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1.0 Punuwpulwinpjub hhdtwynpod

2.0

3.0

4.0

5.0

Kaiser Foundation Health Plans (KFHP) L Kaiser Foundation Hospitals (KFH) dhnqws tu
npudwnplint Spuqnptp, npnup tyuwunnid ku puwdph hwuwtb hnipjuip ptulsnipiu
hungtih quigqqush hwdwp: Uju dhinnudp ubpunnid £ dptmbuwmjut oqgunmipiniut
hpwjwunt guép Ejuunin niikgnn swyuwhnjugpdus jud yujuu wyywhnjugpgus
hhJwunubtph hwdwp, tpp swnwnipiniuubph hwdwnp Jwpknt ntbwynipniup
hunspunnu £ hwinhuwinud snnuy oguntpjui b pdojuljuit nbuwlynithg withpwudtown
hutwdp vnwbiwynt hwdwp:

Luywinuly

Uju punupwluiimipiniip tjupugpnud E Adojujut $htwtivwljut ogumpjut (Medical
Financial Assistance, MFA) Spwagnh dhengny pnuy ogunipjut b pdojuljut
nbkuwlniithg wihpudbown Swnwynipniuubp vnwbwnt b npujuynpytnt
wywhwbetbpp: Mwhwbettnp hwdwywmwupwinid Eu Uhugyu) Lwhwigqubph Ukppht
Eywununutph opkuph Pwudhtt 501(r)-ht b yhpwnkih twhwiquyht jubtnbwlwupgkpht,
npnup Yyepwpkpynid kb hpuduwun swnwynipinittitpht, hiyybu dbknp phpk) Untinph
poynynipnil, Spughp hpwjuwuntpjut swthwhoubpp, MFA-h wupgqlubph
Junnigqudpp, wupqltph gnidwph hwydupdw hhdpbpp b pdojujus hwphdukph
sydupuut nhypniud poyjunnptih gnpénnnipnibbpp:

Njnpn

3.1 Uju punupwljuunipjniup ipuptpynud £ uytt wohiwnwlhgubpht, ndptp
wouwnnid ki hinlbyju) vhwynputipnud b gputg dwubw&nigbpnid
(Uhwubwpwp Ynsynid b «<KFHP/H»)'

3.1.1 Kaiser Foundation Health Plan, Inc.
3.1.2 Kaiser Foundation Hospitals,
3.1.3 KFHP/H-h dwubwgnintp:

3.2 Uju punupwlwtnipniup ykpuptpnud | Kaiser Foundation Hospitals-ht b
hhywunwungutpht Yhg Yhuhyuukpht, npnup pqupyus tu Kaiser Permanente
nwpwdwopowliibph Zwfkpjuénid, jgnidubp 1-8

Uwhdwindubp
St'u Zunjbpus B Skpulplitikph punwpul

pnypukp
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KFHP/H wquthuyutinid t dhgngukph hhtwl Ypw thnpdwpljus MFA spughp
Ubnuugubint hpwJwunt hhyuunubkph Ynnuhg bhtwtuwlut anspunnunubkpp snuy
oqnipjut b pdoljuljuts wkuwblyniithg wihpudbon ubwdp vnwbwnt hudwp wiljuhe
hhyutunh wwphphg, hwydwinuunipiniihg, uknhg, nwuwghg, Ypnbwluh
wuwnlwubk{hnipniihg, unghwjuub jud ubpqunpeiuih jupquyhdwljhg, ubnujub
ynnudunpnonidhg, mqquiyhtt Swugnidhg, b wpynp hhjuwint wenpouuywhwljut

wywhnugpnipntl niith:
51  Owpwympniubp, npnip hpwjwum ki b hpuduunt skt hudwdwgt MFA
punupulwinipub:

5.1.1 Ppwjuun swowympmnibbtp: MFA-p unpnn E jhpundt) npnpwuh
(1) ornuy ogunipjut b pdojujut mbkuwiynithg wthpwudtownm
wnnnowwwhwlwb swewynipniutkph, (2) ghquunwt
Swnuwynipnibibph b wypwiptbph b (3) pdojuljul yupwquukph
uuwwndwdp, npnup npudwgpynud Bu Kaiser Permanente (KP)
hwutnwwnn pyniiiipnd (ophtiwly hhwbinuingutp, hpwingwingukpht
Yhg Yihuhuikp, pdojujut YEunpnuukp b pdojuljut gpuukyuljukp),
KFHP/H wdpnyjwwnnp gnunttpnud jud KP dwnwupuputph Ynnuhg,
husytu tjupugpyus k unnpl.

5.1.1.1

5.1.1.2

Pdojuljut ntuwilyniithg wihpwdton dwnwympniuutp: KP
dwwnwlupuph Ynnuhg mpudunpdus ptwdp, pnidnid jud
Swnwjnipniiubp, npnup wtthpudtown tu pdojualjutt Jhdwlyp
Juttjiwupgtbnt, quwhwwnbnt, wpnnpnotint jud pnidtnt
hwdwp, b npnup hhdtwljuinid twpjupwnbudws sk hhguunh
Jud pdojujut pbwdph dwnwlupwuph hwupdwpnipju
hwdwn:

TEnuunnduny nhnkp b pinuunwi qupuquitkp: Hhnunnduny
ntntnpp, npnup welw tu KFHP/H wdpnijuunnp nnuunbkpnid
b npudwnpyus ku KP dwwnwlupuputph, ng-KP Suwy
oqunipjut pudwtdntiph dwwnwlwpupubph, ng-KP Zpuunwy
jutwdph dwinwljupwpbph, KP-h htin yguyjdwwghp Yupws
dwwnwupunpubph, Uwnwdbwpnyd-pdoyh (Doctor of Medicine
in Dentistry, DMD) b wunwdtwpnijd-Jhpwpnydh (Doctor of
Dental Surgery, DDS) Ynnuhg:

5.1.1.2.1 0 wypwipwihowhb nhnnpuyp: N3
wypwipwthowjhtt ninnpuyph oqunugnpénidp
twupunpbyh k, Epp htwpwdnp k:

5.1.1.2.2 Uwpwbpwihpuyht ghnnpuyp: Uwypwipwithpuyhl
nhnnpuypp, npp bpwbwlybky £ KP dwinwljupuph
Ynnuhg, ppuduunt k, Epk wnlw
htnlyuphg Uklp
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5.1.1.3

5.1.1.4

5.1.1.5

5.1.1.2.2.1 “Yhnquuindup Jpu wpdws k
«Spudwnnly hsybu tpdws b
(Dispense as Written, DAW) Juu

5.1.1.2.2.2 s wypwipwithpuyhtt mwppbpulp
dwwnskiih sk

5.1.1.2.3 Unwig giquunduh Juiwnynn gintp jud
yupuqubp: Uju wypwpubpt hpuguunt
ki, Epp.

5.1.1.2.3.1 KP dwwnwwpunpt k gply
pnunndup jud gqundbpp:

5.1.1.2.3.2 Uwpwlpp npudwunpynid k KP
wupnijunnp nhnuunwtp b

5.1.1.2.3.3 Uwypwipp Uonnuybtu duwnskih k KP
nhnunubn:

5.1.1.2.4 Medicare-h iyuunwunm ubp: Chpwpbpnid &
Medicare-h tyywuwnwunniutphtt Medicare-h Uwu D
thongny wyuhnjuqpyué pinuunnduny nhntph
hwdwp ghnunwlb J&wph skqupldwb dhengnd:

5.1.1.2.5 Uunuduwpmdwlub nghnnpuyp: Adpljuljui
wnbuwtlnithg wihpudtown wdpnijuwnnnp
nlnnpuyp, npp wywhwlyt) E DMD-h fud DDS-h
ynnuhg wnwdwpniduljmb Swpwynipniuubph
pniddwt hwdwip:

Epjupuinbt oqunugnpsdwt pdoljujut vwppuwynpnid
(Durable Medical Equipment, DME): Twwyhpynid k KP
dwnwljupuph Ynqihg hwdwdwyt DME mnkgnygubph b
npudwngpynud £ KFHP/H-h Ynnuhg wyt hhdwunht, ng
hudwywnwupwind £ pdojuljut mkuwtlyniuhg
wthpwdbynmpjub swthwtthpubphtt: Uwhdwbwhwlynid k
wypwiptbpny, npntp unynpupwp dwwnskih Eu KP
hwunwinnipnibttpnud:

Unnnowyywhwljut Yppoipjut quupipugibpn: 44wupbp,
npnbp wnbyynud ki dwwnsth nuupbipugibpht’ twbwlgws b
npudwunpyus KP-h Ynnuhg, npntp junphnipn b vipdnud KP
Uwnwljwpuph Ynnuhg npujbu hpjuiinh petwdph dpugph
dwu:

Ownwym pjnibikp, npnip dwwnghh b Fugunnipjut fupgny:
Pugunmpinit hwdwpynn npny yupwuquikpnd MFA-u
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Jupnn L Yhpuedty. (1) Zunun poudpnypujul, Uhewiluyg
utwdph b Mbwdwlwnipjut Swnwnipnitutpnh, npnip
unpudwnpynid ki ng-KP hwunwnni piniunid ny-KP
hwunwuntpniinud dwinnigynn swnwynipnibbph b (2) KP
dmwnwlwupuph Ynnuhg tywmbuljgus b yuwnghpdus b
wuwydwbwghp Jupws Judwnnnh Ynnlhg wnwpyus DME-h
tjuundwdp, hyybu tjupugpus E unnpli: Dpytugh
npujuynpyh pugunnipjut hwdwp, hhuunp ywhwnp k
hwdwyunwupiwih pupdp pdolului swuuh suthwihohti’
ujupugpyus Pudhl 5.6.2-nd uninpl:

5.1.1.5.1 Zudniwn poidpoypuljub Swnuympnibikp,
Uhowiiljjur iundph swnwyympiniuutp b
Muwdwljunipjut Swnwmipniaiikp:
Spwdwnpynid Eu KP-h htwn wuwydwiwghp fupws
hwunwwnnipniinid wyt hhquunh hwdwp, ngd
nith bpwbwljws pdoljulwb Juphp
hhyuunuunghg nnipugpnidp hkpunwugubint
hwdwnp:

5.1.1.5.2 Bplwpwwnb ogrnugnpéuiwi pdoljului
uwppwynpoid (DME): w&wrnnh Ynnuhg
dwwnwlupupyny DME, wuwwnghpjus KP
dwnwljupunph llnqdhg‘ huwdwdwyu DME
ninbkgnygubnh, b dwnnigus yuydwiwghp
nibikignn Judwennh Ynndhg KFHP/H DME puduh

Uhongny:

5.1.2 Ny hpwjwum swowympinibutpn: MFA-p sh jupnn Yhpundbt) hbnbywh

hwdwp
5.1.2.1

Ownwjmpiniiibp, npnip sk hudwpynud snuy Jud
pdojujul mkuwlymthg withpwdtbow, htsytu npnoyws &
KP dwwnulupuph Ynndhg: Unnplb ubpjuyugyus £
Swnwynipniuubph ophttwljutiph ny wdpnnowljutt gutly, npntp
ns oy Lt jud pdojuljutt mkuwlynithg wuhpwdtown skt
5.1.2.1.1 Ynudbtunhly Jhpwhwnmpmnii jud
Swnuym pyntulikp, thpunju) dwojupuiulul
dwnwynipniutikp, npnup, wnwght htkppht,
ninnyus ku pupbjuytint hhwunh wpuwpht
wnbupn:

5.1.2.1.2 Ubwywunmpjub pnidnd b hwpwlhg
Swnwynipniitbp, thpunjw) whnnpnynidp:
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5.1.2.1.3 Uwbpwéwju pdoljuljui yupuqukp:
5.1.2.1.4 Ujpbunpubpwihl phpuwhwlbp, tbpunyuy
wubinuupnidwljul, phpnypuljnhly b dkpudwi
dwnuynipniuibp:
5.1.2.1.5 Ubkpupynudubp b uwppbp ubnwlwi
huwtiqupnudubpn pnidtnt hwdwp:
5.1.2.1.6 Pnjutwl duypnipjub Swnwynipniutb:
5.1.2.1.7 Ownwnipjniilikp, npnip Yhpupbpynud ku
Eppnpn Ynnuh gquunuujpuwtwngniput,
whuwnwljuwt wywhnjugpnipjui
wuonyuwinipjut jud wojumwnnnubph
thnfjuhwwnnigdwb gnpétpht:
5.1.2.1.8 Ounwnipjniuikp ns-KP wnnponipjui

5.1.2.2

wywhnynipyni nikgnn hhjwinghitnh hwdwp:
Ns-pwnuyy oguntpjuii bt ng-hpunwy
Swnwynipniiubp b wdpnyjunnp yupwquitkp,
npnup wywhnjugpdusd i hhjwunh ng-KP
wnnnontpjutt wywhnjuqpmipjudp, npp
wwhwbenud k, npuyytiugh hhyutnubkpt oqunyk
ny-KP dwnwljwpunpubph b ghnuunttph hwwnndy
U gutighg:

Yhnunnduny plnkp b pinuwunwt gupuqubtkp: Henunnduny
nlntpp b wwpwquikpp, npnup skt hwdwpynid wthwwwy
withpuwdbon jud pdoljujuts nkuwlyniithg withpudtow,
ubkpunnud kb, puyg skt vwhdwtwthwlynd hbnbjung.

