg, bpt wyt wpgws sk npuytu
pugupnipintt hudwdwb Jipnipju Pudhi 5.1.1.5-h:

Onjuunplwy Swnwmpnibakpn b fwdthnpympyut

Swijuutipp: MFA dpwghpp sh ogunid hhywungubpht ydwpky
onuiy] jud ny oy nknuihnjudwt fud
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5.2

5.1.3

wluyuphnpynipyul htn Juufws Swheubpp (op.”
ghokpwljug b utiniiy):
5.1.2.7 Unnpowywhwlub spugpph wuyywhnjugqutp: MFA spughpp sh
oqunid hhquunubpht Jdwnpt) wennowuwhwlu
wyywhnjugpnipjui htn juuyws swubpp (ophluly’
wuwpup knué gnudwpubp jud wywhnqugqubp):
Swpwdwppowth hwdwp hwdwywnmwupjuwt hpujuunt b ns-hpujuunt
Swnwynipniibph b wypwbpubnh Epwpkpyuy pugnighs
nbnklnipmiiitpp quinnd b hudwwywnwuub Zunfbpfwsnd: Sku
Kaiser Permanente wmupwéwopowbibph Zujbpjuénid, gnidiukp 1-8:

Uwunwlwpwpibp: MFA-u jhpurynid £ dhuyi pdojuljul ogunipinil
npudwnpnnubph Ynndhg dwnnigynn ppuduunt swnwynipniutkph
tuindudp, npnbg Wyuwndwdp Yhpunynid EMFA punwpuljubnt pjntip: Sk'u
Kaiser Permanente wwpwduiopouliibph Zunjkpjudnid, fgnidakp 1-8:

5.2.1

5.2.2

5.2.3

Onpwqph JEpupkpyuy wknkympmnibautph wnppoipitp b piyybu ghdbkp
MFA-h hwdwp: MFA spugph b ghutijnt dwuht jpugnighy
unbnbnipmnitttpt wdthnthyws Bu hwdwywunwupowt ZudbJusnd:
St'u Kaiser Permanente unupudwopowblibph Zunjkyjwénid,
hgnidukp 1-8:

Onpwgph JEpupbpuy wkntynipiniuttph wnpnipbtp: MFA-h
punupuljuinipjui, phunuth dvwpnptph, hpwhwuqubph b wupg
1EqUny gpyus wdthnhmuubph (ophtwl punwpulubm pjui
wdthnthmdubp Yud Spwqnph ppngnipttp) wuwndkuubpt widdwp
hwuwtkh ko hwipnipyup KFHP/H-h Yuypnud, . tinunng, whdwdp
wyglibihu jud UUL thnunwjht swpwympjut dhgngny:

MFA-h hwdwp phubjp: MFA spuigqpht nhubint hwdwp hhduunp whwp £
gmgunph widhowlwh Juphp, npp hknbwbp Ehwodh’ uinugyus
sydupdud hwpytlonh KP swnwynipniuutph, KP-nud bywtwldus
dudwunpnipjul jud KP dwnwlwpwunph Ynndhg wundhpjus
nhquunnuuny nnh hwdwp hpufuun swpwympnibibph hudwp,
husytu tjupugpdus E Jipbnud: Zhguiinp upnn L nhdt) MFA spugph
hwiwp Uh pubh qubuyny, tbpupju] wnguig, wbdwdp, htpwhimuny]
Juwd pypet nhuntdny:

5.2.3.1 KP MFA spughp: Zhjwinutphg wwhwgynud k nhdt) MFA
dpwgphtt KP uyyuwuwpuwt wwpwspnid, npukn tpubp
Swnwynipnibkp ko vinwunwd KP-hg:

5.2.3.2 ’Zpjwnukph hpwjwunipjub vinnignid hwbipught b
dwubwdnp dpugpbph hwdwp: KFHP/H-p jupwijuniunud & pojnp
wldwlg dknp phipk) wennentpyui wywhnynipyni’
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wnnnowwwhwlw Swnwnipniutbpht hwuwtbjhnipmniut
wwwhnybint, pughwinip whdtwljuwb wpnnenipniup
wwhuwwuknt b hhquunh gnipp wuwonwwikint hwdwnp:
KFHP/H-p Yoqup swyywhnJugpyws hhjwunubpht jud tpubg
tpwoiwynpubtphtt puguwhuwjnbint b phdtnt hwdwp
hwuwtbh ogunipjut Spugpbpht, tkpurjwy Medicaid-p b
wwwhnjugpnipniup, npp hwuwtbh E Unnpontpjui
bywuwnbbkph popuwynid: Zhjubgp, npp hwdwpynud £
hpwywunt hwipuyhtt Medicaid-h jud Unnnonipjut
tyuuwntkph pnpuuwynid wnjuw wywhnjugpnipjut hwdwnp,
ptplu whtwp k nhuh wyy Spugpbph hwdwnp: Shttwbuwlui
Jupquyhdwl niukgnn hhwunubphg, npnup gipuquignid Eu
Medicaid-h tyuuninutph hpwjwunipjut wupudbtnpbpp, sh
wuwhwleyh nhuty Medicaid-h hwdwp:

5.3 MFA-h hwdwp ghulnt tyuwnwlng wihpudton wnknklnpmnibikp:
Udpnnowjut mudtmljul, $htwbuwlu b wy) nfjujakpt withpudtown Eu
unnighnt hhywlnh $htwbuwljut jupquhdwlp MFA spuqphi, hiswbu twl
Medicaid-ht i Upnnonipjul byuwunibph popuwgnid weljw untpuhnudnpgud
wywhnjugpnipjuit hpuuwunipniip npnobint hwdwp: Zhjuimh
dhtwbiuwlju jupquyh&wlp uvnnigynid £ nipupwiynip wouquud, Epp
hhyuunp phunmd E ogunipjut hmdwn:

5.3.1 Dhuwbuwlwb nknkmpmibibp wpudwugpbip: Zhjuungutphg
wuwhweynid £ hpkig MFA nhunidnud ubpunk) ntuwght ntnbkunipyu
swithh b ntuyghtt ntnbumpjut Ejudninubph dwupt
unbnkjunynipntl, vwljuyt phtwtvwlut hwunwenebph
ubipuyugnidp, npp poy) juw unnigl) phttwbuwlu Jhgulyp,
wupuwnhp sk, bpk hwnntly wuwhwbeyws sk KP-h Ynnuhg:

5.3.1.1

5.3.1.2

Shuwmbumlut jupquyhdwyh uvnnigmyd wnwg
dhtwtuwwh hwunwpnptnh: Gpt bhuwtvwlu
thwunwpenpbpp tkpundws skt MFA ghunidnud, wyu
hhywinh $htwbuwlul Jhgwlp Junnigh’ oguugnpstng]
wpunwphb njujubph wnpnipukpp: Gpk hhyuunh
$huwtuwlub jupquyh&wlp htwpuynp sk uinnigly’
oqunuugnpstiny wpunwphtt nyjujukph wnpniptbkp, wyw
hhJuunht Jupng k jpugpkb tbpuywgut; MFA-h Bl}mqpb
nhunwdh ke upgws phtwmbuwljus hwunmwpnpetpt hp
dhuwtiuwjut jupquyhfwlp uinnighint hwdwp:

dhuwbuwlut jupgquyhd&wyh vnnignid $htiwbuwljwi

thwunwpnptpny: Gptk bhtwtvwlub hwunwpnpbpp
ubkpunyws ku MFA phunudnud, ppwquuntieiniup hhdudws

1hth mpudwunpus nkntjunynpjut ypu:
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5.3.2 Udpnnouljut nknkynipmihitp npudwugptipn: MFA spugph

5.3.3

5.34

5.3.5

5.3.6

hpwjuwunipniip npnoynid b, tpp unwgynid Eu pninp yuwhwbgynn
whdtwljul, bhtwtvwlu b wy) ndjuyubpp:

Ny wdpnnowwh nbnbynipniuubkp: Zhyuinp jubnkjugyh whdwdp,
thnuwnny jud hinpwjununy, tpk vnugus yuwhwieyny
wnbnblnipnibutbpt wdpnnewlwi sku: Zhjuungp Jupng b ubpluyuguty
yuwlwunn nbknkinipniuubpp swinignudp thnuwnny ninuplkng,
nhU-un-nhd junuwlgnipjut jud hinwpunuwjht qpniygh wduwplghg
htun 30 opdu pupwugpnid: MFA-p Jupnn k dbpdyty ny wdpnnowljui
nbnbmpniuttph yundwnny:

Nuwhwbgynn nbnklmpmuttpp duwnskih sk Zhjwbngp, npp sniih
Spwqnh nhunidh dbe ipdws wuwhwbegynny mbnkhnipmniuubpp, yupnn £
nhuk) KFHP/H-ht' pltwplybint hudwp, ph np wy) weuw thwunwpnphpp
Jupnn ku gnyg tw) hp hpwjwunipniip:

Shhwtwjuit nbnknmpmiitbpp duwngkh skt Zhquinp whnp &
npudwunph wertduqu hhdtwljuwb $httwbuwlut mbnknipniuubpp
(wyuhtipl’ Eudniw, bpk wyt Ju, b gpu wypmnipp) b JYugh npubg
Juybpwlwnipyniup, tpp (1) tpw $httwbvwut jupgquyhgdwyp
hitupun]np sk unniqly oquiugnpstyny wpinupht wfjuykph
wnpniplbp, (2) ywhwigdnn $httwbuwut nkntnippibttpp
dwwnskih sk b (3) goynipinit sniikl hpwywunipniup gniyg wignn wy
thwunwpnpbp: Zhdbwut bhtwbuwljut nknklnipmibutpp b

