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5.7.1 3 71 &40 A7 1Y 7S] o F-of Ao ZhAt Eelel] et
MFA | A A] & 8f= &2t 8] -§-o] 24 gt

57.1.1 AZRIFo] Q&= MFA B2 A (FRAA). F 123 A4
FApe] A5, A o] Hi= BE Au] 9] g} u]gof o3

&l EU

5.7.1.2 AZE| 3l MFA A3 A (HA7FYA). Ll 7hst
A4 ghare] 49 = AAo] ¥= A =9 ks, (1)
A7 AJNA o2 A EE o] lar (2) Al o] B 3| A7t
HAFstA] o LL o] gkap ol via) &lS wEFynh e
A= BIAE B = AHIAE S E 5 3l
By e AdgA (Explanation of Benefits, EOB) 5 <] # &
AlgaloF Gtk Bl 7FAgh A4 b= ANE A
5] 1233 A}e] o] 92 Al A oF ST}, B 7Felst 44
FAp= HRAS|ALS o] & A 7] A Kol thg EAE AlE ok
.
5.7.1.2.1 E@i]/x]-i—,—‘ei wo 2 FHE, 1o 7}U3 24
$kate] -5, KFHP/H 7} zﬂq& A n) 2ol b3
A7 BASAFRZAE e A 552 KFHP/H ol
FrsfoF
5.7.1.3 A UF. o8 A A AAe] = kAl Al KP 7t
et el ghxpe] T e AAl AR A4 7] =9
fradol wEuth 4 Fo] ule} o] & 73 BE el gk

[e

rlr

et
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F7F AR B FFo0 a.9ks o lHFYTk. Kaiser
Permanente <] 9] tjgF 2=, FHF 1-8 F=

5.7.1.3.1 F3 A4 o8 44 —A}zﬂ A3, MFA 214 9]
AR A AAFE 7171 BAH(A] 5.4.1 ol 2ok
uhe} 7ol )= 3hx} v 8 Ei= BkxprL Rkl
&t Al E Au] 2 B]gol tfal] 100% MFA
Els WAl Y th,

5.7.1.3.2 KP 93 A A3 o8 AA — v 27 B2
2o, At 24} 7|2 E FE e S 24
Hl-& T4 Lxm HogeE a2y A u]

279 U Fhof e 25 A MFA €918 v
AUk

5.7.1.3.3 KP | &3] 34 A4 47 A - A AH
oFEE AL YE AR Hol= A$. HAF
A9 7|#S F58E A A B E B
327} Ftafof sk Alw - Au) e EEol
thall 100% MFA &¢1S- ukA] 5y,

5.7.1.3.4 AEAS g AGA ) o35 24 27 o5 AA,
BAA oJEwo A VES Tk Ak
A} W8 i A7) Sl of ks
Al8] 2= 9] FehE o] 100% MFA &<l
Hy

5.7.1.3.5 3A}9] A4 RA} 7| FE FE, A4 AL 7 ES
%Z~ = ﬂx}b A} w8 B 2L

HEHE S Al g M 5] dA Faiol

oﬂ x}txﬂ MFA <1

7]

5.7.1.3.6 3XA9 2 98] z
71%3 %f” = 3x1= sha) v &
Taf| oF 3= AlF-E Anu] 2 vl g-of s 100%
MFA kol S whHA Huy ),
5.7.1.4 ¥ BRAF. KFHP/H = A& 71538 49, A 3
/NS B WA, FEAl, = 7]EF WA
BASE 5y
5.7.2 53 AA 717k T Au) A 7| 7He 59 I, s AH| A7) Al EH A Y
oFo] A H FH-H AU A4 7|7k St 4 Aol th2-3)
o] thaFal kA o 7 KP o] Aol whel A A H U,
5.7.2.1 53R 7|zt AA s Fali= F55 M| aef oA HoaAf 9
o] Zoll M wyt g} u]-g-o o3l & 365 .