5.1.2.2.1

5.1.2.2.2

5.1.2.2.3

5.1.2.2.4

7hnbp, npnip skt hwunwngb] Thnugnpsénipju
b phpuylnhly Yndhnkh Ynnuhg:

Uquu qudwnph nhntp b wuwpuwqukp, npnp
skt ipwbwlty Jud wuwwndhpdt) KP
dwwnwljwpuph Ynnuhg:

Uquun qudwnph nhntp b wuwpuqukp, npnup
unynpwpwp duwnskih sk KP ginuunwip b whwnp
E hwnntl] wuwndhpdbi:

Yhnuunnduny nbnkp, npnup Jepupkpynid Eu
Eppnpn Ynnuh quunwujuwtwunynpjut,
wihwnwljwh wmywhnjugpnipu
wuonywinipjut jud wojumwnnnubph
thnjuhwunnigdwt gnpstphte
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5.1.2.3

5.1.2.4

5.1.2.5

5.1.2.6

5.1.2.7

5.1.2.2.5 wwnnl pugunjws nhntp (op.’
wunnupbpnipntl, jnudknhly, ukinwljub
nhubniuljghw):
Minuunnuduny ntntp Medicare Uwu D-hit
wimuwdwgpububph hwdwp, ndphp hpuduunt B Jud
winudwgpjus ku Swép Ejwuninh jpudgwputph (Low
Income Subsidy, LIS) spwgpht: Thnuunnduny nlinkph
dtwgws swuubph pupunidp Medicare Advantage Uwu D
winuuwugpusubtph hwdwp, ndpkp jud hpuduunt B, jud
wimuiwgpws ku LIS spugphtt’ hwdwawh Medicare-h b
Medicaid-h swnwynipnitph YEuwnpnuutph (Centers for
Medicare & Medicaid Services, CMS) nintgnygubph:

Ownwynm pjniiitkp, npniip mpudunp]ly ku KP
hwuwnuwnnipyniiubphg nuipu: MFA punupwlwinipyniup
Yhpwebih kdhwyt KP hwunwnmpniatbpnd jud KP
dwnwlwpupubph Ynnthg npudwunpgus
Swnwynipnibkpht: Uuqud KP dwwnwlwpunh Ynnlhg
ninkgph wepjuynipjub nhypnid, pnjnp wy) Swnwnipniubpp
hpwyquwunt sk MFA-h hwdwp: fugunnipinit kb juqdnud
Swnwynipniubpp, npnup mpudwnpyb) b ng-KP pdojuljui
gpuubtyuyutinh, hpwnwy pbudph hwunwnnipnitbkph,
oy oqunipjull pwdwidniipubph, hsutu twl ny-KP
wnbuyhlt wpnnentipjwi, hnuwhuh, Jipujuiqinquljut
jutudph b wuwhwpnipjut ptwdph Swpwnipniukph
ynnuhg, bpb wjt toYws sk nputu pugunnipnit’ hudwawg
Jtpnuojuy Pwdhi 5.1.1.5-h:

Bpjwpunb oqunugnpsiwi pdojujwmt vwppuynpnid (DME):
Nuydwbwghp Yupws dwnwluwpuph Ynnlhg wnwpynny DME
pugunynid k, wbjuja tpwthg, pk wpnynp wyt yuwndhpyb &
KP dwunwlwpuph Ynnuhg, bpb uyi upgws sk npuytu
pugupnipymt’ hudwdwh Jipnipju Pudhi 5.1.1.5-h:

Onjuunpiwh Swnwmpiniutitpp b Swdthnpynipub
Swipuutinp: MFA dpuighpp sh ogunid hhywunubpht ydwpky
oy jud ny onnuy nknuihnjudwt fud
Swluyuphnpynipyul htn Juuqws Swheubpp (op.”
ghotpuljug b utiniun):

Unnpowyywhwljwi spwgph wyywhnywmqukp: MFA Spughpp sh
oqunid hhquunubphtt Jdwnpk) wennowuywhwlw
wuywhn]ugpmpjui htn juu]ws swjuubkpp (ophtwly’
wwpup bnus gnudwupubp jud wywhnqugqubp):
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5.1.3 Swpwbdwopowih hwdwp hwdwywnwujuwh hpuduunt b ng-hpufuunt

5.2

Swnwynipniutbph b wypwbpubnh Epwpkpyuy ;pugnighs
nbntlnipniibtpp quingnid b hudwwywnwuhewb Zufbpfusnid: Sk'u
Kaiser Permanente unwupuduopowlibph Zunjkpjudnid, fgnidakp 1-8:

Uwnwljwpwpibp: MFA-u jhpunynid £ dhuyt pdouljut ogunipiniu
wnpuwdwnpnnubph Ynnuhg dunnigynn hpujwunt Swnwynipnibiubph
Uuindudp, npnbg Wyundudp Yhpunynid £ MFA puqupwljuinipyniip: Sk u
Kaiser Permanente wmupwéwpopowbibph Zujkpjuénid, gnidiakp 1-8:

5.2.1

5.2,2

5.2.3

Onwgnh YEpwpbpyuy mkntmpnibttph wnpmipitp b husybu nhdal;
MFA-h hwdwp: MFA spugph b phubnt dwuhti jpugnighs
unbnklnipniuubpt wdthnthdus Eo hwdwywnwuowt Zudbpjusnid:
St'u Kaiser Permanente nmupwwopowbakph Zujkpjusnid,
ygnidubp 1-8:

Opwgqnph yepuptpuy wbnbynipniuutph wnpynipkp: MFA-h
punupuljuinipjui, phunudh dbwpnpbtph, hpwhwiqubph b wupg
1EqUny gpyus withnmhmuubph (ophwl punupulubm pjui
wthnthmdubp Yud Spwqnph ppngnipttpn) wuwndkuubpt widdwp
hwuwtbh o hwbpnipguip KFHP/H-h Yugpnud, . thnuwnny, wbdwdp
wyghitihu jud UU'L thnunwjhtt swnwynmipjut vhengny:

MFA-h hwdwp ghubjp: MFA pwugpht phdbjnt hwdwp hhquinp whwp b
gnigunph wdhowljw Juphp, npp hknbwtp k hwoyh’ unwugyud
sydwpqud hwpytlpnh KP swnwynipniuubph, KP-nud ipywtwljyus
dudwunpnipjut jud KP dwnwlwpwunph Ynndhg wundhpjus
nhquunniuny nnh hudwp hpufwunt swpwympmnibitph hudwp,
huswbu bjwpugpyuws £ JEplinid: Zhjwtnp jupnn E nhukp MFA spugph
hwiwp Uh pubh qubulny], tbpunju] wnguig, mbdwdp, htpwhinunm]
Jud pypt nhuntuny:

5.2.3.1 KP MFA spughp: Zhjwinutphg wwhwgynud k nhdt; MFA
dpwgnhtt KP uyywuwpdwi mwpwspnud, npinkn tpuitp
Swnwynipniukp ki uvnwunid KP-hg:

5.2.3.2 ’Zpjwlnubtph hppwjuumpjub uinnigmd hwupwghti b
dwutiunp dpugptph hwdwp: KFHP/H-p upuijuniunid & pojnp
wldwlg dknp phpk) wennentpjui wywhnyn eyt
wnnnowwwhwlju Swnwynipniubphtt hwuwbk hnipmiit
wwwhnybn, pinhwinip whdbwlwt wennenipniun
wwhuwwuknt b hhquunh gnipp wuonwwikint hwdwnp:
KFHP/H-n Yoquh swuyywhnugpyus hhqwigubpht jud tpubg
tpwouwynpubtphtt puguhuwynbint b ghitnt hudwp
hwuwtkih ogunipjub Spugplpht, tkpwnjuw Medicaid-p b
wwwhnJugpnipniiup, npp hwuwtth E Unnpontpjui
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5.3

tywuntbph pnpuuynid: Zhqutgp, npp hwdwpynud
hpwjwunt hwtpught Medicaid-h jud Unnnonipjut
tyuwunitph pnpuuynid wnjuw wywhnjuqgpnipjut hwudwp,
ptplu whwp E nhuh wyn Spugptph hwdwp: dhtwbuwlut
Jupquyhdwl niukgnn hhwunubphg, npnup gipuqugnid ku
Medicaid-h tjwunintbtph hpwwunipjut qupudtnpbpp, sh
wwhwbgyh nhut) Medicaid-h hwdwp:

MFA-h hudwp ghulynt bywunwlng wihpudtown nbnblnipnibp:
Udpnnowljut wmbudtmljul, htwbtuwlut b wy) ndjujukpt wthpudtown Eu
unnighnt hhywinh $htwbuwljut jupquhgwlp MFA spugphi, husybu tul
Medicaid-ht i Unnnonipjut biyyuwuwnbkph popuwgnid wnlju untpuhnuydnpqusd
wywhnjugpmpjuut hpujwunipiniup npnobint hwdwp: Zhjuungh
dhtwuwluw jupgquyh&wlp vnnigynid £ pripupwiiynip waqud, Epp
hhJwunp phunid k oqunipjuts hwdwp:

5.3.1

5.3.2

5.3.3

Shtwuwwu nbnEynipm butp wpudwnpbip: Zhjuwigubphg
wwhwigynid £ hpkig MFA phunudnud thpuink) intuyghtt ntnbkunipyu
suthh b mtughtt mbnbkunipjub udninubph dwupht
nbinkjunynipmnil, vwljuyt phtwvwlub hwunwpnphph
ubpuwjugnidp, npp pnyp junw unnigl] httwbiuwljuts yhdwyp,
wuwpuunhp sk, Epl hwnnd wuwhwbequs sk KP-h Ynnuhg:

5.3.1.1 3Jhiwtuwfub jupquh&wyh unnignid wnwig
dhuiwtuwwi huunupyptph: Gpt phtwtivwlu
thwunwpnpbpp tkpundus sk MFA ghunudnud, wyw
hhuinh $htwbuwlub Jhdwlp junniqh oguugnpstynm]
wpunwpht njuubph wypmnipttipp: Gel hhyuunh
$htwbuwlwi jupquhfulp hwpudnp sk unnighy
oquugnpstiny wpunwpht myjuubph wnpmniptbp, wmyw
hhywunht Yupng E pugpkt ubpyuywugut; MFA-Q Spuqph
nhunudh Uke todws himbumlwi hwunwpenpbpt’ hp
dShuwbnwlwi jupguyhfulp unniglnt hwdwnp:

5.3.1.2 Shiwtuwluh jupqujh&wlh vnnignid phtiwbuwluis

thwunwpnpbpny: et bhtwtvwlut huunwpnptpp
ukpunyws ku MFA nhunudnid, ppwuuntpiniup hhdugws

1htuh wpudunpus nintjunynpjut ypu:
Udpnnowljut nhntmpmniuattp mpudwnpbip: MFA Spugph
hpwjwunipiniip npnoymid E, Gpp utnnwgynid Bu pnpnp wwhwbeynn
whdtwljul, bhtwvwlu b wy) ndjuyubpp:
N3 wdpnnowljul nknblmpnibukp: Zhjwtnn Junbnklugyh whdundp,
thnuwnny jud hinpwjununy, bpk vnugus wuwhwieyny
nbinknipmnibtint wdpnnowljut sk: Zhguunp Jupny b ukpjuyugty
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5.4

5.3.4

5.3.5

wuwlwunn nbknkinmpniuubpp Swinignudp thnunny niquplbng,
phl-un-nhd unuwlgnipjut jud hkpwpunuwghtt qpnygh wduwpldhg
htwnn 30 opju pupwgpnud: MFA-p Yupnn E dkpddb) ny wdpnnowljui
nbnbnipmibtinh yuungdwnny:

Nuwhwbgynn nbnkmpnibttkpp dunyth sk Zhjubigp, npp sniih
Spwgnh nhunidh dbe iodws wuwhwbeynn mbnklnipnitubpp, yupnn £
nhuk) KFHP/H-ht' phtwpltint hudwp, ph np wy) weu hwunwpnphpp
Jupnn bt gnyyg mmwy hp hpwduunteyniip:

Shuwbuwljut nknEympnibbtpp ywwngkh sk Zhjwinp whwnp £
npudwunph wrtuqt hhdtwluwt $httwbuwlju mbnknipmniuttpp
(wyuhtpl Bywdnin, bpb wjt Ju, b gpu wnpmnipp) b Jiugh gputg
Juybpwlwnipniup, tpp (1) tpw $httwtivwjut jupquyhdwlyp
himupun]np sk unniqly oqunugnpstyny wpinupht wfjukph
wnpniplbp, (2) ywhwigdnn $httwbuwlut nkntnipnibtbpp
dwwnslkih sku b (3) gyynipinit snitkl hpwjwunipgniup gniyg wignn wy)
thwunwpnpbp: Zhdtwjut $httwbuwlut mnbnipniuitpp b

Jyuynipiniup yuhwieynid ku hhguwnhg, tpp jhpunynud £
htunlyubphg Uklyp

5.3.5.1 ’Zhuint wioplwl k jud whoplwhttph YihuhYuyhg ntwdp
uwnwugnn:

5.3.5.2  ZhJuigp Ejudnun snith, hp gonpéwinnihg sh unnwbmid
wuwonnuwub Jdupdw Jupnuubkp (pulgumnqa]uu[p\
wlhwwn dbnukpkgubph), vnwinud k jutjuhl gpudwulut
wunpqlikp Jud bpwthg skp wwhwbeyk) tkphuyuguty
nuotwghtt jud twhwiquyht Byudwnwhwplh yepupbpuyg
huwyjnwpwupwughp btwpunpn hwpluyhtt nupju hwdwn:

5.3.5.3  Zhquunp Lupwpyyty Ehwynih wqquyht jud
nuwpwswopeowbwhtt wntnh Jud hwipwht wennenipjw
wpuwlupg hpuwyhdwlh Znnud juwnwpkp Pudhi 5.11-h
uwinnpli):

5.3.6 Zhjuunh hwdwqnpdulgmpnit: Zhjuinhg yuhwigynid £ nnpwdhun

owtiptin gnpéwnply pnjnp wuwhweynn nbnklnipmniuutpp
npudwnplint hwdwp: Gpt pnnp wuwhwieynn mbnkynipniuutpp
npudwunpyus sk, hpwjuwunipniup npnobint hwdwp fupnn Eu tjunh
wnuyk) hwiqudwbpubpp:

Bupunnyny hpwjuwumpyjub npnonud: Shuwbuwlu oqunipniup Yupnn £
hwunwwnyby jpugus nhunudh puguljuyniput nhypnid wjt
hpwyhdwlubpnid, tpp hhdwunt niuh sdwpus duwgnpn, sh wpdwgquipk) KP-h
hpugkldw thopdbphi b sh nhdb], vwluyte wy) hwuwkh nbnEjunynipmpiap
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Suopkl, Pdojwlub Phtwbuwlwl oqunipnih 10-p’ 30-hg

hhdtwynpnud £ $httwmbuwlju nddupnipniuubpp: Gpt hwuwnwwndh
hpwjwuntpniip, hhwunhg sh wuhwbegynid mpudwnpl] wtdiwlul,
Shtwbuwlub fud wy nknnpmbitp’ $htwbuwluwh jupgquyhfulp
hwuwnwunbnt hwdwp, b iput wjunndwn YEpyny Younphyh MFA: Gupunpjuy
hpwjwuntipjul npnpdwt yuwndwnubpp b odwtinul nknkynipniuaubpp
Ythwunwgnpykt hhwunh hwoynid b Yupnn ku tkpunyt) hhywunh jpugnighs
uonudubipn: Zhquunp upwunpynid £ npybu hpuduune, bt thwunwpnplph
wuwhwbetbpp hwtnud E, Epk hhduugp twptwjub npuljuynpoid £ unnwugly
Jud wnju i $httwbuwljut nddupnipniuaubph tpwibn:

5.4.1 ‘Lwjptwhwd npuwludnpfus: bpughdwlubtpp, npinkn welw ku
wywgnijgutp, np hhjwint winwdwgpdws £ jud npnodby E
Shtwluwlwh qudiwi gnpsphpugh vhongny unnpl tp]wsd hwipughi
b dwubunp wowljgnipjut Spugptphtt wynnkughw npuljwuynpnid
unwbun hudwp, Eipungpdnud b, np hpuduun k (wjuhbpt’
twhtwwb npuljuynpnid vnugus) MFA spugph hwdwp: Zhqubnp
hwdwpynud £ twppiwjut npuljudnpniud vnwugws, Epk hhquunp
hudwywunwuhpwinud £ hbnlyu) suthwithpubphg nput dkyht.

5.4.1.1

5.4.1.2

5.4.1.3

5.4.1.4

5.4.1.5

5.4.1.6

Utnudwgpdus k Zudwyipuyhtt MFA (Community MFA, CMFA)
dpwqphl, nphtt hhjwunt ninkqpdty k jud
twhiwnpulunpyt) hknbyuh dhengny (1) nuobugh,
twhwtqujht jud nknulijut junwjwupnipntl,

(2) hudwjupuyyhtt hhunitpny gnpdplytip juquuwlkpynipintt,
Juw (3) KFHP/H-h Ynnuhg hndwbwynpnn hwdwjupught
wnnnowwywhwljul vhgngundwi dudwwly:

Uugudwgpyws k KP Zuwdwjipuyhtt tyyuiunh spuqpht, npp
twpjuwnbudws | wowlghint gusp judnin niitkgnn
hhjwugubpht, b twhwnpuluynpus t KFHP/H
whdtwluquh Ynnuhg:

Utnuudwgpyuws k jud Eupunpynid k, np hpwjwunt £
Uhongubnp uninignn Juunwhbih wennowuwywhwlwu
wwwhnjugpm pub Spugpht (opplwl” Medicaid, Medicare-h
Swdp juwdninh jpuydwpubph dSpughp):

Ubunudwgpyué k Juinuhbjh dhongutipp uinnignn Jquunnwhbih
hwipuyhl wewlgm pjut Spugpht (ophtiwl Ywbuyp,
unpwshuubkp b pkuwtitp dpwgpkp, Lpugnighs uinigdwi b
wowljgnipjut Spuqpkn):

Puwljynud E guép Ejuunin niikgnn Jud unipuhnuynpynn
phwupwtbpnid:

Uwnwughy k Ytpohtt 30 opdw pupwgpnid ujujus MFA yupgl:
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Stonkil, Adohuljwmt $ptwuwljus oqumpnih 11-p’ 30-hg

5.4.2 SHhuwluwljub nddupmpiniuibkph gnighsutpn: KP hwuwnwwnnipiniunid
htwdp unwugws hhjuuny, nid dnn phtwtuwjub nddupnipniuttnh
gnmighstibp Juib (oppliwly  dwdknwig syupdus dugnpnubp Yud
Jdwpbnt wiupnnnipinit), jupng L unnigytp KP-h b Mupupbkpp
hwjwpwqgpnn gnpswljunipnibtnh Ynnuhg Spugpht hpuyguunt
hutne b $htwbuwlwi ndJupmpmnibibph hudwp oginugnpétyng
wpunwpht nfjuubph wnpnipbpp: Ppuduunt (hubne phwpnid
hhywnp junwiw MFA yqupgl dhuyt hpwdwunt sydupdus
dtwgnpnubph hudwnp:

5.4.2.1 Ppwjuwumpjuit npnomd KP-h Ynnuhg: KP-u upnn k
hhqutnubpht quiuk) spugph hpwynibwlnipjut hwdwnp,
twjupwit bipwtg sdupdws dawmgnprubpn Jukpjuyugytu
wuwpwupkph hwjuwpwugpuw gnpswjunipmni:
5.4.2.1.1 2Jdwpyws hiputwddwupynny dhwgnpryutp: KP-u

Yqqup hhyuunukphl, npnig gnpstpp whwnp

niquplykt yupwnptph hwjupwugpdui

qnpswlunipnil’ spugphtt hpudwum pjut

hwdwp hhd]tny dhenglkph unnigdwb

swhwthpubph Ypw, huywbu bjwpugpus &

5.6 Opugph ppwjuwunippul sunhwihobbpndd:

5.4.2.1.2 Shumbuwmlut npdjupnipniuiiph gnighsubp:

Qdupdws damgnprubpny npny hhquunubkph
dhtwbuwlju mbnkjunynipniip jupnn k
hwuwtbih sthut) hpwwunipniup npnotjnt
hwdwp, vmljuyt phtwbuwlue
ndjupnipniutph dwuhi wy gnighsutip, npnip
hwjintp Eu npupdl) KP-hty, jupnn b hwigqlgut)
gudn Ejudninh npnodwtip: bpujwunt
sdupyus dawgnpnubpp Yhpungtu MFA
Spwugph Wyundwdp b Bipulju skt hblnwuqu
hwjwpwgpdwt gnpénnnipniuubkph:
Shimiuwljut ndJupnipniuibnh gnighsubpp
Jupnn Eu tkpunky, puyg sk
nwhdwbiwhwlynid hknljung.