Jjuynmipiniup yuwhwbeynid ku hhguwnhg, Epp jhpunynud E
htunlyukphg Ukyp

5.3.5.1 ’Zhqwunt whoplwl k jud whoplwutbtph YihuhYughg iwdp
uwnwgnn:

5.3.5.2  ZhJuwunp Eywdniwn snith, hp gnpswnnihg sh unnwtnid
wuonniwlub Jdwpuwi Junpnbubp (pugunntpudp
wlhwwn dknukpkgubph), uvnwinud k jutjuhl ppudulut
wunpqlikp Jud bpwtihg skp wwhwbeyk) tkphuyjuguty
nuotwghtt jud btwhwbquyht Byudwnwhwplh yepupkppug
hwjnmwupupwghp bwpunpn hwpluyhtt nupdu hwdwn:

5.3.5.3 ZhJuigp Eupwplyl khwynth wqquyhb fud
wnupwswopowtiwhtt wnkwnh jud hwiupwihtt wnnpenipjut
wpunulupg hpwdh&wlh Zonud junwpkp Pwudht 5.11-h
uwnnply):

Zhjuunh hwdwgnpdwlgnipnil: Zhjwunhg wwhwigynud k nnoudhwn
owtiptipn gnpdwnph] pninp ywhweynn nbnklnipmiuttpp
npudwnplint hwdwp: Gpb pnnp wuwhwbeynn mbnkinipniuutpp
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5.4

npudwunpyus sk, hpuwjwunipniup npnokint hwdwp fupnn &b tfunh
wnuyt) hwtquuwbpubpp:

Bupwunnny hpwjuwunmpjub npnonid: Shuwbiuwlu oqunipniup Yupnn £
hwunwnyby (pugus nhunudh puguljuniput phuypnid wjt
hpwyhdwlubpnud, tpp hhywint nith sdupus dtwgnpn, sh wpdwquipt) KP-h
hpugkluwt thopdkphi b sh nhub], vwuyt wy) hwuwkh nbnkjunynipmiup
hhdtwynpmid £ $httwbuwlju nddupnipniuubpp: Gpt hwuwnwwngh
hpwjwunipniip, hhjwunhg sh wuhwbgynid mpudwnpl] wtdtwlwl,
$htwbuwlub ud wy nknEmpmaikp’ $htwbuwlub jupgquyhdulp
hwunwnbjnt hwdwp, b tput wjundwn YEpyny Younphdh MFA: Bupwgpyuy
hpuwwuntpjut npnpdwt yuwndwnubpp b odwinul nknknipmniuutpp
Jthwunwgpytit hhquunh hwoynid b fupny Eu ubpundt) hhwunh jpugnighs
uonudubipn: Zhjuunp upunpynid £ npybu hpuduwunt, b thwunwpnptnh
wywhwbetbpp hwtynud El, Epk hhduunp twptujubt npuljuynpnd £ unnwugly
Jud wnju i $httwbuwlut nddupnipniuubph tpwtbn:

5.4.1 ULwplwliub npujuynpius: Ppudhdwlutpp, npuntn wnlw
wwwgnijgubp, np hhwint winudwgpgus k jud npnpdbp |
$htwbumlub qhiniwh gnpsphpugh thongm] unnpl iows hwipught
b dwutiuynp wewlgnipjuts Spugpliphtt wnunkughw) npuljuynpnid
unwbunt hudwp, Eipungpdnud b np hpuduun t (wjuhbiph’
twhtwlwb npuljuynpnid vnwgus) MFA spugph hwdwp: Zhqubnp
hwdwpynud £ twptwjut npujuynpnd uinugus, bph hhyuunp
hudwywwnwupwind | hbnlyju) swthwuhpubphg nput dkyht.

5.4.1.1 Uunudwgpdus E Zudwyupughtt MFA (Community MFA, CMFA)
dpwgnht, npht hhywint ninkgpdby Ejud
twuwnpuludnpyt) hknbyjugh dhengny (1) quobwgh,
twhwiquyhtt jud nknuljut junwjupnipntl,
(2) hudwjupuyhtt hhuniupny gopdpuljtp juquuwlkpynipintl,
Ju (3) KFHP/H-h §nnuhg hndwtwynpnn hwdwjupuyht
wnnnowywhwlju dhongundwb dudwtiul:

5.4.1.2 Uunudwgpus k KP Zudwjupuyhtt iyyuwuwnh dpuqphi, npp
twpjuwnbudws | wowlghint gusp Lwdnin niikgnn
hhqwlgutpht, b twpwnpuwynpus t KFHP/H
whdtwluquh Ynnuhg:

5.4.1.3 Uunudwgpdws k jud Lupwungpynud E, np hpuwduunt &
dhongutinp uninignn Juunwhbih wennowuwywhwlu
wywhnjwugpnipjui spugpht (ophiwl; Medicaid, Medicare-h
Swsp Ljwdninh jpuydwpubph Spughp):

5.4.1.4 Uugudwgpdws EJuunwhbih dhongubpp uinnnignn Juuwhbih
hwiipuyhl wewlgm pjut Spugphi (ophtiwl Ywibuyp,
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5.4.2

unpwshuubp b bpEowbp spugqpbp, Lpugnighs utnigdw b
wowlgnipjub sSpugnpbp):

5.4.1.5 Puwlynud k gusdp Ejudnin niukgnn jud unipuhnudnpynn
phwjupuitbpnid:

5.4.1.6 Uwnwugh) k ytpoht 30 opdu pipwugpnid ujujus MFA wupgl:

Shuwbuwlju ndjupnipniuutph gnighsukp: KP hwunwwnnipyniinud
htwdp unwugws hhjuuny, nid dnn phtwtuwmjub nddupnipniuttnh
gnighsttp Jut (ophlwly  dwiknwig syupus dwugnpnibp Yud
Jdwpknt whjupnnnipni), jupnn E unnigyl) KP-h b Mwpupbkpp
hwwpwqgpnn gnpdwljunipjniutph Ynndhg spwqphtt hpwdwunt
hutne b $htwbuwlwh ndupnipmnibibph hudwp oqinugnpstyng
wpunwpht nfjuubph wnpnipbpp: Ppuduunt (hubne phwypnid
hhywnp junwiw MFA yqupgl dhuyt hpwdwunt sydupdus
dtwgnpnubph hudwnp:

5.4.2.1 Ppuwjuunipjui npnonid KP-h Ynnuhg: KP-u jupnn k
hhqutnubkpht quiuk) Spugph hpwynibwlnipjwt hwdwnp,
twupwt bpwtg sdwpdws dumgnpnubpn Jubkpuyugdti
wuwpwupkph hwjuwpwugpuiw gnpswljwnipmni:

5.4.2.1.1 2Jdwpjws huptwddwpynn dbwgnprubp: KP-u
Yqqup hpJugubkphl, npnug gnpstpp whunp &
niquplykt yupwnptph hwjupugpdui
qnpswlunipnil’ spugpht hpujwum pjul
hwiwp hhdt]tyny dhengltkph unnigdwh
swhwthpubph Ypw, hywbu bjwpugpus E
5.6 Opwgph ppujwiunipyuil sunhwiihobbpnid
5.4.2.1.2 Shumbuwmlut ndjupnipiniuiiph gnighsubp:
dupdws dawmgnprubpny npny hhquugubkph
dhtwbuwlju nbnkjunynipniup jupnn k
hwuwtbih shut) hpuwjuwunipniup npnotint
hwdwp, vmljuyt phtwuwljue
ndyupnipniuaubph dwuh wyp gnighsubp, npnip
hwjintp Eu npupdtk) KP-hty, jupnn bu hwuglgut)
gubn Ejudninh npnodwiip: bpudwunt
sdupyus duwgnpnubpp Yhpundtu MFA
Spwgnh Wyundwdp b Eupwlju skt hEnwqu
hwjupugpdwt gnpénnnipniutkph:
dhumbuwljut nddupmipniutnh gnighsutpp
Jwpnn Eu tkpunky, puyg sk
nwhdwbwhwlynid hknljuny.
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5.4.2.1.2.1

5.4.2.1.2.2

5.4.2.1.2.3

5.4.2.1.2.4

Zpunp UU'L punupwgh sk
wnwug hnjuwbwnpnipyul,
unghwjujut wuywhnynipjui
hwdwph, hupluyhtt gqpupnidubtph
Y Juadfip Jéwpuh
hwugbkutph, sh 2thyt) KP-h htw hp
hwoyh dwupl, b nnowhwn
hwjupugpuwt gwtiptpp gnyg tu
wnuwhu, np hhgwinp sniith
dhuwtiuwjut jud wljnhdukph
nhunipuukp hp Swguwb Epypnd:

Zhjwuint nith btwpahtunid
dwnnigdud KP
Swnwynipniutbph sdwpus
dbwgnpnubp b wyny dudwtwljhg h
yYbp Epljup dudwbwlng
pwtnwpyyws k ok,
wdntutiugws sk, Ejudinh dwuhb
gnighsubtip siuiy, b KP-1 sh
Jupnnugt) juy hwunwnky
hhquunh htwn:

Zhduingp dwhwghy £ wpwig
gniyph/ujnpgutiph jud wnwg

wwpupkph hwdwp
wuwwnwupiwbwinnt hwpuqunh:

Zhjuungp dwhwgws k, b fuwlp
Jud gnypt wljuhwjnnpku
widdupnibuly b

5.4.2.2 MNupuptkph hwjwpugpdwi gnpswljunipjui Ynnuhg
hnwyjwunipywd npnonid: Mwpwnpbph hwjwpwqgpdu
gnpéujunipinit tbpjuyugdus sdupjus dbwgnpnubpp
wuppbkpuwpwp §nruntdtwuhpybu Spugphtt hpujuunipyub b
bhuwbuwlwi ndqupnipniuubph hwdwnp:

5.4.2.2.1 Dhuwmtwwljub nddupnipplutbph gnighsubin:
NMupuptph hwjuwpugpdw
gnpduljuynipiniiutpp Jhpwjwhwugubkh
hhquunubtph hwphdubph wujuh JEkputuynid®
oqunnugnpstiny wy htwmtumjue
nbnkljuunynipinit (ophlwly wgyuy
utwtynipyniutp, ny KP wupuptbp, qupluygh
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wuudnipnil, wupbnt hulnid b wyjb) b
unghu-ninkuwlwi Gjunwenidibp (ophtuly
b ubthwlwunipini), npnup Jupnn ko
hwglgul] htwtiumljus ndjupnipmniuukph
npnpdwtipn: bpuduunt (hubnt nhwypnid hhywunp
Juunwbw MFA wwngl Jhwjb hpwdwunt
sydwnpws duwgnpyubph hwdwp: Ppuduunt
sdwnpyus duwgnpryubtpp Yybpunupddtu KP-h,
YYyhpwndti MFA spuigpp tjundwdp b upulju
skt htlnwqu hwjupwugpuwt
gnpdnnnipniuubph:

5.5 Opwgph hpwyntbwlnpjub swihwihobbn: busytu wdthnthgus £
nwpuswonpewthtt hwnnly hnthnpmipyut fudht V-nud, MFA-h hwdwip ghunn
hhubnp Jupnn Enpuludnpt; $htwbuwljub ogiintpjui hwdwp' dhenghitiph
unniguwh ud pdoljuljwi pupdp swhubph swthwithpubph hhuwi Jpu: Sku
Kaiser Permanente unupuduiopouliibph Zunjkpjudnid, fgnidakp 1-8:

5.5.1 Uhgngubph unniquwi swhwitholbp: Zhjwinp giwhuwngnid ' npnglynt
hwudwp, pk wpynp hhjwunp hwdwyuwunwupwtind £ dhongutinh
unniglu swthwithoubipht:

5.5.1.1

5.5.1.2

Blludnh dwjupnulyh ypu hhdudws hpwjwunipynih:
ZhJuinl, nud mbwghtt mbnbun pjut hwdwjuwet Bjudnunp
wuwlwu E jud hwduwuwp KFHP/H-h dhongubph uinnigdw
swthwihstbphtl' npuybu Ywotughl wnpuwnm pjwi
ninkgnygukph (Federal Poverty Guidelines, FPG) wnlnu,
hpwdwunt kE dptwbuwjuts oqunipynis unwtwnt hudwp:
Uheongubtph uinniqguwt by wljnhyutpp hwoyh skt wntgnud:

Stuyht mbnbunipjul Hjudnin: Ghudnh yuhwieubpp
YbEpwpbpynud B niughtt mbtinbuni pjult winwdubph: Shught
nunbumpiniup dhwuhtt wmypnn Epynt jud wbih widwbg
punidp E, npnup dhdjuig juuydws bu suunh, wdniuinipjut
Jud npptqpuut hgngny: Stwjhtt mtinbunipjut winudubpp
Juwpnn kb tkpunek] jutwbg/wdniuhtibpht, npujwynpynn
punutbklwb gnigpulkpubpht, tpkowtbpht, ptwudwlog
pupkljudubphl, pbwdwljuy pupiwdiubph tpkawibpht b
wy] whdwtg, nud hwinby ntuwhtt nbnbunipniinud wypnn
wudp, Yhup/wuntuhtl, pinwtkwb qnigptpp jud sunnp
ynnud £ dhtwbnwjut qunwujputwnynipnti:

5.5.2 Pdiulwi jungnp swhwubph suhwithy: Zhjwimp quwhwnynud £
npnobnt hwdwp, pt wpynp hhwinp hwdwywunwupwtnd
pdoyujut pupdp Swijpubph hpwywunipyub swhwuhoubpht:
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5.5.2.1

Pdojuljut pupdp swipuubph Jpu hhdtws hpwdwunipyndh:
Stuyhtt muntunipjut hwdwjhiwunt tjudnh guujugus
dwjupyuyny hhywy, ny nitth Yninujus gpuyuithg
J&wpqusd pdojuljuts b pinuunwt Swpuubp npuljuynpus
Swnwynipnibtkph hwdwp, npnip ghunidhg wewe 12 wdudu
pupwgpnid wykh ki jud hwjuuwp mbughtt mbnbunipjut
nwpkljut Bjudnh 10%-hi, hpudwunt £ dptwbuwljue
oqunipjub hudwn:

5.5.2,1.1 KFHP/H qpuulhg ywpyny swjuubp:
Pdojuljut b phinunwb Swjuukp, npnip
Ynunwlyty Eu KP hwunwunnipinibubpnud,
Ukpunnid ki hwdun]wplibp, jubuu]{wpitbp,
hudwwwyuwhnjuqpnipinit b shwwnnigynn
gnidwipubp, npnup YEpwpbpynid Eu
npuljuynpyus Swnwynipniuubphie

5.5.2.1.2 Ny-KFHP/H gqpuuthg J&wpynn swpaukp:
Ukpunynid kb pdojujuly, nhinuunwt b
wnwdtwpniduljut Swhiubkp, npnup dwnnigyty
El ny KP hwunwwnnipynibtbpnud, b JEpupbpynd
Eu hpwquunt, pdoljujutt mkuwlynithg
wlhpwdbyn Swnwynipniutphtt b Yntnwlyus
Gt hpjwlinh Ynnuhg (puguonipyudp npbk qhny
Jud hwoyh qpojugnid): Zhjunp whnp £
utpuyuguh hwunwpnptp ng-KP
hwunwwnnipniuibpnd vnwugyus
dwnuynipnittph hwdwp niukgus pdojuljut
swhiubph JEpupbpyu):
5.5.2.1.2.1 ©&pt ny KFHP/H dwwnwlwupupp,
nputn qudynid Lt Jgwpukp,
wnwowpnlnid E dhtwbuwlu
wgwlgnipjwl Spughp, nph
hwi'wp hhywungp jupng &
hpwywunt (huk], hhuwinubpp
wkwnp L nhdbkl, twjupult
quudnidubpp Jhudwpyku
hpwjuunt pdoijuljuts Swipuubip:
5.5.2.1.3 Unnnowywhwlwb épugph wywhnjuqtp:
Apuwithg Jdupyué swhuubkpn skt thpunnid
dwipuukip, npnip wnbisynid ki wnnnowwywhwljut

utudph wywhnywgpnipjuip (ophlwy wwpunp
Enué gnudwpubp jud wywhnjuqubp):
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5.6 Utipdnwdukp b pnnnpupynudikp

5.7

5.6.1

5.6.2

Utpdnwdubp: Zhywunp, npp ghunid £ MFA spugph hwdwp b sh
huwdwywunuwupwinid ppujuuntpjut swthwihpubkpht, mkntjugynud £
qpunp, np MFA-h hwdwp hp bgpuipp dkpdydt b

buywtiu pnynpupyty MFA-h dtpdmudp: Uyt hhJwnubpp, npntg MFA-u
Ubpdydt E jud unnwugh) Eu hwjwinipnit b jupdnud B, np tputip
npuluynpnid ko wykh pupdp MFA dwpqlih, jupnn B pngnpuplty
nnnonudp: Zhjuunubpht ppwjuniuynud E pnnnpunplby, ek tpuup

(1) twpuyhunid sk bbpjuyugnply htwtvwut hwunwpneptp Jud

(2) hpkug nuuyhtt mbnbunipjul Bjwdninn thojudly B Pognpupjdwi
gnpépupwgh yepwpkpyu) hpwhwtqubpp thpundws tu MFA-h dkpddwt
b hwunwundwh btwdwlubpnd, husybu twb MFA Juypnid:
Pnnnpupnidubpt ntunidtwuppdnid tu KFHP/H-h hunnty
wowtwlJus wudbwlwuquh Ynnuhg: Zhjuungutpp gqpuynp mbnkjugynid
El hpkug pnnnpupluwt wpyniupubph dwuht: Fnpnpupljdwi pnjnp
npnonidubipp JEpetmjut Lu:

NMupquh juenigusp: MFA ywupgqlubpp hpunynwd Eu hppuuunt dudjinwtg
Jud sdupquws dbwgnprubph, wupupiph hwjuwpugpuwi gnpswjunipjuih
ghdws dbwgnppubph b wouju quidnidubph tfuundwdp: MFA wupglubpp
Jupnn b twl tkpunk] gutjugus ywwhwieynn hknpniduljut
Swnwnipniutitph hpwuwunt dwdwbwlwopewl, punn KP dwwnwljupuph
npnpdwit:

5.7.1

Nupglih hhdp: MFA spwigph Ynnihg y&wpynn hhjuinh swhiubpp
npnoynid ki hhddbng hhgwunh wennowuywhwljub pawdph
wywhnjugpnipjul wnjunipjut b hhuwinh intwjhtt mbntunipjub
Ejudwnh pu

5.7.1.1 MFA-h hwdwp hpujwun hhjwly wowlhg
wnnyewyjwhwlub jptwdph wyyuwhnjuqpnipyut
(swyywhnjuqpyws): Ppujuwunt swyywhnugpyus hhgunp
unnwnud k qlins pninp hpwjwunt swnwynipnitiubph hwdwnp
hhqutnh swhiubph hwdwnp:

5.7.1.2 MFA-h hudwp hpujwunt hhwiy wenpouwywhwluwh
uiwdph wywhnjugpmipjudp (wywhnjuqpyws): bpujuwunt
wywhnjugpyus hhyuunp vnwtnd £ qbns pnjnp ppuduunt
Swnwynipniuubph hwdwp hhwunh swhubph hwdwp,
(1) nph hudwp tw widwdp yunwuppwtwnnt &, b (2) npp sh
Y&wpyty hp wywhnjugpuijub piytpnipyut Ynnuhg:
Zuiinp whwnp Eukpluyugih thwunwpenpbp, ophtwul
Lywuwnibph pugunpnipyni (Explanation of Benefits, EOB)'
npnoknt hwdwp, pk hwoyh np dwup sh Jdwpyky
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5.7.1.3

wwywhnjugpnipjub Ynnuhg: Ppujwunt wmywhnugpus
hhjwunhg ywhwueynid k pnnnpupynid ukpluyugty hp
wywhnjugpuljwt puypmpjuip gutjugus dbpddws huygh
hwdwp: Ppujuwunt wywhnjugpud hhgwunutphg
wwhwbeynid k ukpjuyugut) hpkig wmywhnjugpuijui
puljpnipjut Ynnuhg pnnnpuplnidp dkpdbnt
thwunwpnpbpp:
5.7.1.2.1 Uywhnjugpuiwmb phjkpnipniihg unugdus
Jdwpnfubkp: bpuduwunt wywhnyugpus
hhqwlnp whwp & KFHP/H-ht thnjuwtgh
KFHP/H-h Ynnuhg duinnigjws swnwjnipjui
hwdwp guujugus J&wpnid, npp hhyungp
uwnwgh] t hhjwunh wyuwhnjuqpuljut
nulkpnipiniuhg:
Otinsh dwdwbimYugnyg: Snidwpubpp, npnup KP-u quudnid £
wjtt hhjwlnhg, npp npujuynpnid k pdojuljutt $httwbuwljute
oqunipjut hwdwn, hhdtguws k wyt hpuwdwunipju
swthwtithpubiph mkuwyh Ypw, npnip oginugnpéynid ki
Spwgnhtt hhquunht npujuwynpljnt hwdwp:
Lunupuljwinipju tkppn dwwnskih qlinstph Jipupbpjuyg
[pwugnighs nknbnipmniuaubpt wdthnthqus tu
hwdwyunwupiwt Zudbpwsnid: Sk'u Kaiser Permanente
nwpwdwopowbbbph Zunjbjjwénid, [gnidakp 1-8:

5.7.1.3.1 Gupwypynn hpujuwunipjub npnomy -
Luwjutwlub npujunpjwus: MFA
hpujuwuntipjut hwdwp twtwljut
npuluynpyus hhquungp (hsybu wdihnthqus L
pwdht 5.4.1-n1d) junwtw 100% MFA qtns
hhquunh wpdtph jud dwwnnigynn
Swnwynipniuubph hwdwp, npnig hwdwp
yuunwupwbtwwnnt £ hhjubnp:

5.7.1.3.2 Gupwnypuy ppujuumpjui npnonmd KP-h
nnuhg — 2Qdwupdus huptwydwpdui
dbwgnprukp: Zhgunn, npp
huwdwywwnwupiwinid £ dhengubinh uinnigdwi
suthwithpubphl, junwiw hhywunh swpukph
Inquphpdwlui vwbnnqulng hwyduplyus MFA
qtins Jud hhquwunh yuunwuhwbwwnynipniup
hwunhuwgnn swnwmpniuttph wpdtph vh
dwuh qlins:
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5.7.14

5.7.1.3.3 Gupuypuy hpwjuumpjui npnonid KP-h

nnuhg — dhtiwtuwwh ndjupmpmibitkph
gnighsubp: Zhqunp, npp hudwywinwujuwimed

E dhtwbuwmjuts ndqupmipniuibnh gnighsubpht,
Junwbw hhjuwinh swubtph 100% MFA qhins
jud hhjwunh yuunuwupiwbtwnynipniup
hwunhuwgnn swnwmpniuttph wpdtph vh
Uwwuh qtiny

5.7.1.3.4 Gupuypyuw hpwjwunipjui npnynid Muwpunpkph
hwjwpuqpuui gnpsuljwnipjui Ynndhg:
Zhjwunp, npp hwdwwywwnwupwind £
dhtwmbuwlju ndjupnipmniiubph Judwnnnh
gnighsubipht, junnwbw hhywunh Swhubph 100%
MFA qtns Jud hhywnh
yuwnwupwbwwnynipiniip hwinhuwgnn
dwnwynipniutitph wpdtph vh dwuh qbns:

5.7.1.3.5 Zhjulnp hudwyunwuhwinwd £ dhgngukph
unniquwi suhwuhgubpht: Zhwngp, npp
huwdwywwnwupwinud £ dhengubiph uinniquui
suthwthpubphl, junwiw hhywunh Swhukph
Inquphpdwiui vwbnnulng hwyduplyus MFA
qtins Jud hhquunh yunwuhpwbwnynipniup
hwunhuwgnn swnwmpniuttph wpdtph vh
dwuh qlins:

5.7.1.3.6 Zhjwuyp hudwywunwupwinud k Adojuljui
pupdp swipiubiph sunhwithpubpht: Zhjwinp, npp
huwdwywunwupwinud £ Rdojuljuts pupdp
Swipuubinh swthwithoubinht, junnwiw hhgwunh

dwipuubinh uwd hhquunh
yuwnwupwbwwnynipiniip hwinhuwgnn

dwnuwynipnititkph wpdtph 100% MFA ghns:

Onjuhwnnigmu hwdwdwyim pyniuikphg: KFHP/H-u
thnjuhwwnnignid E hbnwyunnid Gppnpn Ynnuh
wuwwnwupwbwnynipjui/uthwnuljut wywhnjugpnipju
wupnyuinipjut hwdwdwjunipniiutphg, Jdwpnnutphg
Jud wy hpujujuiunpkt yunwupwtwnnt Ynndtphg,

hlusuyfu Uhpunbh E:

5.7.2 Mupquh hpuduumpjui dudwbwlwgpewi: ZEnpnidulju
Swnwynipniuubph ppwjuwuntpjut dudwbwluopowiin ujunid £
hwunwndwb, jud Swpwnipjntbubph dwnnigdwb, Jud ninnpugph
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npudunpldut wduwpyhg: Ppujuunpjut dudwbwljwhwnyush
wnlnnnipjniup vhwjt vwhdwbtwthwl dudwbujuhwngws | b npnoynid
E KP-h huybgnnnmipjudp’ wwwppbp dikpny, tkpunyuy.

5.7.2.1

5.7.2.2

5.7.2.3

5.7.2.4

5.7.2.5

5.7.2.6

5.7.2.7

Zwwnml dudwitwjuwhwwndws: Unwybjugnyip 365 op
hpwjwunt htnpniduljut Swpwmpniubph b hhqunh
Swuuh sygwpud dhwgnpyibph hwdwp puguhwjngwus
twjupws sydupyus yupwph ninnnpynidn:

Zuinun pndpnypuiljut Swpwynipiniuikp, Moudwljunipui
Swnuynipniuiitp b Uhewljjuy nuwdph swnuynipiniutibp:
KP-hg nnipu dwnnigynn swnwynipjniiubph hwdwnp
wnwykjugnyup 30 op:

Bpjupunb oqunugnpsdwt pdojujuts uvwppuynpnidubp:
Unwybtjugnyup 180 op Judwnnnh Ynnuhg wnwpdwus
pdojujutt vwppwynpuiws hwdwnp:

Pniddwi Ynipu Jud bwdph gpdumqg: Unwytjugnyup 180 op
piduwt Ynipuh b/jwd twdph npgwgh hwdwp' pun KP
dwnwljupunh npnpdwi:

Zhwliukp, npnup htwpwdnp E hpujuunt B hwipuyghts b
dwutiunp wenpewuwjwhwljwh wywhnjugpmpyub
spwgpbiph hwwp: Unw]tjugnyyip 90 op’ hhjwlinht oglikynt
hwdwnp, dhty tw ghunid £ hwipughtt b dwutwdnp
wnnnonipjult wywhnjugpnipjut Spuqpkphi:

Utjuwiquiju ninunwi yupgl: Lwjuputt MFA spugpht
nhubp, hhyuunt hpwdwunt | unwbtwnt dkjuiqudju
glnuunut yupgl, tpk hhguingp (1) snitth wnhy vywuyng
MFA wuipgly, (2) dknp k phipnud ginuunnduny nkn, npp gpus
E KP dwwnwupwuph Ynnuhg KFHP/H giquunwtp, (3) gnyg k&
wnwhu, np htwpuynpnipintt snith Jdwpknt npinuunnduny
ntnh hwdwp b (4) $ptwbuwut unphppunnit hwuwbh sk
MFA hpwdwunipjniip npnobjnt hwdwp: Ukjuiqudju
wuwpqlp nipupwtsinip hhwunh hwdwp hwuwbkh £ dhug
Ukl whqud, vwhdwtwhulynid £ Ukl opny b ubpunnid £
nbnnpuyph nnowdhwn wwowp, npp pdojujut nkuwblniihg
hwpuwp E hwdwpynwd KP dwnwupwuph Ynndhg:
Shumbuwlut wewljgnipjuw hwdwp Ypyhht ghubp: Ujuws
tiptunit (30) ophg twupwh gnynipynil nkgnn wupqlh
dudljiinp uyyunnudp b nputhg hinnn gumujugus wyuhh,
hpJulinp yupnn EYpyht nhuity spugpht whgudwlghin
hwdwnp:
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5.7.3 Mupguh skquplnud, Jepugnid jud thnhnjund: KFHP/H Yupnn & npnp

hpwyhd&wlubpnid, hp huytignnnipjudp, MFA wupqlp skquplty,
Ykpughty Jud thnthnjuty: Ppudh&wlbpp thpunnud b