Al

T
15 A
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5.7.3

5.7.2.2

5.7.2.3
5.7.2.4

5.7.2.5

5.7.2.6

5.7.2.7

See) 4, 8] T 54 KFHP/H &= 574 3ol 4 Aol uhe} MFA
Aue Hx, A8, £4T 5 A5 e TS e} 2

5.7.3.1

5.7.3.2

5.7.3.3

5.7.3.4

5.7.3.5

AR 8%, B3 MM B F5 3L KP A ool A A5
A 2ol Thsl 2 Th 30 4
WA o ). AFAA Al o= gulel dia] 2o 180 &

AEg HAH == A8 18 77H(ANFE2E). KP o] 7o) AA3H
EG A5 7| Ee R iz gis) o] 180 o,

FTELAGARRY T2ad0) 719) A F & FAAH o=

T e
ZtF 3AX ]‘- A7) g L R A7 1e T2 o X Y5k
A A H) 90%1.

A3 A o XD 5o, MFA Z 2 13| A4 &}7] Ao, 327}
A3 of= A1 -8415”3 Hs A= v 25Unh (1)
FA7F @A = BF F2 MFA sl g o] glom, (2) KFHP/H
ool A KP o] 2 3lell o]l 2Hd | A ef-g wholof ah= 7

3) ZuFoks. Boksl g A T ol gluks oA
= (4) MFA XP% 3 Hehet A FEALE ol%z T U= BT

o
m1m
5|
ol
_?L'
o o

o]gﬂ A Qe FAERE ¢4 fﬂﬂd,l“ FA e o] g3
Ao KP «LJL | o84 o 7 AAstirta sl g 29l
&9 oFF TS xFFYT

AF2 2 A ‘:]' Al A1, 7]E Ao e d 4H4(30)d
ARE Fxbs 22 A 93 = A5y

A7), =, 7H7é31 “‘5} MFA 2o a4 &
FE=8k= /\}71, 519 Xz, e, ko) A el W, =

d
d

T2 7194 AA & ZE @A T

13 7Y A o 5 *‘*}% o}

2 FAE = FAfoly o] @ =m )

HA] o= Ak

4. A7 MFA A S e &

SA7F E1EE, AHA o] H=

iv}é}ﬂ L R IR A A i s
b= (1) A7 A o=

Al o] B A 11 gte] 7<1

M= Fa-E TA dFUTh
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5.8 9 zH] T AF MFA 274 A1) Al Kaiser Foundation Hospital o] 4 =] &%
7o) 53z gl Aul ol sl AA) gel FUF, F 11 4)S Pres AL
= A1 ¥ Y t}. Kaiser Foundation Hospital 9| 4] A} o] &= WY AMH| =5
Hkoro ™, MFA X 2 113 2} o] gl o} MFA & 9]-& BEX] ¢k 971t} MFA A9
AT Aol A, D 25 Au| 2ol tis] Luk & 5l (@amounts generally
billed, AGB) ]S A 731# g5t
581 UWHoz JTHE FY. $FAE EE g tgor Aa
A zo g AR 7S silel Al ARk o w Ay =
FN(AGB)S F P E = A9 = ) VII ol 7]%H n}e} o] KP
Al A&H U}, Kaiser Permanente <] <o) fj3t Z= FHFE 1-8 FFZ.
59 A XA
5.9.1 FEF<Q TR =8, KFHP/H 1} o] & t)1lsh= A FA 4 A=
gzl Al MFA Z2 15o] B QA e vdaS &el7] $18)
Fel A9l el 7] S AU Pl Hel Br m e e gt
5.9.1.1 ¥ HY T A HAAE 25 120 A o], A4S 2EE
At MFA A& B8 = ke A8 dEle AW S &
A A bl Al g ¥ By
5.9.1.2 KFHP/H Z=+= A5 G A 7F &2} 8] §-2] n| A &5
AT Al AR X9} sl 49 FHE7|HAH
EAZHEH 3049 o]F) 5o 53 A4 ZX|(extraordinary
collection action, ECA) 55& 22 AW $X| & A& 3
5.9.1.3 & o2 @ MFA A Q ok = 3 WA ¥ HAA e}
A&t
5.9.1.4 MFA 1S F3) X9 e Wy 2 MFA A e dis) A7
Al Al 7 A& A= T
5.9.1.5 7|gto] A ALY v 3=} o] A4 s Al
O] A% 7] Mol Ao W& L2 (A4S AFT Y
5.9.2 54 A4 2XF A, KFHP/H 7} A581A4 AU e 57445
QA 7} Fxlol] el 5 A4 X (ECA)E 3= 38314 &=
ASE ey 2oy
5.9.2.1 7} A4 MFA &S o] b= A9, B
5.9.2.2 #A7FECA(SE A A4)7F A2 5 MFA 213 & A2t
A4 A7 B AF Aol & WA ECA & UA

