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1.0 gifed Faa

2.0

3.0

4.0

Kaiser Foundation Health Plans (KFHP) 3R Kaiser Foundation Hospitals (KFH)
Jifardaeaeier SITHEar & AU T da1 dF Igd H FITA S dlel FIHA Tl
w& & fav gfdeey §1 38 fdeeydr & 9 @ 3y INAAFd aur eq-dHhd
AT F O FEIdT YeTe el A §, S Aol g2 RAfhcdy &9 &
TR YT T 3UANT Al & AL H Jar & T AT el T &THA Teh

9 T

ELCIL)

g gifadt # Rfecar fada graar( Medical Financial Assistance (MFA) )&she &
ATETH | 3ITdHeild Ud AR §9 @ 3maegs dasi & fov fod ggradar ged
el o T AT 3TaRIharsit T afota fham T g1 F ITavThdv GIFd Tod
AR Tered HfedT A URT 501(r) FUT 99 {aT, Tga YIed ot 1 YfohaT, Frdsha
9T AGUS, MFA 37aTSH T &idT, 37aTs T HI 0T el &l TR, da1 RAfescar
faelt &r SprareT o7 gt & Rufay 3 3gAd il #F arafd axe o 3T
Ty fafeesa & 3egea g

COpIE]

3.1  IE difed eafafld et aur sad ggrs-aeanst (G s §9 4
“KFHP/H” & ¥ # Hafdid fhar amrm &) carr Rafard sdaiat w ey g &
3.1.1 Kaiser Foundation Health Plan, Inc.

3.1.2 Kaiser Foundation Hospitals; 3R
3.1.3 KFHP/H & Ggrueh-GEAT0|

3.2 g =fifd Kaiser Foundation Hospitals 31 31¥qdiel § Gy Feilfelehl I #T9]
I 8, ST Kaiser Permanente &7}, 3i¢ai#e 1-8 @ qRferse & geey gl

gfermaTe
gRferse B - gifelrdl esgl #I dsgraell S|
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5.0 L ICLIG)

KFHP/H - #{rsT 1 3, fasheliardr, foiar, &ieer, enfdieh Heaeean, 3yand &,
AR 3eAEar, USET 3¢IH, YT AL & UM TR 1A § AT A8 5§ W &A=
feu faar, a3 FlST & fow marawreh vd R § ¥ 3Maegs Jar ured wa
& AT A I arelt fafr aremst & gy e & fAv v giard-adfaa (Hew-ewes)
MFA & arfeld &dr gl

5.1 MFA gifa® & 3reaea sfaled 9= v 3r9e damw|

5.1.1 9H {4W| MFA (1) Fo faRrse smdrderelie va Rfsca &7 @
JTaeTE AT, (2) BEHAT JAT3T dAT Icdmar, d2ar
(3) Kaiser Permanente (KP) &eai (3rdTd gifitdcd, giiedcd-dacy
Follfares, FAfhcar eqr aar Rfecar st #9s7) 9, KFHP/H
STEIRIEN HIAAT 9 AT (KP) FETaT3i ganrT Yeled &l et arell fafehcda
Jqfeial ox @y gl &, St A g I

5.1.1.1

5.1.1.2

RffcdT ¥ @ smaeas dare| T fedr KP yerar ganr
ST AT YeTeT T STl dTell ST, ITIR IT {aTl gl &,
St fordr Rafehcei @aEar $1 AU, Hediehd, SEaAIaH
3T 3UAR & AU 3aas &, U T ¥ § AL 3raT
faferar @ar gerar i giaer & fav 787 g

fafea R v wefdr smafdail KFHP/H aedr 78w
AT 9T GEJ A S dret 3R KP Ferdsii, IR-KP
SHYSI-AT f3urcHee Uerdansil, IR-KP 3refee IR Uerarsit, KP
e Yerdr3il, sire 3 AfSf@T g7 STeEr (Doctor of
Medicine in Dentistry, DMD) 3iX 3ieex 3iT% Scer Tori(Doctor
of Dental Surgery,DDS) gart faf@a ffEsces|

5.1.1.2.1 SR%F gaW| @ wE Y THT g, IAIRF gar3it
& 39T A GrufAS & ST B

5.1.1.2.2 73 ga1@| KP Yerdr ¢arT iR sig & arelr
gare ag ey gier § oI
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5.1.1.2.2.1 faf@d &7 & i ("Dispense as
Written” (DAW) RITEFee ) #Alc
T I g, ar
5.1.1.2.2.2 &5 ¥l THAA SARS 3Ty o gl