5.7.3.1

5.7.3.2

5.7.3.3

5.7.3.4

5.7.3.5

~uppuunipnil, gnynipnit jud hutwbuwljut

thnthnjum pynibtbp: upnuinipyub, pinupmnippdw,
gnnnipjul, hhjuunh htwtiumjut yh&wlh thnthnpunipjut
ntwp jud wy] hwhquuwbpubp, npnup fpwpwpnid b MFA
Spugnh wudkntudubihnipniup:

Zmbpuyht b dwubunp wenpouuyuhwljwi
wywhnjugpmipjub dpuqpkph hpwjwunipyniy: Zhuunp,
nphtt uinnnigl) B hwipuyhtt b dwubwdnp wnnnowwywhwljut
wwywhnJugpnipjub Spugpbphtt dwutwlgnipjut hwdwp,
Eupunpynid &, np hpwduwunt k, vmjuys tw sh
hudwgnpéuljgnid wyn Spuqpbph ghunidh gnpdppwgh htwn:

Zuyntwphpyty Bl Jwpdwh wy wnpmipitp: Zhuwunh Yondhg
MFA wwupgqlp unwwnig htinin wennowuwwhwlut
wywhnjugpnipju jud Jdupdwt wy) wnpnipbbph
hwjntwpkpnudp Jhwigtguh htnht wduwpyny hpujuwunt
Swnwynipniuubph hwdwp Yplhht hwohy ukpjuyugubnii:
Bpt nu ntinh niuktw, hhwunhtt hwohy sh ukpuyugynid
hwoyh wytt dwuh hwdwp, (1) nph hwdwp hpjuwint whdwdp
wuwunwupwbuwnnt b (2) nph hwdwp Jdupgus sk upw
wnnnowywhwljuwl wywhnjugpnipjut jud Jdupdu wyg
wnpynipliiph ynnuhg:

Unnpowyywhwjwi wuyywhnjwugpnipju thnthnpumipniiitkp:
Zhjwuight, npp kupwpyyt) Ewenpouuyuwhwluh
wwwhnjugpmpjut hnthnfunipjub, Yuugpti Yplht nhity
MFA spwgnph hwdwp:

Stuyht munbunipjui Bjudnh hnthnjunipnil: Zhquunhl,
npl niukgh] £ ntughtt nbnbumpjut Bjudnh hnthnjpunipmn,

Ylutinpkl Ypyht npudty MFA spugph hudwp:

5.8  J4gwpbbph uvwhdwbwhwlmu: Upghpgnid E MFA-h hwdwp hpuduunt
hhwnutpht hwohy tkpyuyugty Kaiser Foundation Hospital-nid
npudwunpyusé hpwjwunt hhjunuinguhtt Swnwnipnibtbiph wdpnnowljut
gqnudwiph swthny (ophtwl hudwuwnt hwohyutkp): Zhdwinhl, npp Kaiser
Foundation Hospital-nid uinwgly E hpwdwunt swnwynipynibntp b hpudwunt &
MFA spnwgnph hwdwp, vwljuyi sh uvnnwtnid MFA wupgh jud dkpdt) B MFA
wupglp, hwohy sh tkpjuyugynud pinhwipuybu qutdynn gnidwphg (amounts
generally billed, AGB) wt wyn swnuwynipnibuttph hudwnp:
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5.8.1 ’Zhuhwlwunid hwphy ubkpljuymgynn gnidwp: Cinwy oqunipyul und

pdojujuls mkuwulniihg wy; wthpudtown fnttwdph hwdwp
punhwtipuuybu qutidynn gnidwpubipt wiyt hhwunubkpht, nyptp
wwwhnJugpus &u wynuhuh pbwdph hwdwp, npnpdnud Eu KP
hwunwwnnipniiibiph hwdwp, hyybu tjupugqpgus |
nwpwswopowtht hwnnyy Yhpwnbjh hwbjdwsh VI pudinid: Sk'u
Kaiser Permanente wwpwduiopoulbilph Zujkpjudnid, gnidakp 1-8:

5.9 NMuwpwuph hwjupugpdwi gnpénnmipiniuitkp

5.9.1

5.9.2

Stnjugdwi nypwdhwn gwbiptipn: KFHP/H jud tpw winitthg gnpény
wuwpwunph hwjupugpdub gnpswljunipniup npowilhwn owuptp &
gnpsunpnd nkntlugubnt hhwunubpht MFA Spugph yupupkph
Jud sy&wpdus dawmgnpnubiph dwuht: Sknkjugdw nnowdhwn gwiptpp
Ukpuenid

5.9.1.1 ’ZpJwlnwiunghg nnipugpldwi wnweht hwjnwpwpugphg
120 op htwin' Uy gpudnp swimgdul npudwunpnid, npny
hwoyh whpnop nbinkjwugunid i, np MFA-p hwuwtbh £
npuljuynpynn whdwbg hwdwn:

5.9.1.2 Qpuwynp swimgdwi wpudunpnid’ yupunph hwujupugpdwi
wpunwhbpe qnpénnnipniiitnh (extraordinary collection
actions, ECA) gutyny, npntp KFHP/H-p jud wupwnph
hujupwugpuut gnpswljunipniup yuwnpuuwnynd
hpuwjwbwgut] hhquunh swpuuh diwugnpnh quddwt hwudwnp,
husybu bl wyn gnpdnnmipiniubph JEpetudwdbwnn, npp
whwp k 1hth gpuynp swinigdwt wduwpyhg 30 op htwn:

5.9.1.3 Zhjwiugh hhjwinwinguyhtt wpwehtt hwjnmwpwpugph htwn
Ukuntn wupg 1kqyny qpus MFA-h punupuljwintpju
wdthnthdwt mpudwnpnid:

5.9.1.4 ‘Zwpyh whpnop MFA-h punupwluinipjut JEpupbpuy
pwtwynp YEpuny nbnkjugubint gwtpkp, b pk hyytu
wowlgnipni unwtw MFA ghunwdh gnpépupwgh Uhengny:

5.9.1.5 Opwqph hpwjwunipjub npnond’ pun yuthwbeh, twjupwl
hhyunh dudjbnwigws jud sydwupdusd dumgnpnukph
thnpjuuigybp wupwpkph hwjwpwgpdwb gnpéwljunipjuip:

NMuwpwuph hwjwpugpiwb wpnuwhbppe qgopénnnipniuikph

dudwbwuynp qunuptgmd: KFHP/H sh hpuwbwgunwd b poyp sh

wnuwhu, nputiugh yuwpuph hwjuwpwugpdw gnpswljunipniutpt hp
wlnitihg hpuljutwgutt yupwnph hwjupwugpduw wpnwhbppe
qnpénnmpjntulikp (ECA) hhywlnh hwinbuy, kpk hhjubnp'
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5.9.2.1 Miuh qnpdnn MFA wupgl, Jud

5.9.2.2 ECA-h uljulijnig htnnn uljuly £ MFA nhunudh gnpépupwg: ECA-p

dudwtwuynpuybu punuptgynid k dhsh Jepptwljut
hpwjwuntipjui npnynidp:

5.9.3 MNuwpuph hwjwpugpiwi poyjunnpkih wpinwhbtpe qgonpdnnnipniuubp:

5.9.3.1

5.9.3.2

5.9.3.3

Nnowdhwn gwbipkph Jpetwljw npnonud: ECA-p uljulynig
wnwy, nupwsph Ghudninh ppowith hhyuunh $htwbuwlju
Swnwynipniutbph nEjudupp hwdngynid k hhmh]ul[nu[‘

5.9.3.1.1 Qnpsunpt) ki npowlhwn owiphp’
wnbknkljugubint hhywunht MFA spwugph dwuhl, b

5.9.3.1.2 ’Zhjuunht npwdwunpyly E wntjuqt 240 op
hwoyh wnwghtt hwpinwpupugphg hinn MFA-ht
nhubnt hudwn:

Qtynignid Uywnnnubtph Jupltph gnpdwljunipmibbtpht
Yud Jwpluyht pnupnitpht: KFHP/H-p Yud hp winttihg
gnpénn wupwnph hwjupuqpiut gnpswjunipiniup jupnn
whpwpbkiiyuun nbnkynipnitubpp huynit) vyunnnutph
Yupltph gnpswljumpniuttpht jud Juplught
pimipnubphte

Tuwnuljui jud punupughwuljut qnpénnnipmitubp:

Tunuljub jud punupughwlub qgnpénnnipniuitpht

ghubknig wowg, KFHP/H-p quwhwwnnud k hhdwunh

$htwbuwlwi jupquhfulji oguiugnpstiny wpinwphi

ufjubph wnpnipiitp wwpglnt hwdwp, ph wpnynp

hhJuwunu hpwdwunt £ MFA spugph hwdwp:

5.9.3.3.1 Ppwjuunt ; MFA-h hwdwp: Lpugnighs
gnpdnnnipniuubp skt hpuwljuwbwgybnt hhjwunh
wjuundwdp, n hpwjwunt £ MFA spugph
hwdwp: Zwphyukpp, npnup ppwyjuwunt Ea MFA-h
hwdwp sknuplynid Eu b yEpunupddnd B
htwnht wduwpyny:

5.9.3.3.2 Ppwjuwunt sk MFA-h hwdwp: Cwwn hwqunby
ntypbkpnid hpwlwbwgybh hbnbyuyg

qnpénnnipntiltpp wwpusph Guwnp
dhuwbuwljut yuownnyuyh jud dEpwhuljhsh
twfuopnp hwdwawjim pjudp

5.9.3.3.2.1 Upjmwunwywpdp pruh qudnid
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5.9.3.3.2.2

5.9.3.3.2.3

Tunuljui
huyghkp/punupughulmi
gnpénnmpjniutikpn: bpuquljuu
gnpdénnnipniitbp skt
hpujuwbwgybnt wyu wbhdwhg
tjuwndwdp, nptp gnpduqniply Eu
b wy) buljut Bjudnin sniukh:

Gujwbwunpmu ptwjuduypkph
Jpu:

5.9.4 UpgkJwé yupwnph hwjwpugpuui wpinwhbpp gnpénnnipnihubp:
KFHP/H-p ns Uh giypnud sh hpwjuwbwgunud, poyjunpnid jud wwpunph
hujupugpdu gnpéwljunipniaubpht poyjunpnid ppuljubugiby

htwnlyup.