5.4.2.1.2.1 ’huinp UUL puqupwgh sk
wnwug hnjuwbwnpnipyul,
unghwjuljwt wuyuwhnynipjui
hwdwph, hupluyhtt gqpupnudubtph
Jud Junftip J&wpught
hwugkubnh, sh oty KP-h htwn hp
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Stonkil, Adohuljwmt $ptwuwljus oqumpnih 12-p’ 30-hg

hwpdh dwuhl, b npoudhin
hwjupugpuwt gwiptpp gnyg
wnwihu, np hhjwunn snith

dhtwtiuwjut jud wljnhdukph
nkuniputbp hp swquwt Epypnud:

5.4.2.1.2.2 ’hJwint niuh hwpahind
dwwnnigqus KP
Swnwynipniutbph sdwpgus
dbwgnpnubp b wyny dudwtwlhg h
yJtp Eplup dadwwulng
puttnuplyuws k tnky,
wuniutimgus sk, Ejudnh dwuht
gnighsubip sfui, b KP-u sh
Junpnnugt) juy hwuwnwunby
hhywnh htwn:

5.4.2.1.2.3 2hjubnp dwhwghy £ wowig
gnyph/wjnpyubph jud wnwg
wwpupkph hwdwp
wwnwupwbwnnt hwpuqunh:

5.4.2.1.2.4 ’hJuinp dwhwgws k, & juwlp
Jwd gnypt wjthwjnnpku
widwpnitiwy k:

5.4.2.2 MNuwpupkph hwjwpugpdwb qgnpdwljunipjuh Ynnuhg
hpwjwunipjwd npnonid: Mwpwnpbph hwjwpwgqpdu
gnpdujunipinit ubpjuyugdus sdupjus dbwgnpnutpp
wuppkpuwpwnp §ntuntdtwuhpdb Spugqphtt hpujuunipyut b
dhtwtiuwjut nddupnipmniuubph hwdwnp:

5.4.2,.2.1

dhuwmbuwljut ndjupnipniuutph gnighsubp:
NMupupkph hwjwpwugpdw
gnpébwjuynipinitubpp hpwlwbwgubu
hhquunubph hwphdubph wijwh JEputuynid®
ogunugnpstny wy Phtwtuwljue
nbnljuunipinit (ophtwly wgyuy
utwtynipniutp, ny KP wwpwuptp, Jupuyht
wuwudnipntl, upbnt hulnid b wjjb) b
unghw-nbnkuwlub tjunwunnidubp (ophtuly’
b ukthwlwunipjni), npnup Jupnn ko
hwglgul) htwtiuwljus ndjupnipmniuubph
npnpdwip: bpuduwunt (hubnt nhypnid hhgwungp
Junwtw MFA wupgl dhuyt ppuquunt
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sydunyus duwgnpnubiph hwdwp: bpuduunt
stwpyus dbwgnpryubpp Yybpungupddtia KP-h,
YYhpwnyt MFA spugph tjuundudp b Bipulju
skt htlmwuqu hwjwpwugpdwi
gnpénnnipiniuubph:

5.5 Opwqnph hpuwyntbwlnpjub swhwithoukp: Pusybu wdthnthyws £
nwpwswonpewthtt hwnndy hnthnjnipyut fudht V-nud, MFA-h hwdwip ghunn
hhwbnp fupnn Eopuludnpt; $htwbuwljub ogiinipjui hudwp' dhenghtph
unniguub ud pdoljuljwi pupdp swhubph swthwithpubph hhuwi Jpu: Sku
Kaiser Permanente wwpwduopoulbibph Zujbpjudnid, gnidakp 1-8:

5.5.1 Uhgngubph uinniquwi sunhwiholibp: Zhuinp quuwhwingnid £ npnglynt

hwdwp, pk wpynp hhywnp hwdwywwnwupwind £ dhongubph
unniquut swthwthpubpht:

5.5.1.1

5.5.1.2

Blludwnh dwjupnulh Jpu hhdudws hpwjwunipynih:
Zhjuwtigl, nud intuyght nnbun pjutt hwdwpwnt Ejudnunp
wuwlwu E jud hwduwuwp KFHP/H-h dhongubph uinnigdwt
swthwihotbpht' npuybu Ywotughl wnpunmpjwi
ninkgnygutiph (Federal Poverty Guidelines, FPG) winynu,
hpwjwunt £ bptmbuwmjut oqumipinit unwttwnt hwdwp:
Uheongubtph unniquut by wjnnhyutpp hwoyh skt wntgnid:

Stuyhtt mbnbunipjui Bjudnin: Ghudnh yuwhwieubpp
YEpwpkpynud B mtwyghtt inbnbkunipjut winudubpht: Stwjht
wnbnbunipniup hwuhtt wypnn Eplnt jud wbjh widwig
punidp E, npnup dhdjug juydws b suunh, wdniuinipjut
jud npptigpuut hgngny: Stwjhtt mtnbunipjut winudubpp
Juwpnn kb tkpunt] jutwbg/mdniuptiibpht, npujwnpyng
punwbbjut qnigpultpubpht, Epbluwtbpht, ptwdwlug
pupbkjudttpht, putwdwluy pupkjudubph tpEowttpht b
wy] wudwg, nid hwinbky mbwjht wtnbunipmniunid wupnn
wdp, hup/wdniuhtl, puinwbbjut qnigpyipp jud Sunnp
Ynnud E dhttwbuwjutt qunwupjpwtwnynipnti:

5.5.2 Pdolulwl unpnp swhuubipp swihwihy: Zhjwinp quwhwnynd £
npnobnt hwdwp, pt wpynp hhuwiunp hwdwywnwupwinud

pdoiujut pupdp Swppubiph hpwjuwunipyub swthwithpubpht:

5.5.2.1

Pdojuljut pupdp swjuubph Jpu hhdtdws hpwdwunipynih:
Stughtt munbunipju hwdwhwunt Ejudnh gutjugus
dwjupnuyny hhyw, ng nith Yninuljus qpuuithg
Jdupjuwsd pdojuljutt b ginunw Swhubkp npuljudnpgus
dwnwynipnibikph hwdwp, npnip ghunulhg wpwy 12 wduu
pupwgpnid wykh ki jud hwjuuwp mbuwghtt mbnbunipjut
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nwpkljut Bjudnh 10%-hi, hpudwunt E dptwbuuljuc
ogunipjutt hmudwn:

5.5.2.1.1

5.5.2.1.2

5.5.2.1.3

KFHP/H qpuuihg y&wpynn dwhaubp:
Pdomjut b nnuunwt swpaukp, npntp
Ynunuldty Eu KP hwunwwnnipynibubpnid,
tkpunnd ki hwdun]gwpbibp, jubou]&wpitbp,
huwdwwwywhnjuqgpnipini b shwnnigynn
gnidwipubp, npnp JEpwpbpynid B
npuljuynpjus Swnwynipniutbphie

Ny-KFHP/H gqpnuwihg y&wnynn swhaukp:
Ukpwnynud &t pdojujub, nhinuunwi b
wnudbwpniduljut Swpaukp, npntp dwnnigyty
Elu ny KP hwunwwnnipniuubpnid, b Jepupbpynod
Eu hpwjuunt, pdojuljutt inkuwlynithg
wlhpwdbyn Swnwynipniutphtt b Ynunwlyus
&t hhjwlinh Ynnuhg (pugunmpyudp nplk qliny
Jud hwpdh qpoyugnid): Zhjungp whwp
ubpuyuguh hrwunwpnptp ng-KP
hwunwwnnipnittbpnd vnugyus
dwnwnipniubph hwdwp niukgus pdojuljui
dwipuubph YEpwpbpyuy:
5.5.2.1.2.1 Gpk ns KFHP/H dwwnwljupwpp,
npunkn qubddnud ki Jgwphbp,
wnwewplnid E Shttwbuwlwub
wgulgnipjull dpughp, nph
hwdwp hhyuunp Yupnn £
hpwywunt (huk], hhuwunubpp
wkwnp k nhukl, twpul
quudnidubpp Yhudwpyb
hpuquunt pdojuljut Swhiubp:
Unnpowwywhwlwb $pugph wmyywhnjuqtp:
Apuuithg Jdupjus swhubkpp skt thpunnid
Sdwipuukin, npnip wnbisynid Et wnnnowwywhwljut
Jutwuph wywhnywgnnipjubp (ophtwy wwpnp
Enué gnudwpubp jud wywhnjugqubp):

5.6 Utipdnudukp b ponnpupynuditn

5.6.1 Uhpdmdubp: ZhJuinp, npp ghunid £ MFA spugnpp hwdwp b sh
hudwywunwupwinud hpujuunipjut swhwthpubpht, nknkjugynd k
gpwynp, np MFA-h hwdwp hp jubigpuipp Ukpdyt
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5.7

5.6.2 Puywtu pnynpupyty MFA-h dbpdnudp: Uyt hhywigubpp, npnig MFA-u

Ubpdydt E jud unnwugh) Eu hwjwinipnit b jupsnud B, np tputip
npuluynpnid ko wykh pupdp MFA dwpqlip, Jupnn Bu pnnnpunplby
nnnonudp: Zhjwunubpht ppwjuniuynud k pnnnpunlby, ek tpuup

(1) twpuypunid sk bbpyuyugpl] phtwvwut hwunwpnpbp Jud

(2) hpkug ntuyhtt mbnkunipjub Bjwdninn thojudly B Pognpupjdwi
gnpépupwgh yepwpkpyu) hpwhwtqubpp thpundws tu MFA-h dkpddwt
b hwunwundwt btwdwlubpnd, husybu twb MFA Juypnid:
Pnnnpupnidubpt ntunidtwuppdnid tu KFHP/H-h hunnnty
wowtwljyus wtdtwljuquh Ynnuhg: Zhqunubtpp gpuynp nkntjugynid
El hpkug pnnnpupluwt wpnyniupubph dwuht: Fnpnpupljdwi pninp
npnonidubipp JEpetmjut Lu:

NMupqup juenigusp: MFA wupquubpp Jhpwundnud Bu hpudwune dudjbnwug
Jud sdupquws dbwgnprubph, wupunpkph hwjuwpugpuwi gnpswljwnipjuith
phdws dbwgnppubph b wojuwju quidnidubph tfuundwdp: MFA wupglubpp
Jupnn bk bl tkpunk] gutjugus ywhwieynn hkwnpniduljut
Swnwnipniuttnh hpwuwunt dwdwbwljuopewl, pun KP dwwnwljupuph
npnpdwb:

5.7.1 MNupqlh hhdp: MFA spugph Ynnuhg y&wpynn hhjwugh swhubpp

npnodmud ki hhdt]kny hhquinh wenpewyuhwlwh jutwdph
wywhnjugpnipjul wnjunipjut b hhuwinh intwjhtt mbntunipjub
Ejudwnh pu

5.7.1.1 MFA-h hwdwp hpujwun hhjwly wowlhg
wnnyewyjwhwlub jptwdph wyyuwhnjugqpnipyut
(swywhnugpyuws): Ppwjwunt swuyywhnjugpus hhguunp
utnwunud k qlins pninp hpwjwunt swnwynipnitubph hwdwnp
hhqutnh swhiubph hwdwp:

5.7.1.2 MFA-h hudwp hpujwunt hhwiy wenpouwywhwluwh
uiwdph wywhnjugpmipjudp (wywhnjuqpyws): bpujwunt
wywhnjugpyus hhyuunp vnwtnd £ qbns pnjnp ppuduunt
Swnwynipniuubph hwdwp hhwunh swhubph hwdwp,
(1) nph hwdwp tw widwdp yunwuppwtwnnt 5, b (2) npp sh
Y&wpyt) hp wywhnjugpujub pytpnipyut Ynnuhg:
ZhJuitip whwp Eukpluyuguh huunwpnpbp, ophiwy
‘Lywuwnkph puguinpnipynit (Explanation of Benefits, EOB)
npnokint hwdwp, pk hwoyh np dwup sh Jdwpyky
wwywhnjugpnipyub Ynnuhg: Ppujwunt wmyywhnugpus
hhywinhg wwhwieynid k pnnnpuipynid ubkpluyuguby hp
wywhnjugpujut pujEpnipjutp guitjugus dkpdqus huygh
hwdwn: bpwdwunt wywhnjugpdus hhywunutphg

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



8% KAISER PERMANENTE. Community Health

LUNULUYULNRRSUL 46LLUARL LUNULUYULNRREUL ;UUTL
Medical Financial Assistance NATL.CB.307
2UTIESINUTULNRRSUL JUM2NRESARL ORJh UBS USULBLAR UUUUEIC
National Community Health 1 hnLujwpph 2023
QUUSURNPP SEOL EQ