Faghvh
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5.9.3

5.9.4

58H+=
5.9.3.1

5.9.3.2

5.9.3.3

FA9 58 A5
S, w8 gEAL, TS

4L,

5.94.1

SR EE]

T A2 o 3t JF Bk, ECA S A &35H7] doll, A5
7] gk} A A 48] 2~ (Revenue Cycle Patient Financial
Services) U A= th 3 F& AFES S
5.9.3.1.1 3=} A MFA =2 130] th3] <= kel A el
A =8-S oA of
A7 MFA 214 & & 5 Q=
HATAE B GEEEH Hojx
A F = A=A 9] of 7
AH| R} ALV == AL 77| o] £X], KFHP/H ==
KFHP/H & tiAlsh= A7 5 dlal A= 2n A 218
Ha7|3 e A8 Hrhr) gl B3 JHE 49 &
AFH T
AP A 22X BE WAL %3],
F8k7] el , KFHP/H = 8d &h21o] MFA Z 22215 x};ﬂ
-5 ZRlst7] 8l o5 AR A3 A &
FEHE AU
5.9.3.3.1 MFA AZ°] € Z$. MFA X213 z2140] ¥ &=
A}l iAot 7t A& FH A
Z5UTEH MFA 2FA o] B = AL HAaE A
2w A= o] vy

MFA 77 0] H2] @& 735 vl Al kel 5ol
o 22 225 A9 H a3 9 A (Chief
Financial Officer, CFO)} 3] Al & ) =} 2] Al
& ol PP

5.9.3.3.2.1
5.9.3.3.2.2

5.9.3.1.2 = g7 A= o=

- 240 219] 7| 7kol

5.9.3.3.2
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2
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5.9.4.2 A 3ANA AA LAl o3k @S v zhe= 3.
5.9.4.3 T8 7Ry AF 4.
5.9.4.4 AxIH A,
5.9.4.5 159 AH
510 A% FF 2 vFAE d-§ KFHP/H = A A1 052 MFA X213 217 7] &
DA RS WSt F e AW R o) At e T 2
HI*WEHE A A 7 AL o] S W2 HWHEIQ} ﬂx}ﬂlﬂ A4S
daket = dE5yH
5.10.1 FA A 274 WA MFA 214 7]E0l disl dA A o2 v W7 AFaol
x3d F dFYh
5.10.1.1 A7 A3+ o
5.10.1.2 #4F A} 715 &),
5.10.1.3 =2 954 7|5 3= A3}
5.10.2 FA A A1 A2} W7, MFA Al o) s A& o2 thS M7 Apglol
r3tE = JdFYyh
5.10.2.1 o523 327 712 A FE(S, 250 B9 2
L25HU)E AFsta 1 FadS d5sHA g (1) Al
A A7 R AR ATHE B A2 9 49, (2)
Aoz Qe a9 AY ARV ele ES, 3) A
ASE & A& g2 A EAEHA &2 45
5.10.2.2 7} 9S24 wji= Al o7 Qe dFF o] A5/ /g
e aiE gl FYh
5.10.3 3o A FAE AR, LA HQ MFA X213 W7 ALgS A3k
AR = MFA 219 3‘ H o] x| & ] FE}= KP Aol A thFol Al
FNE JdHFY T
6.0 HFF/Fx
61 3=
6.1.1 HHA-A97 A&
6.1.2 I B-&o]H
6.2 R
6.2.1 X 1 - Kaiser Permanente Colorado ¢l tj 3l ¥
6.2.2 X 2 - Kaiser Permanente Georgia f| tf 3l 5
6.2.3 5 3 - Kaiser Permanente Hawaii o] tf 3t 5-
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6.3