5.9.4.1 ’hkunwdqghk] Jud dkpdt) pbwdpp hwipgh wihpng twjuljhia
sydunpyus yupupkph gquundwnny, jud yuwhwbeb] Jdwup
bwjupwii gy oqunipjut Jud pdojujut mkuwlynihg
wthpudbyn fubudp npudwnpbyp:

5.9.4.2 YJwdwnk] hwyyh mhpng wwpwpp tpponpn Ynnuht:
5.9.4.3 Upwpd gnyph qpuyh htnqudwb dkpdnid Jud hwohdukph

wngpuyniy:

5.9.4.4 MNuwhwigtk) dbppuljudw hpudwi:

5.9.4.5 MNuwhwigk) puunwpub pipdwt Lipupynud:

5.10 Uptwibkph b hwipuyht wenpenipjuwt wpinuljwupg hpuwyhdwlukph
wpdwquipnmd: KFHP/H Jupnn b dudwiwlwdnpuwbu thnthnputy hp MFA
Spwgnh hpwyntbwlmpjut swthwhotbpp b nphunudh tkpluyugdwt
qnpb]}pulgg‘ pupbjuybnt hwynuh hpunwpdnipnitubphg nnidwus
hwdwyupubph b hhwunubph oqunipniup, npp twhwigh jud quptiughe
Junwyupnipjut Ynnuhg npuljyty £ npybu wnbn jud hwipuyhtt wennenipjut

wpunuwlupg hpuyh&utly:

5.10.1 Ppwjuwunipjuit hhwpunjnp hnhnjumpinibutp: MFA-h hpujuunieyut
suthwthpubph dudwbwljuynp thnthnjunipinitubpp Jupnn b tbpunt;.

5.10.1.1 Ppuwjuunmpjut vwhdwbwhwlnidibph juukgnid:
5.10.1.2 Qwihwlpoubph ok pupdpugdwi vhongubph thnpdwplnud:
5.10.1.3 Pdrljuljuls Swjuubph pupdp swhwihoubph obdh hobgnud:
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5.10.2 Yhunulp tkpjuyugdui gnpspipugh htwpunp thnthnlunipinibitkp:
MFA-h ghunudh ubplujugdwt gnpépupwugh dudwiwljuynp

thnthnjunipynitubpp upnn &b thpunt;.

5.10.2.1

5.10.2.2

Zhjwught poyjunpky, np npudwunph hhdbwlwt
$hutwtuwlub nknbynpmbtkpp (ophtwl Ejwdniwn, bpk wjh
Yu, b npw wnpympp) b JYuyh npuitg qutpujutnggyniip,
Epp (1) tpw htwtuwwt jupgudhdwlp htwpwlnp sk
unnigh] oquugnpstiny wpunwpht nduyikph wypmnpltp,
(2) wwhwieynny Phtwbuww nknkYnipnititibpp dwwnskh
skl wyn hpugupdnipyut ywngweny b (3) gnynipynch sniukl
hpwjwunipnip gnyyg wynn wy] wywgnyygubp:

Zuph wnikym] niughtt winkum pjwt Ejudninp npnokihu
wyn hpunwpdnipjut hbnbwipny wowwnwdupdbph /
qpunyubnipjut Ynpunh wqpbgnipniun:

5.10.3 Zwhpnipjubp huuwibh nwknkmpmniiutp: MFA spugph

dudwtmjuynp thnthnpunipniutbpp tjupugpnn nknkjunynipmniup
hwuwpwlnipjuip hwuwibh £ gununid MFA spugph hunbptutnuwght
Eonid b tintdws mwupwspubph KP hwunwwnnm pyniubpnud:

6.0 ‘ZuwkJwdubp/Zymuutp
6.1 Zwbpjwsubp

6.1.1 ‘Zwybkjws A — Swpwdwopowtiuyhtt Yhpwnk hnipmia
6.1.2 ’‘wybkduwsd B — Skpuhuubph punwpui

6.2  Ugnudlkp

6.2.1 Ugnmd1l-
6.2.2 UYgnud 2 -
6.2.3 UYgmud 3 -
6.2.4 Ygnul 4 -
6.2.5 TYgnul 5-
6.2.6 Ugnul 6 -
6.2.7 UYgmd 7 -
6.2.8 UYgnud 8 -

6.3 Uy hnnudatp

ZuJtws Kaiser Permanente Colorado-h hwuwp
ZwukJws Kaiser Permanente Georgia-h hwdwp
ZukJws Kaiser Permanente Hawaii-h hwdwnp

2uJtusd Kaiser Permanente Mid-Atlantic States-h hwdwnp
2uJtusd Kaiser Permanente Northern California-h hudwp
ZuJtws Kaiser Permanente Northwest-h hwudwp
ZwuykJws Kaiser Permanente Southern California-h hwdwnp

2uJtus Kaiser Permanente Washington-h hwdwnp

6.3.1 Zpjwinh wuonywinipjub b dwwnskih puwdph wlwn, Zubpuht opkup
111-148 (124 Stat. 119 [2010])
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6.3.2 Ywpuwyhb nkghuwnp b Fwptuyghlt wnpunnipjut nupkui

6.3.3

6.3.4
6.3.5

6.3.6

6.3.7

6.3.8

ninkgnygubp

‘Ukpphtt Bjudunwhwplh swowjnipjut hpuwywpwynwd, 2014
hpwhwlqutp 2 H hwdwp (2L 990)

‘Ltippht Ejudinwhwplh Swnwynipjut swinignud 2010-39

‘Ulinphtt Ejudunnwhwplh Swowynipjut Yng, 26 Twphuyght
Juuntwlwupgtph opkuph (Code of Federal Regulations, CFR) Uwutp 1,
53, . 602, RIN 1545-BK57, RIN 1545-BL30, RIN 1545-BL58 — Lpwgnighs
wwhwbeubp pupkgnpéwljut hhjuwunwungubph hwdwp

Yuhdnphwyh Zhwinuwungubph puyipulgnipemniy, Zhduwinuingh
dhtwbiuwljut oquni pjut punupwlwnipniutp b Zudw)ipughe
uyywunh dwupt opkiipitip, 2015p. hpunwpwlnipinil

Uhwgju Lwhwqubph Yupnihl wnnnenipjut pujipuljgnipmi,
Zuduwyipuyht byywuwnh Spugpuiynpdut b qEnigdw nintgnyg, 2012p.
hpuwwnwpulnipmiu

Uwnwljupwpubph gubybp: Uulmulllmpl‘uphhpb guuljtpp hwuwbbh B
KFHP/H Yuyptpnud htinlyuwjutph hwdwp

6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)
6.3.8.3 Kaiser Permanente of Northern California (www.kp.org/mfa/ncal)
6.3.8.4 Kaiser Permanente of Southern California (www.kp.org/mfa/scal)
6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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Zukjws B — Skpdhuubph pupwpui

Zuduyupuyht MFA (CMFA) - Njwbwynpjws pdojuljut htwbivwlwb oqgunipjut Spugpbp, npnup
hwdwgnpswljgnid b hmdwjuph ypu hhdtdws b mdunuigmpjut gmugh juquuljbpynipniuaubph
htn wpwdwngplnt hudwp pdoljuljul inkuwblymihg wihpudhown jwdp gusp kljuunin mikgnn
swywhnjugpdus jud ptph wywhnjugpdus hhwunubkpht KP hwunwnnipyniutbpnuod:
NMupuptph hwjwpwgpuwi gnpéuljuympnit - Uud jud juquljbpuynipintl, npi ninqujh jud
winiqnuljh gnpénnnipmitibpny hpujutwuginid jud gnpstwljuinid hwjwpwgpnidubp k
Juwnwpnid jud thnpdnid E hwduplk] qupwnpkp, jud Eipunpu upupkp qupunwnhpng jud
wupwph qunpnh hwdwnp:

Epjupunb oguugnpddwt pdoljuljut vwppunnpnidukp (DME) - Ukpwnnid B, vwluyt sk
vwhtwbuthwldnud htnlyuny unynpuljwi dkptuthwyntp, hkwlubp, hgmlwughpibp,
twhmnbujws ywhwbnnipjut yupugquikp, npuny puonn dhwynpubp nwbip oqunugnpsdmb
hwdwp, wtuuuwyyjulukp, &nuhlukp, hhjuwinuwingujhtt dwhdwlwiutp b ppdwsht mutu
oquugnpéuwt hunlwp' htsybu aogws £ DME swthwihptbpnud: DME-p sh tkpunnid oppnnhljubpp,
wpnphqubtpp (ophtiwyy nhtwdhy phljwluyibp/opplqubp b wphbunwlub Ynynpyltp b
wupuquibikp), hiswybu twl wqun Judwnph yupuquikpp b hagny wypubpbkpp (ophtul
ninnnghwljut ywpwquutp b Jipph ptwdph wuwpuqukp):