Suopkl, Pdojwlub Phtwbuwlwl oqunipnih 16-p’ 30-hg

5.7.1.3

wwhwbeynid k ukpjuyugut) hpkig wmywhnjugpuijui
puljpnipjut Ynnuhg pnnnpuplnidp dkpdbnt
thwunwpnpbpp:
5.7.1.2.1 Uywhnjugpuiwmb phjkpnipniihg uinugdus
Jdwpnufubkp: bpudwunt wywhnjugpus
hhywlnp whwnp t KFHP/H-ht thnfjuwtgh
KFHP/H-h Ynnuhg duinnigjws swnwjnipjui
hwdwp guujugus J&wpnid, npp hhyungp
uwnwgh] £ hhjwunh wywhnjuqpujut
nulkpnipiniuhg:
Otinsh dwdwbimlugnyg: dnidwpubpp, npnup KP-u quudnid £
wjtt hhjwnhg, npp npujuynpnid k pdojuljutt $httwbuwljute
oqunipjut hwdwnp, hhdtgws k wyt hpuwdwunipju
swthwiithpubph mkuwlh Ypw, npnip oginugnpéynid
Spwgnhtt hhquunht npujuwynpljnt hwdwp:
Lunupuljuinipjub tkppn dwwnskih qlinskph Jipupbpjuyg
[pugnighs nknbnipmniuaubpt wdthnthqus L
hwdwyuwnwupiwt Zwdbypuwsnid: Sk'u Kaiser Permanente
nwpwSwopowbbbph Zunjbjjwénid, fgnidakp 1-8:

5.7.1.3.1 Gupwypynn hpwjwunipjub npnomy -
Luwjutufub npujunpjwus: MFA
hpujuwuntipjut hwdwp twbtwljut
npuluynpyus hhquungp (hsybu wdihnhqus k&
pwdht 5.4.1-nd) junnwtw 100% MFA qhns
hhquunh wpdtph jud dwwnnigynn
Swnwynipniuubph hwdwp, npnig hwdwp
yuunwupwbtwwnnt £ hhdubnp:

5.7.1.3.2 Gupwnypuy ppujwunpjui npnonid KP-h
nnuhg — 2Qdwupdus huptwydwpdui
dbwgnprukp: Zhgunn, npp
huwdwywwnwupiwinud £ dhengubiph uinniqlui

suthwthpubphl, junwiw hhywunh whukph
Inquphpdwlui vwbnnqulng hwyduplyus MFA

qtins Jud hhquunh yunwuhwbwwnynipniup
hwunhuwgnn swnwmpniuttph wpdtph vh

dwuh qns:
5.7.1.3.3 Gupuypyuy hpwjwunipju npnonid KP-h

nnuhg — Shttwbtuwluh ndjupmpmnibutph
gnighsubin: Zhqwnp, npp hudwywnwujuwimed

E dhtwmbuwmjuts ndqupmipniuibinh gnighsubpht,
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5.7.14

Junwbw hhjuwinh swjuutph 100% MFA qtins
jud hhjuwinh yuunuwupiwbtwnynipiniup
hwunhuwgnn swnwnipniuttph wpdtph vh
Uwwuh qtiny

5.7.1.3.4 Gupuypuy hpwjuwunmpjui npnynid Muwpunpkph
hwjwpuqpuui gnpbuljwnipjub Ynndhg:
Zhjwunp, npp hwdwwywwnwupwiinud £
dhtwmbuwlju ndjupnipmiiubph Judwnnnh
gnighsubipht, junwbw hhywunh Swhubph 100%
MFA qtns Jud hhywnh
wuwnwupwbwwnynipiniup hwinhuwgnn
dwnwynipniuitph wpdtph vh dwuh qbns:

5.7.1.3.5 Zhjulinp hudwyunwuhwinwd E dhgngukph
unniquwi suhwuhgubpht: Zhwnp, npp
huwdwywwnwupwind £ dhengubinh uinniquui
surthwthpubphl, junwiw hhywunh dwhutph
Inquphpdwlui uvwbnnulnyg hwyduplyus MFA
qtins Jud hhquunh yunwuhwbwwnynipniup
hwunhuwgnn swnwmpniuttph wpdtph vh
dwuh qlins:

5.7.1.3.6 Zhjwuyp huluwywunwupwinwd k Adojuljui
pupdp swipiubiph sunhwithpubpht: Zhjwinp, npp
huwdwywunwupwind £ Rdojuljuts pupdp
Swipuubinh swthwithoubinht, junnwiw hhguunh

dwipnubinh uwd hhquunh
yunwupwbwwnynipiniip hwinhuwgnn

dwnuwynipnititkph wpdtph 100% MFA gtns:

Onjuhwnnigmu hwdwdwyimpyniubphg: KFHP/H-u
thnjuhwwnnignid E hbnwyunnid Gppnpn Ynnup
wuwwnwupwbwnynipjui/uthwnuljut wywhnjugpnipju
wupnyuinipjut hwdwdwjunipniiutphg, Jdwpnnutphg
Jud wy) hpujuwlwiunpbt uunwupwtwnnt Ynndtphg,

hiusuyfu hpunbh E:

5.7.2 Nwpqup ppuduumpjub dudwbwluopgwi: Zknpniduljui
Swnwynipniuubph ppuwjuwuntpjut dudwbwluopowin ujunid k
hwunwndwb, jud Swpwnipntbubph dwnnigdwb, Jud ninnpugph
npudunpdut wduwpyhg: bpujuunpjut dudwbwljwhwnygwush
nbnnmpniup dhuytt vwhdwbwthwl dudwbiwljuwhwngws kb npnoydnud
E KP-h huyybgnnmipjudp’ wiwppbp dukpny, ukpunyuy.
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5.7.2.1

5.7.2.2

5.7.2.3

5.7.2.4

5.7.2.5

5.7.2.6

5.7.2.7

Zuunnl dudwbwljubwngus: Unwbjugnyup 365 op
hpwjwunt htnpnidujut Swnwymipiniubph b hhyuunh
Swuuh sygwp]ud dhwgnpyibph hwdwp puguhwjngwus
bwjupwitl sydupyué wyupwph ninnnpynidp:

Zuinmun pndpnypuiljut Swpuwynipintuikp, Moudwljunipyui
Swnuymipniuiitp b Uhpwlju) pudph swnwynipiniutibp:
KP-hg nnipu dwnnigynn swnwynipiniuubph hwdwp
wnwykjugnyup 30 op:

Bpljupuinl ogqunugnpsdwi pdojulju vwppwynpnidubp:
Unwybtjugnyup 180 op Judwnnnh Ynnuhg wnwpdwus
pdojujutt vwppwynpdwis hwdwnp:

Pniddwi Ynipu Jud bwdph gpdumqg: Unwytjugnyup 180 op
pouduwi Ynipuh W/jud udph gpiugh hudwp' pun KP
dwnwljupunh npnpdwi:

ZhJutgutp, npnip htwpwynp £ hpwwunt Eb hwipuwght b
dwutiwynp wenpewuwjwhwljwh wywhnjugpmpyuh
dpwgpbiph hudwp: Unw]tjugnijip 90 op” hhjwlinht oglikynt
hwdwnp, dhty tw phumd E hwbipughtt b dwutwygnp
wnnnonipjul wywhnjugpnipjut Spuqpkphi:

Utjuwiquiju npinunwi yupgl: Lujuput MFA spugpht
nhubtp, hhquunt hpwdwunt £ unwbwnt dkjubqudju
glnuunut yupgl, tpk hhguingp (1) snitth wnhy] vywuyng
MFA wupgly, (2) dtnp L phipnud ninuunnduny by, npp qplus
E KP dwwnwwupuph Ynndhg KFHP/H ninuuwbp, (3) gnyg k&
wnw)hu, np htwpwynpmipintl snih J&wupbjnt nhnuunnduny
ntnh hwdwp b (4) $ptwbuwut unphppunnit hwuwbh sk
MFA hpwduwunipjniiup npnobijnt hwdwp: Ukjuiqudju
wuwpqlp nipupwtsinip hhwunh hwdwp hwuwbkh £ dhug
UEY wbqud, vwhdwtwthwlynd k dkY opny b tkpunnid £
nbnnpuwyph nnowdhwn wwowp, npp pdoujut nkuwblniihg
hwpdwp Ehwdwpynud KP dwnwuwpunph Yondhg:
Shumbuwut wewljgnipjuw hwdwp Ypyht ghubp: Ujuws
tptunit (30) ophg twupwh gnynipinil nkgnn wupqlh
dudljiinp uyyunnudp b nputhg hinn gumujugws wyuhh,
hpjulinp jupnn EYpyht nhuity spugphtt wbgudwlghin
hwdwp:

5.7.3 Nupqlp skqupynud, Jpugnid jud tnthnpunid: KFHP/H Yupnn £ npny

hpwyhd&wlubpnid, hp huykignnnipjudp, MFA wupqlp skquplty,
Ykpughty Jud thnthnuty: Ppundh&wlibpp thpunnid b
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EQ

5.7.3.1

5.7.3.2

5.7.3.3

5.7.3.4

5.7.3.5

~uppuunipnil, gnynipnit jud dptwvwljui
thnthnjumpnibtbn: upnuhnpyub, pinupmnippdw,
gnnnipjul, hhjuunh htwtiuvmjut Jh&wljh thnthnpunipjut
nhwp jud wy] hwhquuwupubp, npnp fpwpwpnid b MFA
Spugnp wudkntudubihnipniup:

Zmbpuyht b dwubunp wenpouuyuhwljwi
wywhnjugpmpjub spuqpkph ppwjuumpyniu: Zhjuunp,
nphtt uinnnigl) B hwipuyhtt b dwubwdnp wnnnowwywhwljut
wwwhnjugpnipjub Spugpbphtt dwutwlgnipjut hwdwp,
Eupunpynid &, np hpwdwunt k, vmjuy w sh
hudwgnpéwljgnid wyn Spuqptph nhunidh gnpdptipugh htwn:

Zuyntwphpyt Bl Jwpdwh wy) wnpmoipitp: Zhuwunh Yondhg
MFA wupqlp vinnwbiwnig hbnn wenpowwwhwlwh
wywhnjugpnipjui jud Jfupdwt wy) wnpnipbbph
hwjntwptpnidp Jhwugkguh hbnhtt wduwpyny hpudwunt
Swnwynipniutubph hwdwp Yplhht hwohy ukpjuyugubnii:
Bpt nu ntinh niuktw, hhwunht hwiohy sh ukpluyugynid
hwoyh wytt dwuh hwdwp, (1) nph hwdwp hpjwinb whdwdp
wwunwuptwbwnnt kb (2) nph hudwp Jdwupgus sk ipw
wnnnowywhwljul wywhnjugpnipju jud Jdupdui wyg
wnpnipbph Ynnuhg:

Unnpowyywhwjwi wuyywhnjwugpnipju thnthnpumipniiitkp:
Zhjwught, npp upwpyyl Ewunnpouyuhuljui
wwwhnjugpmpjuh hnthnfunipjub, Yuugpti Yplht nhdby
MFA spwqnph hudwp:

Stuyht munbunipjui Bjudnh hnthnjunipnil: Zhquunht,
npl niukgh] £ ntughtt nbnbumpjut Bjudnh thnthnjunipm,

Ylutinpkl Ypyht npudty MFA spugph hudwp:

5.8 J&unpubph nvwhdwbwwynd: Upgljynid £ MFA-h hwdwp hpuduunt
hhunutpht hwohy tkpyuywuguty Kaiser Foundation Hospital-nid
npudunpjus hpwdwunt hhjuiinwingujhtt Swnwynipnibtiph wdpnnowlju
qnudwph swthny (ophtwly hudwuwnt hwohyubkp): Zhdwinht, npp Kaiser
Foundation Hospital-nil uniwugh) k hpwjwunt swinwjnipniutitp b hpwjuunt &
MFA snwgnph hwdwp, vwljuyi sh uvnnwtnid MFA wupgh jud dkpdt) B MFA
wupglp, hwohy sh tkpjuyugynud punhwipuybu qutdynn gnidwphg (amounts
generally billed, AGB) wk) wyn swpwynipynibitbph hunlwp:

5.8.1 ’Zhduwlwunid huphy ubpljuyugynn gnidwp: Cnwy oqunipyul fund
pdojujuls mbuwlynithg wy] wthpwdbown puwdph hwdwp
puphwipuybu qutddnn gnidwppt wyt hhquigubpht, ndpbp
wwwhnJugpus &u uwynuhuh pbwdph hwdwp, npnpdnud Ea KP
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hwunwnnipniiibiph hwdwp, hyybu tjupugqpgus b
nwpwswopowtht hwnnyy Yhpwnbjh hwdbjdwsh VI pudtnid: Sk'u
Kaiser Permanente wwpuduopoulbibph Zunjkpjudnid, gnidakp 1-8:

5.9 NMuwpwuph hwjupugpdwi gnpénnmipiniuitkp

5.9.1 Shntjugdwt nygudhwn gmiptp: KFHP/H Junl tpw wintithg gnpénn
wuwpwunph hwjupwugpdub gnpswljunipiniup npowilhwn owuptp &
gnpsunpnd nkntlugubnt hhwunubphtt MFA Spugph yupupkph
Jud sy&wpdus dawmgnpnubiph dwuht: Sknkjugdw nnowdhwn gwiptpp
Ukpuenid B

5.9.1.1

5.9.1.2

5.9.1.3

5.9.1.4

5.9.1.5

Zhjwunuinghg goipugpuiutt wnwghtt hwyjnwpwpuqgphg
120 op htwin' Uy gpuudnp swimgdul npudwunpnid, npny
hwoyh whpngp nbinkjwugunid i, np MFA-p hwuwtbh &
npuljuynpynn whdwbg hwdwn:

Qpunjnp swintgdwh npudwnpnd’ wwpinph hujupugpuui
wpuuwhbpp qnpénnmipniiikph (extraordinary collection
actions, ECA) guuyny, npnup KFHP/H-p fud wyupwph
hujupwugpuut gnpswljwnipniip yuwnpuunynd
hpuwjwbwgut] hhquunh swpuh diwugnpnh quddwt hwudwnp,
husybu bl wyn gnpdnnmipiniubph JEpetudwdbwnn, npp
whup k (hth gpuynp swinigdwt wduwpyhg 30 op htwun:

Zhjuunh hhywinwiungujhtt wpwehtt hwjnmwpwpugph htn

Ukuntn wupg 1kqyny qpus MFA-h punupuljwintpju
wdthnthdwt mpudwnpnid:

zwoyh wmhpnop MFA-h punupulwinipjut JEpupbpjuyg
pwtwynp YEpuny nbnkljugubint gwtpkp, b pk hyytu
wowlgnipnil unwtiw MFA ghunidh gnpépupwgh vhengny:
Opwgph hpw]wunipjui npnpnid’ pun wwhwieh, twipuh
hhyunh dudjbnwigws jud sydwupdusd dumgnpnutph
thnpjuuigybp wupwpkph hwjwpwgpdwb gnpéwljunipjuip:

5.9.2 MNuwpwuph hwjwpwgpiub wpnwhbppe qgnpénnnipniutitph
dudwbwuynp gunuptgmd: KFHP/H sh hpuwbwgunwd b poyp sh
) hu, nputiugh wwpuph hwjupwugpduw gnpswljunipniutpt hp
wlnitihg hpuljutwughtt yupwnph hwjupwugpduw wpnwhbppe
qnpénnmpjniulikp (ECA) hhywlnh hwinbu, kpk hhubnp'

5.9.2.1
5.9.2.2

Niuph gnpénn MFA wupgly, Yud

ECA-h uljubtynig htwnn uljuty £ MFA nhunudh gnpépupug: ECA-p
dudwbwluynpuybu nunupkgynud t dhtsh JEpotwljut
hpwywuntpjuw npnynidp:
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5.9.3 MNuwpuph hwjwpugplwi poyjuwnnkih wpinwhbtpe qgonpsénnnipnibubp:

5.9.3.1

5.9.3.2

5.9.3.3

Nnowdhwn gwbipkph YEpetwljw npnonud: ECA-p uljubinig
wnwyg, nupwsph Ghudninh opowith hhywunh $htwbuwlju
Swnwynipnittbph nEjudupp hwdngynid k hhmh]ul[nu[‘

5.9.3.1.1 Qnpsunpb) ki npowdhwn gwipkp’
wnbnkjugutjnt hhyuunhtt MFA spugph dwuht, b

5.9.3.1.2 ’Zhjuunht npwdwunpyly E wntijuqt 240 op
hwoyh wnwghtt hwpnupupugphg hinn MFA-ht
nhubnt hudwn:

Qtynignid Uywnnnubtph Jupltph gnpdwljunipmibbtphi
Yud Jupluyht pnipnitkpht: KFHP/H-p Yud hp wintihg
gnpénn ywupwnph hwjupuqpiut gnpswjunipiniup jupnn L
whpwpbkiiyuun nbnknipmnitubpp huynil) vyuwnnnutph
Yupltph gnpswljumpmiuttpht jud Juplught
pnipnubphte

Tunuljui jud punupughwljub qnpénnnipmiubp:

Tunuljub jud punupughwlub qgnpénnnipnibitpht

ghubknig wowe, KFHP/H-p quwhwwnnid E hhdunh

$htwbuwluwi jupquhfulji oqguiugnpstiny wpnwphi

nfjubph wnpnipiitp wwpglnt hwdwp, ph wpnynp

hhJuwunu hpwdwunt £ MFA spugph hwdwp:

5.9.3.3.1 Ppwjuunt t MFA-h hwdwp: Lpugnighs
gnpdnnnipniuubp skt hpuwljuwbwgybnt hhjwunh
ujuundwdp, n hpwjwunt £ MFA spwugnph
hwdwp: Zwphyukpp, npnup hppwyduwunt ke MFA-h
hwdwp sknuplyniud Eu b yEpunupddnd B
htwnht wduwpyny:

5.9.3.3.2 Ppwjuwunt sk MFA-h hwdwp: Cwn hwqunby
ntypbkpnid hpwlwbwgybh hbnbyuyg
qnpénnnipntitpp wwpusph Guwynp
dhuwbuwljut yuownnyuyh jud dEpwhuljhsh
twfuopnp hwdwdwjum pjundp
5.9.3.3.2.1 Upjmwuwnwywpdh pruh qudnid

5.9.3.3.2.2 Twunwljul
huyghp/punupughului
gnpénnmpjniuitkpn: bpuuljut
gnpénnnipinibubp skt
hpuwjuwiwgytnt wjt wbhdwhg
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ujuundwdp, nptp gnpswqnipl Eu
1wy buljut Bjudnin sniukh:

5.9.3.3.2.3 UYuwjwbwypmd phwuduypbph
Ypu:

5.9.4 UpghkJwé yupwnph hwjwpugpuuwi wpinnuhbpp gnpénnnipinihbp:
KFHP/H-p ns Uh giypnud sh hpujuwiwgunud, poyjunpnid jud ywpunph
hujupugpdut gnpéwljunipniuubpht poyjunpnid ppuljubugiby
htwnlyup.

5.94.1

5.9.4.2
5.9.4.3

5.9.4.4
5.9.4.5

Zhwnwdgh] Yud Ukpdt) fptudpp hwoygh whpng hwhayhte
sydupyus yupupkph gquundwnny, jud yuwhwbeb] Jdwup
bwjupwii sy oqunipjut Jud pdojujut mkuwlynihg
whpwdbon mtwdp npudwnpbp:

Jwdwnk] hwpyh mhpne wwpwpp tppnpn Ynnuhi:

Ulipwinpd gnijph qpuyh htnngudwb dbpdnid fud hwohydubph
wngpuynu:

NMuwhwek) dkppuludwt hpudwi:
NMwhwyk] nuupwl phpdwt Eupwupynud:

5.10 Uqptwubph b hwipught wenpenipjut wpnwlwung hpudhdwlutph
wpdwquipnmd: KFHP/H Jupnn b dudwiwlwdnpuybu thnthnputy hp MFA
Spugnh hpwyntbwlmpjut swthwhottpp b nphunudh ubpluyugdwt
qnpb]}pulgg‘ pupbjuybnt hwynuh hpunwpdnipnitubphg nnidws
hwdwjupubtph b hhdwunutph oqunipniup, npp twhwugh Jud nuotuyht

Junwlwpntpjut

Ynnuhg npuljdty E npytiv wntn jud hwiipuihtt wpnnenipjut

wpunwlupg hpuyh&utly:

5.10.1 Ppwjuwunipjuit hhwpunjnp hnhnjumpinibutp: MFA-h hpujuunieyut
suthwthpubph dudwiwluynp thnthnpunipniuubpp jupnn Bu tkpunt.

5.10.1.1
5.10.1.2
5.10.1.3

Ppujuunipjut vwhdwtwthunidubph juubkgnid:
Quuthwthpubph obkuh pupdpugdwt dhongubph thnpdwplynud:
Pdolmjutt Swifuubiph pupdp smhwuhoubph okuh hotignid:

5.10.2 Yhunuh ukphuyugdui gnpspupwugh htwpuynp thnthnjunipiniibp:
MFA-h ghunudh tkpuyugdwut gnpspipugh dudwtwludnp
thnthnjunipynibitbpp upnn b tkpunt.

5.10.2.1

ZhJuunht poyjuwnpky, np wpudwnph hhdbwlut
$htwbuwlwh nknkympmubpp (ophtwy Eyudnin, bpb wju
Yu, b npw wnpympp) b Jyugh npuitg quytpujutnggyniip,
tpp (1) bpw $ptwtvwut jupgqughdulp htwpunp sk
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unnigh] oquugnpdtim] wpunwpht ndjuyibph wnpmnplbp,
(2) wwhwiyynn bhtwuwu nknkynipniutbpp dwwngkh
skl wyy hpugupdnipyut wungdweny b (3) gnnipynit sniukl
hpwjwunipniup gnyyg wiynn wj] wywgnigubp:

5.10.2.2 zwoih wnlikyny nbwjht ninbunipyub Ejwudninp npnokjhu
wyn hpugupdntpjub hbnbwipny wytwwnwuwpdtph /
qpunyubnipjul Ynpunh wqnpbgnipniup:

5.10.3 Zwipmpjubp hwuwibjh nknkympmoibutp: MFA Spugph
dudwwjuynp thnthnpunipniuubpp tjupugpnn nnkjunynipmiup
hwuwpuwlnipjuip hwuwk h Eypuntinid MFA spugph htnbpubtnwht
Eonid b tintdwd nnupwdpubinh KP hwunwwnnipyniuttpnid:

6.0 Zubusubp/Zynulukp

6.1

6.2

6.3

Zutpjudubp

6.1.1 ‘wybkjws A — Swnwswopewiuyht jhpwnkjhnipint

6.1.2 ulpjwé B — Skpupliubph punwpuh

Ygmdukp

6.2.1 UYgnud 1 — 2wtjws Kaiser Permanente Colorado-h hwdwp

6.2.2 Ygnud 2 — ZwdkJud Kaiser Permanente Georgia-h hwdwp

6.2.3 UYgnmd 3 - ZwdkJud Kaiser Permanente Hawaii-h hwuwp

6.2.4 Ugnud 4 — zutkJws Kaiser Permanente Mid-Atlantic States-h hwudwp
6.2.5 Ugnud 5 - 2ukws Kaiser Permanente Northern California-h hudwp
6.2.6 Ugnud 6 — 2ukjws Kaiser Permanente Northwest-h hwuwp

6.2.7 Ugnud 7 — zutwsd Kaiser Permanente Southern California-h hudwnp
6.2.8 Ugnud 8 — ZwtjJwsd Kaiser Permanente Washington-h hudwnp