6.2.4
6.2.5
6.2.6
6.2.7
6.2.8

75 4 - Kaiser Permanente Mid-Atlantic States | o st
- 5 - Kaiser Permanente Northern California ol o
75 6 - Kaiser Permanente Northwest of o gt =
75 7 - Kaiser Permanente Southern California ol of gt 5

=
75 8 - Kaiser Permanente Southern Washington ol o] s+ 5=

718 ZaA s

6.3.1
6.3.2
6.3.3
6.3.4
6.3.5

6.3.6

6.3.7

6.3.8

A=A Z=, 26 V|7 A 4 FE 1,53, 2 602, 714 AE HE
1545-BK57; 714 28 ¥ 1545-BL30; 714 21 "5 1545-BL58 - A}A1
3 >

California Hospital Association - Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 A 3

Catholic Health Association of the United States - A Guide for Planning &
Reporting Community Benefit, 2012 \d &

8 A2 AT A B bl o8 A2 AT A H2L KFHP/H
Aol Eol A Bl 4 QT

6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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WA B- 893

A ALS FREAL 2T RS 7 @Al A o ow Ao’
AgE olm AHx TR IFYY T

AFAF FAGA = AT EE AT RG4S 93 AR A BEL B S ok s Feleln
A7 HRQA AT Gl Fhel S WA Ei= ASAY A rtelw i A wE

7] ¢ A
W4 ¢] & AH](Durable Medical Equipment, DME) —= %
|9 &5F, 7ol A AREeh i Sl et H EFA (5 A
7ol A AFg-E= A4 5 DME 750 o) &f A A9 8|7} 3y
HA: 54 F5/Hx7], 0% 57 2 &3F) 2 A0H Qlo] 4
A AE(l: =7 &3 2 - A 58%)S DME of] 235 4] &5
27 2=} (Eligible Patient) — o] A Fol| 7|4 vlo} o] AA 1S Tt MAS v Fy.
27} (1) R & Aol (2) &+ Z 2 13(4: Medicare, Medicaid, =+ 17 1.3

T B A RS Tl B §ES v (3) KFHP o] 9] 9] %
KFHP 1.0l 7<) 73 --du .

- dlo]g &2 — 3o A A

dlo]guo] 2~ & 7|9k

o
fru
(o
td
=
tio
i et
b
2

el
<1 ¥hal 2 %] %] (Federal Poverty Guidelines, FPG) — 7| == 1 7113-%] ¥.(U.S. Department of Health and
Human Services)7} A s+ Q19| At 425 7|4 olH, A1 (Federal Register)oll wivd 7 w7}
Hulo]E .

A7 A& (Financial Counseling) — KP A] A o] A Wk A H] o) T 0|88 A Bal=1) o] &8
OS2 AR A4S A 18T F UAES 55 AU AR dEs AT
= SAoll = A7) i, FRY, B RV AE, 5] dAE AES AGA 5o

bass
ol

—

A

PN
TR
flas BEl 2hA) 5ol 2T, oo wE A= dE YT
=52k (Homeless) — ool A a 2ol 7AF8k A1t o] &7 el Al s Abde Aie
ey
o Aol ATk £X7Fobd Aa, S Abe A}, v, BE, (RR Ae]) A=

o ALY U sl AT & S AR YA T o]} A 97,

o SIOIA AT Fa F T ol A AU, WAl thE A Mol A B3k (AT A% 30 U71A))