Ppujwunt hhguiy - U4, nd hwdwywunwupwinid £ wju punupwljuinipmniind iygws
hpuuunpjub yuhwheubpht whljwju upwlhg, pk wpnynp hhywinh (1) wywhndugpyus sk,

(2) wywhnyugpnipynit E unwnid hwipughb spugph dhongny (ophiwl” Medicare, Medicaid juud
wnnnontpjul nknknipmniuubph hnjpwtwldwi dhgngny dknp phpdws untpuhnuynpus
wnnneuwuwhwlub ptwdph wywhnjugpnipmni wennentpyut wyuwhnjwgpnipyub thengni),

(3) wywhnJuqgpduws k KFHP-hg pugh UkY wy) wenpowwwhwlut spugph dhongny, fud (4)
wwwhnJugpus & KFHP-h Uhgngny:

Upwuwphtt injuytkph wnpynipkn - Gppnpy Ynndh Judwnnnubp b, npnup oquuugnpsynid ku
hhuiunh wtdtwlwh nbnbyniemiuttpp Jipubugbine hwdwp® $httwbvwlut juphpp ghwhwnbint
hwdwp' oguuugnpstiny hwupuyhtt nfyuyubiph snbdwpwuutph ypw hhdudws dh dngky, npp
nipupwisinip hhpwunh quuwhwwnnud E unyt vnwipupunubph hhdwt ypu’ hhpuunh dhtwtumljue
Jupnnmpiniuitpnh quuwhwwnnidp hwyduplbnt tyuwnulny:

Tupbiuyht wnppunnmpyul ninkgnygutp (FPG) - Unpuinnipjut hwdwp nwupkjub Bjudnh
dwjupnulubp, hisybu hwmunwndws £ Uhwugyu) LVwhwiqubph Unnnowwyuwhnipjut b hwbpwyht
Swnuwynipniiubph Jupsnipjut Ynnulhg, b pupdugynid i wdkt muph Fwptiught nhghunpnid:
dhuwtwwljub junphpyunymipnth - @npsplpug, npb oguruugnpsynud k oqukynt hwdwp
hhJwlbnubpht thinpl] wwppkp $htwbuw]npriui b wywhnjwugpn pyui wwppbpulitp” KP
hwunwwnnipnitubpnud dwinnigdws Swnwynipinitubph ghidwg y&wpbknt hwdwp: Zhquwunubpp,
npnup dhtwbuwlju unphpyuwnynipju juphp niuky, thpuend B, vwluygb sk
vwhiwbuthwlgnud htnlyuyny huptmpnyh gwpnn, swywhnjugpws, phph wyywhn]ugplus b
upwlp, nypkp wuljupny b wdpnnompjudp J&wpt) hhdwunh wyupupp:
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Uoplhwi — Uwpynt jEhuwyuwydwttpnh jupquyhdwyh tfupugphs, huswybu tfupugpus
E uwnnpl.
o Juypkp, npnip bwpwnbugws skt dwpynt phwlyntpyul hudwp, ophtiwly wjnnubpkwitp,
ujghlikp, tuyptp, |pywd ptuptp (thnnngh pu):
e Judwbtiwluynp wywutnui:
e Uboplwbttpnh hwdwp twpwnbkujus wugniduyhtt jud wewljgnn mwtp, npt h uljqpuik Bk E
thnnnghg jud dudwtwjuynp wmywunwithg:
e dhpnhhojw gwijugus Juyptpnud, vwluyt jupd dudwbwl (Uptsh 30 hwonpruwlub op)
wiighugunid £ hhpjwinuungnid jud wy hhdtwplnid:

e YJhkpoht pwpwpdu pupwugpnid hinwugyt) £ dwubwynp ptwlytih vhwynphg jud thujusnid k
plnwbkywl poimpjui hpwyh&wlhg wewbg hbnwqu phwlyn pjub Jujph weluynpyub, b
widp snilh mbihpudown htwpun]npmpnibibp b wowlguwi gubghp’ phwlnippub Juyp
quuknt hwudwp:

o dhpghti pwpwpw plpugpnid oipu b gpyky witwhuh hh'twpynipmhg, hswhuhtt
hngbljul wpnnenipjw jud Wynipbph swpuwowhnithg pniddw hwunwwnnipniup, npunbn wbdp
puwyty & 30 hwonpnulwt ophg wbjhtt b wrwg hbnwqu ptwynipyut quyph wejuynipyui, b
widp snilth wbihpudbon htwpunnpmipnibitp b wowlguwi gubghp’ phwlnippub Juyp
quuknt hwudwp:

KP - Ukpwnnud k Kaiser Foundation Hospitals & hhywunwunght §hg gnpénn Yjhuhjutp, Kaiser
Foundation Health Plans, Permanente Medical Groups L npwig hwdwwywiwuuwt dwubwdninknpp,
pugunnipjudp Kaiser Permanente Insurance Company (KPIC):

KP hwunwinnipymiithp - Swijugus $hqhjuljul nupwsplbp, tkpunjwy skuph tkppht b
wpunwphltt dwukp, npnup wuunlwind Eu jud Jupdwlupdnud Eu KP-h llnrp.[bg‘ hpwlwbwgubiny
hwiwp KP-h phqitu gnpswnnypitpp, thpupjw) hhjwinht pbwdph dunwlupupnd (ophtwly’
okup Yud KP hwpupwdht, pudwdniip, jud ns KP skuph ukpphtt b wpunwphtt mupwspubp):

Uhgengubph uninigmd - Ukpny, nph dhongny wpunwphtt djuukph wnpniptbpp Yud hhquugh
ynnuhg mpudwunpdus mbnknipnitubpt oginugnpéynid Et yyupqbnt hwdwp ppwduunipiniip
hwipuyht wywhndugpnipyub spugph jud MFA-h hundwp hhding by wyn hwunh Jpw, ph wpmynp
widh mbuyhlt mbnbunipjut Bjudnunt wdkjh ks E, putt twptiughtt winpunnipyu nintgnygutph
hwwnnily ipdws nnlnup:

Pdoljujul Shtiwtuwljut ogiinipinia (MFA) - Opwghp, npp wpudwnponud E wupgh pdojujut
Swhiubph Jdupdwt hwdwp wjt hpujwunt hhpgwunubphl, ndptp h ypdwljh sk yfwpbnt pdojuljui
nbkuwblnithg wihpwudbown Swnwynipniiubph wdpnne wipdtpp jud npu dh dwup, b nypkp wyjbu
sniubt hwbipuyht b dwubwdnp fupdw wnpmipbtpn: Gnhwnttpp yhnp Ehuwdwyuwnuwuowkt

Spwqnh swthwthoikinhty, nputugh oqunipinit vnwiwt hhgwunh pptwdph wpdtph dh dwup fud
nnu wdpnne gnidwpp Jdwunpknt hwdwn:

Pdrljuluh yyupwquitikp - UpYhi soquugnpsynn pdolwlub wyniphp, ophliwy’ phljwljuyubpp,
niuwluukpp, yhpwluwwbpp b putnudubpp, npntp npynud b wnnnowwyuwhwlwt jutiwdph
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1hgkiquynpws dwubugbnh Ynnuhg pdouljui nkuwblyniihg withpudton Swpwnipynutp
dwunnighhu, b skt ukpunnid wyt nipbtpp, npntp hhywunp qub) Yud dknp E ppky wy) wnpniphg:
Zhjwunh dwjuu - Zhquinh® KP-h hwuwnwnnipnititpnid (ophtiwy” hhjwinwungubp,
hhyuunuungutphtt Yhg Yihuhuikn, pdojulju jEunmpnuubp, pdojuljut gpuukiyuljuyht okuptp b
wdpnijunnp nhnuwnikp) unwugdus pbwdph hwdwp qudynn Jdupubph wyb dwup, npnup sku
hunnmgynid mywhnjugpnipjut jud yknwljuiunptt $httwbuwynpynn wennowuywhwlub spugph
Ynnuhg:

Hnuwnwt Jdwph sknupynd - Spudwnpnid £ bhtiwbiuwlwb ogunipini gwdp Ejudnin niikgnn
KP Senior Advantage Medicare Uwu D wiunudtbpht, ndptp h yh&wlp sk Jdwptyne Medicare Uwu
D-nJ wywhnqugpyus wdpnijunnp ginuunduny nhntph swjuubkph hpbkug dwubwpwdhup:
Uujuuigmpjut gubg - Cwhnyype shbinwyunnn juquuljkpuynipmiubph b/jud ghnwljut
gnpdwjumpniuiinh hwdwlwpg, npp swywhngugpusutphtt b yuwwnws swnwynipniuttp
sunmugusubphtt mpudunpnid £ witdhpwljub wnnpowyyuhwljw jpiwdph Swnwynipniukp
hwiwjlph opowtwljukpnid, ophtiwly hwlipuyht hhywnuingnid, hudwupught §ihihyuynd,
Eytintgnid, wboplwiubph wywuwnwinud, supduljut wpnnewywhwljwt pudwdniupnid,
nupngnid b wyjie

fFtinh wyywhnyuqpyws - Uud E, ny, shwjws, np niuh wywhnywgpnipinil, qnunud , np
wywhnjugpnipjut wywhnjuqubph, hwdwdgwputph, hwdwwywhnjugpnipjut b shwwnnigynn
gnudwpubph Jfwpdut qupunuwynpnipnibibpt wyipwt bujut $pttwvwljut plin £, np hhyungp
htwnwdagnid E jud sh unwtnid mthpwdbyn wnnnowujwhwljwb Swnwynipnitubpt hp gqpuuithg
Jdwunynn swuubph yuwndwnny:

Quuyyuhnjugpjud - Utd k, ny sniih wnnnowwjuhwljub wyywhnjugpnipni jud nuptiwght jud
twhwbquyhtt hnduwbwdnpynn $hiimbuwljui odwinulnipmb’ ogikynt hwdwp Y&upty
wnnnowywhwljut pptwdph Swpwmpniuubph hudwp:

Iunghjh phwlsnipinil - dnnnyppuqpuljut judpbp, npnig wonnenipniup b pupklkgnipniup
hwdwpynid £ wydkjh nhuljuyhty, put hhdtwlju plwlysnipjubp upwlg unghw-nunbuwljw
Jupgquyh&wlh, hhjwiunmpjul, Epihl qunlwibjhnipjul, tmuphph jud wyp hwydwinuwdntpiut
gnpéntiubph yuwndwnny:

Tunwpul phpdwh Bipupynd - Ywnwpwth Ynnulhg twhpwdtetdus gnpspupwg k, npp hpudwgnid
E holuwmtunipnibtiphtt punupwghwljub whwpquip gnyg njws wtdht phpk) nuunwpub, husp bdwb
E dEppujuydwt hpudwhie
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ZUdBLYUO. Kaiser Permanente Northwest

ZUGLYUOR Nh&h UL USUGLAR  hminjuph 1, 2023
UUUUREL,

I.  Kaiser Foundation Hospitals hwunwwumpnibtp: Uju punupuljuinipniup Jkpupkpnud £
KFHP/H pninp hwuwnwnmpnitiubph (ophtwy” hhjwtnwungutp, hhywinuingutpht Yhg
Yihuhywukp, pdoiuljut YEuwnpnuubp b pdojulju gqpuubkiyuljuyhti okuptp) b wdpnijuwnnp
nkquunikphi: Oregon-h Kaiser Foundation Hospitals-p ibpunnid £

Kaiser Sunnyside Medical Center

Kaiser Westside Medical Center

Ouwlnpnipnit. MFA punqupwljuinipjut dke tkpundws Kaiser Foundation Hospitals-h
U hhJulnungukpht Yhg Yihthjulkph guiyp dwwnskih £ KFHP/H MFA Quypnid
www.kp.org/mfa/nw huugtni:

II. Lpwugnghs Swnuynipjniibibp, npnip hpujuunt ki b hpudwun skt hudwduys MFA
purnupuljwiim pjui:

a. Lpwgnighs ny hpujwunm swpwynipmibubp:
i. Lunnulwb uwppbp

i. Owwuhljwlwi ywpwquitp b vwpphp, tkpuppu] hwnny hnjuyunguundws
nuyiyuljubip

III. Uwwnwljwpwpbbp, npoiup tupuplynid Bi jud skt Gipwupyynud MFA punupuljuinipyubn:
Kaiser Foundation Hospitals-h dwwnwlupuputpp b hhjuwinwingutpht Yhg Yihthwukph
gup, npntp Eupwplynid jud sku Eupwuplynid MFA punupuljunipjuip, wtydun
hwuwlbh Ehwbpnipyuip KFHP/H MFA ].IUl]pIILL[\ www.kp.org/mfa/nw hwugtny:

IV. Opwgph ytpwpbpu) mbnbynipmibukp b MFA-h hwdwp ghdbip: MFA spugnph JEpuptpyuyg
nbnklnipnibbtpp, tkpupyu) MFA punupuljwintpyjul, nhunidh Abwpnpbph, hpuhwigbph
b wyuipq 1Eqym] gpdws wdthnthmulbph (ophtiwly pugph ppnomiplitp) yungkbubph win]gwp
hwuwbh Bt hwtpnipjuit fEjunpntughtt Abwsuhny jud pypk nwuppipulnyg: Zhguunp
Jupnn E ghdt MFA-h hudwp KFHP/H-hg nbwdp unnwbwnt pupugpnid jud gpuitthg htwun dh
pubih knwbwlikpny, tkpunjw) wnguig, widwdp, hpwnuny Yud pyph nhinidng: (Sku
punupuwliwinipjut Pudhuukp 5.3 b 5.4):

a. Ungulg jpugntp b ukpyuyugptp nhunidp KFHP/H Yuypnwd: Zhjwlnp upng &
twhiwmdbnub] b ukpuywugub] nhunidh nbnkynipmmitibpp Ejunpntwght Epubwlng
MFA Ywjphg www.kp.org/mfa/nw hwugny:

b. ‘Ukpptnubp spwqph Jepwpkpu) ntnkimpenibutpp KFHP/H Yuyphg: Opwgnph dwuh
nbntynipmbbtph HEjupniught gungbibbpp hwuwbbih b MFA-h uypnd
www.kp.org/mfa/nw hwiugtni:
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C. Tvunntp Spwqph dwuht wknkympmniuukp LEjunpntughtt muwppkpuynyg: Opwugpp
dwuhb nbntnipmbubph bEjnpniughtt qungbbibpp hwuwbbph b . thnunnyg pun
wuwhwgh:

d. Uudwlp Atnp phipkp dpugph dwuhb nbnknipnibtkpp: Opwgnpp dwuht
nbnknipnibttpp hwuwbh i Cupmidwt b Sy oqunipjwt pudhtubpnid wyu
Kaiser Foundation Hospitals-niu, npniip ipqwé ki Pwdht I-nud’ Kaiser Foundation
Hospitals:

Sunnyside Medical Center Westside Medical Center

e. Iugnptp épugph dwupl mbpbmpniautp jud hkpwjununy ghubp: vnphppuwnniubpp
hwuwibih kb hkpwjunun] nknkynipnibibp npudwngpbin b hhwbnhtt MFA-h
hwdwp nhulnt hupgnid wewljghint hwdwp: nphppuwnniutpht jupbh b
qubiquhuply

Znwunuwhwdwp(ltp) 1-503-813-2000 Ywu 1-800-813-2000, Yud
TTY 711

f. Wugpbp dpugph dwuht wknkympnibutp jwd hiounnyg ghdtp: Zhdunp Yupnn &
Jutinpby Spwgph dwuht wknEynpniitp b nhdt) MFA-h hwdwp thnunny niqupllyng
nugdws MFA spuqnph ghunidp: Sknkinipjut jpugpuuptubpp b ghundubpp upkh b
thnuinny niquplyty hknlyug hwughkm]

Kaiser Permanente

Attention: Financial Counselors
500 NE Multnomah Street
Portland, OR 97232

g. Uudwdp ubpjuywugntp (pugus ghunwdp: Lpugdus nhunidubpp upth Ewbdwdp
ptint Northwest Kaiser Foundation Hospitals.

Sunnyside Medical Center Westside Medical Center

V. Ppujuumpjub suthwihptbp: Zhjuunh phunwikjut Bjudnunp tjunh | wuntdnud, Epp
npnoynid £ ipw hpujwuntpntaip MFA-h hwdwp: (Sku punupwljuin pjut Awdhlkp 5.6.1):

a. Uhongutph unniqiut swthwhpubip. fwotiughlt wnpwinnipjui ninkgnygutph
dhtsl 400%

VI. Qunsh dudwbwlugnyg: Snidwptipp, npnip KP- qudnid £ wyt hhywnhg, npp
npuljuynpnud k pdojujut phtwmbiuwlju oqunipjutt hwdwp, hhdudws gyt hpuwduwuntpjut
suthwthpubiph mbuwlh Ypw, npnup oguruuugnpdynmid b Spugpht hhjuunht
npuljuwynplint hwdwp:

a. zpjwiunp hwdwywwnwupminid t dhongubph vnniquui sunhwihoubpht: Zhjugp,
nnp hwdwwywnwupwtnid £ dhgngubph uinniqgumb swthwthobphtt junwbtw hhyuunh
dwjuubkph nquphpuwlub vwtnnung hwpquplpjwus qng jud hpjuunh
yunwupwtwnynipintip hwinhuwgnn Swpwnipniuutph wpdtph dh dwuh qhins:
Qtnsh swihp npnoynid £ hhquunh phnnwthph juwdninny hbnlyuy Yepy.
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Nwotuyhtt winpunnipjul
nintignygutnh wnynuubkpp pepred
wowygnipjut qkins
Uuws | Upigh
$0 - 200% 100% qtns
201% - 300% 75% qtns
301% - 350% 50% qtns
351% - 400% 25% qtns

Gt uipynud E dwutwlh qbns (100%-hg wulwu), thugws daugnpnp yuhwigynid &
wdpnnompjudp Jdwpt], jud hhjuwinbh nith wannynu Jdupdwt wjwt uinbnstint
wnwppkpul:

Cunhwiipuujbu qudlny gnidwphtpp (AGB) hwpywuplbint hhuptp: KFHP/H npnonid £ AGB-p
gquiijugud sy oguntpyul jud pdoljulwi wkuwblyniihg wy withpudton puludph hudwp
oquiugnpstyni htnwnupdh dkpngp’ puquuuunlny pbwdph hwdwp hudwweh
quidjus gnidwupp AGB ninljnuwnpnypny: AGB-h npnypwswthh b hwoqupyh JEpwpbpuy
nbnkljuunynipyniip hwuwibih E KFHP/H MFA Juypnid www.kp.org/mfa/nw huughn:
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