Uy hpmudabp

6.3.1 ’Zhjwinh wuwynyuwinpjui b dwwngkh ptwdph wliwn, Zwbpught opkip
111-148 (124 Stat. 119 [2010])

6.3.2 Twplwyht nkghuwnp b Fwrtuyhtt wnpunmpjut nupkjut
ninkgnygukp

6.3.3 Ubkppht tjuwdnwhwpyh swnwnipjui hpuwywpwlnwd, 2014
hpwhwiqubp Qu H hwdwp (U 990)

6.3.4 ‘Ubkppht tjuwdnwhwplh swnwnipjub swinignid 2010-39
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6.3.5 ‘Ubppht Ejudnwhwplh swnwynipjub Yng, 26 Fwrbiuyghl

6.3.6

6.3.7

6.3.8

Juuntwlwupgtph opkuph (Code of Federal Regulations, CFR) Uwutp 1,
53, 602, RIN 1545-BK57, RIN 1545-BL30, RIN 1545-BL58 — Lpwugnighs
wuwhwbetbp pupkgnpéwljut hhyuinuungutph hwdwp

YQuhdnpuhwyh Zhjwinwungubph puykpulgnipinil, Zhqubnuingh
dhuwbuwljui oqunipjuts punupwlwintpmnittitp b Zudw)upughe
uyywunh dwuht opkiipitip, 2015p. hpwwnwpwynipnih

Uhwgju Luwhwqubph Qupnihl wonnentpjut puljipuljgnipmd,
zuduyipuyht btyywuwnh Spugpuiynpduit b qlnigdw ninkgnyg, 2012p.
hpuwnwpulnipmiu

Uwnwljupwpubph gubybp: Uulmulllmpl‘uphhpb guuljtpp hwuwbbh B
KFHP/H Yuyptpnud htnlywjukph hwdwp

6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)
6.3.8.3 Kaiser Permanente of Northern California (www.kp.org/mfa/ncal)
6.3.8.4 Kaiser Permanente of Southern California (www.kp.org/mfa/scal)
6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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ZutJws B — Stpdhuukph purwpui

Zuduyupuyht MFA (CMFA) - Mywbwynpyws pdojuljut httwbuwlub ogunipjul Spuqpbp, npnup
hwdwgnpswlgnid b hwdwyjuph 4pu hhdudws b munuigmipjut gmugh juquuljbpynipmniuaubph
htn wpwdwnyplnt hwdwp pdoljujul inkuwilynithg wihpudhon jutwdp gusp Ejwdnin nmukgny
suyuthnjugpyus Yud phiph wywhnjugpdus hhywinubphtt KP hwunwnm pniatbpnd:
NMuwpwupkph hwjwpugpdwh gnpswljunipynii - Uud jud juquuybpynipini, npt nuipquljh jud
winiqnuljh gnpénnnipmitiubpny hpuljutwugunid jud gnpstwljuiinud hwdupwuwgpnidubp k
Juwnupnd jud thnpdnid E hwdupl] wupwnpkp, jud Eupunpju upunptp qupunwnhpng jud
wupunph gunprp hundwp:

Bpljupuwnb oquuugnpéudwi pdouljm vwppuynpoidutp (DME) - Ukpwenid B, uwljuyt sk
vwhtwbuthwlgnud htnlyuny unynpuljwi dkpbuhwpntp, hkwlibp, hknmliwghpibp,
twhiwnbudws pwhwbnnnipjut wupuwgquikn, npuny pupnn dhwnpubp inwbip oqunugnpddw
hwdwp, wijuwuwyjuljutp, &nuhlukp, hhjwinwungujhtt dwh&wluwutp b pedush tnutu
oquugnpsuwh hwdwp' hbsybu tpqws £ DME swhwithpltipnid: DME-p sh ikpunnid oppnwnhlkpp,
wpnphqubtpp (ophtwy nhtwdhy phljwluiutp/opplqutp b wphbunwlwh Ynynpyitp b
wwpuquibitp), hswybu twl wqun Jugwnph yupuquikpp b hutnl wypubpibpp (ophtwy
ninnnghwjub ywupwuquukp b JEpph ptwdph wwpuqukp):

Ppujuunt hhguis - U4, nd hwmdwyuwnwupwtnud | wju punupwljutnipmniind iyyws
hpu]uun pjubt yuhwieubpht' whljwh tpwihg, ph wpynp hhduint (1) wywhndwgpyus sk,

(2) wyywhnyugpnipinit Eunwinid hwipuhl Spugph thengny (ophtwl Medicare, Medicaid [wuu
wnnnonipjut nknkynipmniuutph hnjpwtwldwt dhgngny dtnp phpjws unipuhnuynpus
wnnneuwywhwlub ptwdph wywhndugpnipmit wenpentpyuh wywhnjwgpnipyub thengni),

(3) wywhnugpyusé & KFHP-hg pugh Uty wy) wnnpowywhwlju spugnph dhengny, jud

(4) wywhnugpyuws & KFHP-h dhongni:

Upwnwpht injujubph wnpniptukn - Gppopg Ynndh Judwnnnubp G, npnup ogunuugnpdynid L
hhyuinh wtdtwlwl nbnkynpemnibttpp ykpubwgbine hwdwp® $htwbuwlut juphpp gowhwwnbint
hwdwp® oqunugnpstiny hwtipuyhtt njujubph snbdwpwutbph Jpw hhdtws dh Unnby, npp
nipupwsinip hhdwunh quwhwwnnud E ungt vinwiqupunibph hhpdwt yput hhdwunh $htwtiuwljuc
Jupnnnipjniuubph quuwhwnnidp hwyduplbnt byuwnwlny:

Twotuyht wnpuunmpyui ninkgnygutn (FPG) - Unpuwnnipjut hwdwp nupbijub tjudnh
dwjupnuljukp, hsybu hwunwndws £ Uhugyu) Lwhwiqubph Unnpowyyuhnipjut b hwbipught
Swnwynipniuubph Jupsnipjut Ynnuhg, b pupdwgynid B wdkt mwuph Fwotiwghtt nbghunpnid:

Shuwbuwljut unphprunynipnit - Snpdppug, npt ogunugnpdynid | oqutiint hwdwnp
hhubnubpht thinpl) wwppbp $htwbuu]npiui b wywhnjugpmpyui wwppbpulitp” KP
hwunwnnipmittbpnud dwnnigws swunwynipniuubph ghiwug ydupbint hwdwp: Zhgubnukpp,
npnup dhtwtiumljus punphppuwnynipju juphp niuky, tbpuend B, vwluygt sk
vwhtwbwthwlgnud htnlywny hupunipnyi J&wpnn, swywhnyugpws, phph wyywhnyugpius b
uputp, nypkp wiljupny kb wdpnnompjudp J&wunpk] hhywunh wupwnpp:
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Uboplwl — Uwpynt jEhuwwwydwitnh jupquyhdwlh tupugphs, huswbu tfupugpus
E unnpl.

o Juypkp, npnip buuunbugws sk vwpgnt phwlnipyul hudwp, ophiwly wjnnubpbiwitp,
wyghtibip, duypbp, |pyws pkuptn (thnnngh Ypw):

o Judwtwljuynp wywuwnwi:

e Uboplwuubkph hwdwp twppwnbugws wugnidwghtt jud wewlignn wnwbp, np h uljqpuek Bk £
thnnnghg jud dudwtwljuynp wywunwithg:

e dhpnhhojw gwijugus Juyptpnud, vwluyt jupg dudwbuy (Uptgh 30 hwenpruljub op)
wigugunid £ hhpjwinutingnid jud wy hhdtwpynid:

e Jhpoht pwpwpdu pupwugpnid hinwgyt) £ dwubwynp puwlytih vhwynphg jud thwjusnid E
plnwbkiuh poimpjui hpwyh&wlhg wrwbg hknuwqu phwlmpjut Jujph weljuynpyub, b
widp snilh wbhpudon htwpunpnipnibibp b wewlguwi gubghp” plulnipyub Juyp
gquuknt hudwn:

* dbpght pupwpw pipugpnud gmipu k gt wbyhuh hhubwplnupgnihg, huswhuhtit
hnghljul wonnenipjw jud Wyniptph swpuwowhnithg pniddw hwunwnnipniip, npukn wudp
puwyt] £ 30 hwonpnulwt ophg wbjhtt b wrwg hbnnwqu ptwynipyut Juyph wejuynipyul, b
widp snilth whpudbyn htwpunpoipyniibp b wewlguwi gubghp’ phwlnipyub uyp
quutint hudwn:

KP - ‘Ukpwnnud | Kaiser Foundation Hospitals & hhywunwunght Yhg gnpédnn Yihuhjuikp, Kaiser
Foundation Health Plans, Permanente Medical Groups b npwig hudwwywinwuiwb dwubwdninknpp,
pugwunnipjudp Kaiser Permanente Insurance Company (KPIC):

KP hwuwnwinnipyntihp - Swiljugwus Shahjuljul nwpwspltp, tkpunywy skiph tkppht b
wpunwpht Ywubp, npnip wunwind kb ud Jupdwljup]nod a KP-h §nquhg hpuubugibyng
hwiwp KP-h phqutu gnpswnnypltpp, tkpupjw; hhjwinht ptwdph dunwlupupnd (ophtwly
okup Yud KP hwplywpwdht, pudwudniup, jud ns KP skuph ubpphtt b wpnwphtt mupwdpubp):

Uhgngutph unmqmu - Ukpnn, nph dhongny wpwnwpht mjujubph wnpnipubpp jud hhywunp
Ynnuhg mpudunpus nbnknipmniuubpt ognugnpsynid ki yupqbnt hwdwp ppwduuntpniip
hwlpuyht wywhndugpnipyub spugph jud MFA-h hudwp hhdugbpng wyt hwuwnh Jpw, ph wpnnp
wdh mbughlt mbnbunipyut Bjudnint wykjh dks £, put Fwptiugghtt minpunnipjutt ninbgniygubtph
hwwunnil) tpdwsd nnlnup:

Pdohuyul bhtwbuwlul oqunipnit (MFA) - Opwghp, npp wpudwungpnud £ wyupgl pdojuljub
Swhuubiph Jdwupdw hwdwp wjt hpwjuwunt hhpwunubph, ndptp h Jpduyh sk Jwpbne pdojujui
nbkuwlniithg wihpwudbown Swnwynipniuutph wdpnne wipdtpp ud npu dh dwup, b nptp wyjbu
snikt hwipuyhtt b dwutwynp fwpdwt wnpnipubp: Uthwnibpp yhiwnp £ huduwyunwuwibu

Spwgqnh swthwthoikpht, npujtugh oqunipinit unwwt hhgwunh ptwdph wpdtph dh dwup fud
npu wdpnne gnidwpp Jdwnpknt hwdwn:

Pdrjuljwb ywpwquikp - UpYht soquugnpsynng pdolwlub iymphp, ophliwy’ phljuljwyubpp,
nruwuutipp, yhpuwjuwtpn b puigudubpp, npntp gpynud b wnnnowyuhwljwt juiwdph
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1hgkiqunpjws dwubugnh Ynnuhg pdolului nwkuwblyniihg withpudton swnwynipymukp
dunmghihu, b skt ukpunnid wjt ymipbpp, npnup hhgwunp qub) Yud dbnp E plipk] wy) wnpnipnhg:
Zpjuugh dwjuu - Zhquinh’ KP-h hwuwnwnnipynitvtpnid (ophttwyy” hhjwtnwungubp,
hhJwunwungutnht Yhg Y1huhubp, pdojulut Yrunpnuubp, pdojuljut gpuubiyuljuyhtt otuptp b
wudpnijunnp ghnuuniikp) vnugdus pwdph hwdwp quddnn Jdwpubph wyt dwup, npnp sk
huunnmgynid wmywhnjugpnipjut jud yknwlwinptt $httwbuwynpyny wennpowwwhwlut Spugph
Ynnuhg:

Nhquwnwb Jdwph sknupynid - Spudwnpnid £ $httwuwlwi oqunipini gusdp Ejudnin niukgnn KP
Senior Advantage Medicare Uwu D wiunwdutpht, nypkp h yhdwlh skt J§wpkne Medicare Uwu D-ny
wywhnjugpdus wdpniyjunnp pinuunnduny nlintph Swubph hpktg dwubwpwdhup:
Uujumignipjuit gutig - Cwhnype shtnwwyunnn juquulkpynipmniatph b/juwd yghinwlut
gnpdwjumpiniubpnh hwdwlwpg, npp swywhnyuqpusttphtt b uwnowd Swnwynipniuubp
sutnuugusttinhtt npudwnpmd £ wbdhpowlju wnnpowuywhwljut ptwdph Swnwnipmniiutp
hwiwgiph opowtwljukpnud, ophtiwly hwbipuyht hhywnuingnid, hudwipught §yhhuynud,
ttinkgnid, whoplwitbph wywunwunud, supduljut wnnnewywhwljut pudwdntipnd,
nupngnid b wypi:

Phph wywhnjugpdus - Und E, ny, shugus, np nith wywhnjwgpnipeinil, qununud £, np
wywhnjugnpnipjut wywhnjuqubph, hwdwydwpubph, hwdwwywhnugpnipju b shwnnigynn
gnudwpubph Jwpdwt wupnuwynpnipniuubpt wjipwt bujwt $htwuvwlwi pln E, np hhwunp
htwnwéagnid k jud sh uvnwiinid wthpuwdtyn wpnnowuwhwlwb Swnwnipniuutptt hp gqpuuithg
Jdwnyny swhuubph yuwwndwnny:

Quuyyuwhnjugpqusd - Utd E ny sniuh wnnpouyuhwljuwi wyywhnjugpnipnt jud nupbwght jud
twhwbquyhtt hnduwbwnpynn $htiwbuwljui odwimulnipnit’ ogliknt hwiwp Y&upty
wnnnowywhwlwh pnbtuwdph swnwynipniutph hwdwp:

Iunghijh phwljsmpnil - dnnnyppuqpuljut judpkp, npnig wpnnenipniup b pupkltgnipniup
hwiwpynid Eunfbjh hulughl, put hhdtwlub phulsnippuip” ipuig unghw-ninbuwlub
Yupquyhdwlh, hhquunnipjul, tpthl yunuubjhnipjub, wuphph jud wy) hwpdwbnudnipyut
gnpéntiubph yuwngwnny:

Twwnwpub phipdwut Eipwupynd - tYwnwpwth §andhg bwpwdbnijus gnpépupwg b, npp hpudwynud
E holuwmtinipiniutipnhtt punupughuljut whwpquip gnyyg njwsd wudht phpk) nuunwpub, husp bdwb
b dkppuljudwt hpudwuhi:
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ZUdBLYUO. Kaiser Permanente Southern California

ZUGLYUOR NhGh UL USUGLAR  hminjuph 1, 2023
UUUURHHL,

I. Kaiser Foundation Hospitals: Uju punupwluunipniup yepuptpnid t KFHP/H pnjnp
hwunwwnnipmitibpht (ophttwl)’ hhywuinwungutp, hhjwunwungubpht Yhg
Yihuhywukp, pdouljut YEuwnpnuubp b pdojulju gqpuubklyuljuyhti okuptp) b
wupnijuinnp gnuntbpht: Zwpuwduyht California-h Kaiser Foundation Hospitals-p

Ukpunnud £
KFH Anaheim KFH Moreno Valley
KFH Irvine KFH San Diego
KFH Baldwin Park KFH West Los Angeles
KFH Fontana KFH Woodland Hills
KFH South Bay KFH Downey
KFH Los Angeles KFH Ontario
KFH Panorama KFH Zion

KFH Riverside

Owlnpnipnit. Kaiser Foundation Hospitals-p upwpyynid ku Zhjuwlnuingujht
wppup ghwgnjugdut punupwljwbnipniup, California-h Unnpowwwhnipjut b
wiinuwbgnipjut twuhb opkup §127400:

II.  Lpugnighy Swnuympynibitkp, npniip hpunwum &b b ppujuunt skb hudwdwya MFA
punupulubm pjui:

a. Lpwgmghs hpwjwunt Swpuympniubp:

i. Uloplwl hhywunutph hnuwgpmd: Uwwnskih E winnit hhjuinh
hwiwp snwy b ns oy ogintpyntt ywhwienny hpuyh&wljukpmd KP
hhywunwinghg Yud KP snnuy oqunipjut pudwidniuputiphg
nnipugpnidp hbpnwgubint hwdwnp:

b. Lpwgnighs ny hpwjwunt swnuynienibbp:

i. Lunnuluwl vwppkp

ii. Owuhljuljwult upuquikp

III. Uwunwlwpwpubkp, npnup upwplyymd b jud sk Hipwuplyynud MFA
punupuwwimpjuip: Kaiser Foundation Hospitals-h dwwnwljupwputph gutlp, npnup
Eupwplynud Jud sk Eupwuplynid MFA punupuljuiinipjutp, witydwup hwuwibih b
hwlpnipjuip KFHP/H MFA Juypmid’ www.kp.org/mfa/scal hwughni:

IV. Opwgph yEpwptpu) mbnbynipeniaukp b MFA-h hwdwp ghdbip: MFA spugph
YEpupkpyuy nknkynpintubpp, tbpupju; MFA punwpuljwin pjul, nhinidh
dbwpnpbph, hpwhwiqltph b wwpg 1Eqyny gpwd wdthnthmdkph (opptwly dpwgph
ppngnipbbp) quwngkutbpt widdwup hwuwibh o hwipmpjutt fEjunpntught
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Ahwgwthny Yud pyet nmwuppipulny: Zhquinp fupny tghdt) MFA-h hwdwp KFHP/H-hg
ubudp unwiwnt pipugpnid jwd npuithg htwnn dh pwith buwbwlukpny, tbpunpug
wnguiig, whdwp, hkpwununy Jud prpt nhunidng: (Sku puqupuljwinpyub
Pwdhuutp 5.3 b 5.4):

a. Lpugpkp b bkpjuywugptp wnguig nhunidh dbip KFHP/H Yuyphg: Zhjungp
Junnn k dkntwnlil b ukpujugut) nhunidh nbkntnipniuitpp Enpntwght
wuppbpulny MFA Yuyph thgngnl www.kp.org/mfa/scal:

b. ‘Ukppknutp spwqph Ytpwpkpu) ntnkympemnibutpp KFHP/H Yuyphg: Opwugnph
dwuht nknkynipmibttph Eyupnbwiht qundkuubpp hwuwtbh to MFA-p
Juypnid www.kp.org/mfa/scal hwughny:

C. Ivunntp Spwugph dwuht wknkympniautp HEjupntught wuopptpuynyg:
Opwgph dwuhtt mbntynipmniuubph fEjupntwiht wuwndbuubpp hwuwtth o
. thnunny] pun wwhwbigh CSS-MFA-DEPARTMENT@KP.org hwughn:

d. Qtnp phptp dpwgph dwuhb nknkmpenibitp jud whdwdp ghdtp: Opwgph
dwuht mbnkhnipmnibibpp hwuwbkh o Cugnitdw b Sihwy ogunipyut
pudhuttpnud wyt Kaiser Foundation Hospitals-nud, npntp tpdws i Fudht
I-mud’ Kaiser Foundation hpyjwimmbnghbp:

e. Ivunpbp dpugnh vwuht wtnblmpmuutp jud htpwhnmun] nhubp:
funphpyunniibpp hwuwibih i hkpwhinuny nbnkynpgm bbtp npudwngpbyng,
MFA-ht dbp hpujwuntpiniip npnokint b hhywunhtt MFA-h hwdwp phdbn
huipgnud wewlghynt hundlwip: ”nphpyunnmkpht Jupkh E qubquihwpty

Zhnwfunuwhundwp’ 1-800-390-3507

f.  ugpbp Spugph dwuht nbnbnpnibutp jud thnunny ghdbp: Zhqutnp fupnn b
Tty Spugph dwuhb wknkynpemniiibp b ghdt; MFA-h hudwp thnunm]
niuplbny jpugyus MFA spugph ghunudp: Sknbnipjut punputpubtpp b
nhumultpp Yupkih b nunng mywplbp hnlju) haugbng

Kaiser Permanente

Attention: Medical Financial Assistance Unit
P.O. Box 7086

Pasadena, CA 91109-7086

g. Uudwdp ubplhujwugntp jpugqué ghumup: Lpugyws nhunudubpp upbih b
whdwp phpl) Cipnibdwb pudht’ gubiljugwus Kaiser Foundation
hhjuunuungnud:

V. Ppujuwumpjub swhwithoubp: Zhjuinh nbwghtt winbunipjut tjudninp bjunp |
wnb]nud, kpp npnoynid E ipw hpwdwunipyniip MFA-h hwdwp: (Sk'u
punupuliuinipjut Fudhutkp 5.6.1):

a. Uhongubph unniquut swthwhotbp. Fwptiughlt wnpwnnipjui ninkgnygubph
uhtisl 400%:

b. KFHPwunwulukpp, npkp niukt shwwnnigynn gnudwp, whwnp &
huwdwywunwupwikl pdojuljutt pupdn sSwhubipnh swthwhoubpht, npybtugh
hpwduwunt (hukb Spuqph hwdwp:
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VI.

VIL

VIIL.

Qbnsh dudwtwlwugnyg: Inidwputpp, npnup KP-u quudnid t wy hhjunhg, npp
npuljuwynpnid k pdojuljut htwmbiuwljut oqunipjut hwdwp, hhduus t wyt
hpwjwuntipjub swthwthoubph mkuwlh ypw, npnip oginugnpédynid L Spuqpht
hhyuunht npujuynpbint hwdwp:

a. zpjuwiunp hwdwywwnwupwind £ vhgngukph uinniqiui swhwithpukphic:
Zhjwunp, npp hwdwywwnwupiwinud £ dhongubph uinniquutt swthwthpubpht
Juwnwtw hhywunh swukph 100% qtns ud hhywigh
yunwupwtwwnynipiniip hwinhuwgnn Swowmipniuitinh wpdtph vh
dwup qlins:

Cunghwipwubu quudynn gnidwputpp (AGB) hwpdwpltint hhuptp: KFHP/H npnymid &
AGB- gulhllulgulb oy oqunipjul Jud pdojuljute mhuulhll]mhbg wy] withpudtown
Jutudph hwdwip oquiugnpstym] hknuupdh dkpnyp puquuyunlbing jutwdph
hwdwp hwdwhwnt quudqus gnidwpp AGB minljnuwnpniypny: AGB winjnuwunpniyph b
hwoywplukph Jepupkpyug wkntynipmiabtpp huuwbtgh ko KFHP/H MFA Qugpnid
www.kp.org/mfa/scal hwugtny:

Onjuhwwnnignidikip: Uy nhypbpnud, pp KP-u vjuwpdwdp ywpnud E hujupugpty

hhywunhg hp wlnhy MFA yyupgqlh nbnnnipjut pupwugpnid, hnpjuhwnnignid Juljuyh
hhquunh J&wpws guujugus gniduph hwdwp, npp whwp L swslyytp wlnphy MFA

ugupqlny:
a. Snlnutbpp whwp k jnunuljdku uyt mnlnuwnpnypny, npp todws k
Lunupughwlui punw]upm pjub opkiugpph Awdh 685.010-mu’ uljuwd wy

wduwpyhg, tpp hhjwunuingp unnwugt) Ehhguinh Jdupnidp: Lepljughu
wnninuwnnpnypp juqunid £ 10%:
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