=
22 Bata, FAAE SRk d D2k A3 2ol
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o AN G AR T 7| Pel A A% 30 o] 3L v FEe ARE W AFY
ojyel B dstAInt, B & Ad AFAE 3HA] Rota FAAE Rt b a3 AL

KP — Kaiser Foundation Hospitals 2 <174 ¥ € =24, Kaiser Foundation Health Plans, Permanente
Medical Groups ¢} =1 Z}Z}2] 2}38| A} 7F E st ), alser Permanente Insurance Company(KPIC)+=

SRR =
KP A] A (KP Facilities) — -2} 2 S A4 &(d: 718, =5 KP vlY, 745, =+ 4] KP 1 9] Y Fu}
9] F)S H|EF KP | 2UAE Faske g 9lo] KP 7 278t AY Ak A2 o) e} o s
Foe e =4 FAE T
Z}AkZAH(Means-Tested) — 7l 212
Q) AR A E A SAp7E A g7 =
gk A4S AA sk b ARE-E = Y
2] 5 H] A A X Y4 (Medical Financial Assi
AR s dFE AED A2 5o
AYNS Agshs ZEasd Y sjele
22O 7EE TS F FuTh
9] 5 & F(Medical Supplies) — ¢824 0. 2 A Q3 MH| 25 Al g st HAAA A S 2EE o510
Abge B8 E9, A =Y 2 Buleh 2 A S ke o8 BES Ty, thE Sl A
g2z} o}ﬂ”r Ao EES Ag Yt
22} B8 — KP A A (o W, | °J A A \“4‘5., oz Ay,
el SAfoll Al A= 5] dF-EA By ®
g FAYYrh
ok ™ A (Pharmacy Waiver) — % 2~ 5 KP Senior Advantage Medicare 1 E D 7} AE o=,
Medicare I E D of] 485 = ]2 3k} 2 v tj gk 291 Byt v 88 e
AN A s FTh
¢t 4 (Safety Net) — &2 Y, A
X]"ﬂ/‘}ﬁ A FRPAA = F
73] A =EE o gy T,
3 B ¥ 7142 (Underinsured) — 117 5. aﬂﬂ%%ﬂﬂ%&ﬁﬁiﬂ%ﬂ?%ﬁ
Ao} AT NS A Esh= slo] Ade AAA Fo] oA oje]gh Elidw wiol
o7 Mu|A=E A AU N 5E A= il P E U
ZH(Uninsured) — 117 1.3 o] glAY, o5 Au] 2ol g v @& A= F e AW e F
=1 ;,G_OJ XHXJX]QJ—Q— w57 01x] ok o 7HO]_Q- 9]11]81—1414_

o] AxF QI o) A4 v &R o F24] oo nfe}
A}g5le] Jfole] FF BHE g gAMoL} MFA X2 130

tance, MFA) — ¢| 37 o & I Q3+ Hu|x, AFEo]} ¢fe)
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N
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A
)
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)
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I. Kaiser Foundation Hospitals. o] 4 ¥ & & E KFHP/H Al (49, Y 474 S84, 98 AlE,
WA 728) 2 Qg F=to] gggquh, - A ¥ o} Kalser Foundation Hospitals:
KFH Anaheim KFH Moreno Valley
KFH Irvine KFH San Diego
KFH Baldwin Park KFH West Los Angeles
KFH Fontana KFH Woodland Hills
KFH South Bay KFH Downey
KFH Los Angeles KFH Ontario
KFH Panorama KFH Zion

KFH Riverside

Z+31: Kaiser Foundation Hospitals &= W9 374 714 44, Ay Yol B 9 b 3=
§127400 & =+ th.

II. MFAARH 59 54 & 747 F71A0| =
a. HAT F7F MH X
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