5.1.1.2.3

5.1.1.2.4

5.1.1.2.5

Ma-R-F13eX 377 rgar Bt amafetam 3
3cUIG A9 AT § S

5.1.1.2.3.1 T& KP Yerdr o TREheersT a1 3SR
for@r gl

5.1.1.2.3.2 3(ScA KP 3¢ dRic ®Edr ganrt
fear Srar §; 3R

5.1.1.2.3.3 37ScH KP Hdr 7 @afad &7 &
3UcsY gl

Medicare ®grrar amemeff| wAe ge & wid 7

fafercar @graar #eT D & dgd Hax AT TS

fof@a ganit & fov Kecar ggdar arafiat @«

|

ged Rf$can ¢a Rfshcar Aanit & 39arR &
fore DMD a1 DDS gant fauiad Rifcadhar &
q MG aied 90 gand |

5.1.1.3 TRt Rfecar 3ustor (Durable Medical Equipment,
DME)| DME & feenfaideit & 31]® KP Jardr ganT 3T
fer Sirar & 31T KFHP/H & #Aregd @ Rifrcda 3ifeariar
HAACUS WX W 3R aTel AU FT UeTeT fowar Srar g1 KP
TEE @ AT §9 & 300 a3t o DA

5.1.1.4 Fareey e F&¢| KP ORI AT T 7S 3N T H TS
39Sy FETHT & T Heewr esh KP Jerdr earT &3S 1
qRER—T T AT & AFT & T F UeieT $Hr Sdr 2

5.1.1.5 U& 3G & ¥  3qaey Ffalea o darw| o
aRTEAfAr St 39are F6%q §, MFA T (1) IR-KP giaer @«
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et T IS FAT ARGET, HegadT @ AR FESTST
ar3ft & v o fomar S |@ehar § 31 (2) DME g@rr
faf@d ar KP yerar ganr sy e av 3t we

ISt/ fashdT garRT 3Rt T S § Shar 7R AR aftta g
39dre; g 9T gl & fow, A% @ AR fqu v @s 5.6.2 A
aftla 3=a Rfcar @F & ARG A QU FET HETS g

5.1.1.5.1 Fea afder damd, Fegadl d@ener 3R
FEIIST FaW| 3¢ oA KP Fog GanT
VW TS YT R S g, s 9w
fafercas ganr fordr 718 RifeecdT 3maeashar g,
o giftvee fowarst &1 @O g & e
feTRa frar Srar g1

5.1.1.5.2 ¥l RfFcar 3gFtor (DME)| fdshdr ganrt
3mgfef fohw T DME & DME feenfadeit &
3T&q KP Yerdl aRT 3iTST far Sirar & o
3egefere fashl g@RT KFHP/H DME & #&egs 4
gereT fRar arar Bl

5.1.2 fafea sram dard| g Fevar § fF MFA $e7 9T o9 8T &

5.1.2.1 & @a? Oeg KP waTar ganT marasres a1 fafecda &

¥ ATTTSH g A AT g1 Aeafaf@a 39 Janid &

3eTeR0l T IR-faEge gt § S IR-3aTcdenrelsr § ar

RAfcahT & & 3MaeTs &l o

5.1.2.1.1 ®iTATEH ToRT AT TGV [Ae VT ZHeTArs
aTC A §, S AT ®T @ A & F&&T &
IR T & 3682T T A ol &,

5.1.2.1.2 ¢ Ifgd S5l &1 39aR 3R F&faa dand|
5.1.2.1.3 Reo R myfr,

5.1.2.1.4 d&fous NN, G vagu=R, FrRMFF 3R
FES ard A g,
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5.1.2.1.5

5.1.2.1.6

5.1.2.1.7

5.1.2.1.8

it 9T T 3YIR I & T soiT 3R
fEarsa,

T Gard|

qair-geT & aifica, fAel AT geam ar sl
&1 arfagfd & AFel & Fefd dard|

R-KP Farew diAT g #lE F T dard)
IR-3mREAS a1 IR-TWT Faw AR 3m3caeic
BT ITgfcRr St AT & IR-KP Farey
Fa¥ol & ded I § e fow 7=t @t
I-KP gerarsii 3R wreifaat & wdder e
fafése Aecad FT 3T FAT ELTH BT B

5.1.2.2 ff@a Rfvca @ s smfear smoarasels ar
Rl & § 3MaTs F87 A = gt D& 3ik
3l 7 T anfaAe §, e 3 d& dffa 78 &

5.1.2.2.1

5.1.2.2.2

5.1.2.2.3

5.1.2.2.4

5.1.2,.2.5

CART AT T fovam amm g

KP warar garr uiRa a1 3iTsT 67 &1 a5
3NaT-E-HI3eX gart 3R 3|
3NeR-g-h13eX gard 3R IYfciar i KP wrefdr
fafAa ®7 & 3ucey 78 § 3R 3% AT §9
¥ 37 forar S anfu

qair-geT & aifica, fAei dieAT gRam ar sl
&1 el & AHel @ Feted HieheerE|

AT FT & yafoid garv (S, Tslelel &THT,
Freafes, T Qe

5.1.2.3 RfFcar @y a4 D & aAWifea afFqal & v [*f@a
fRfrcdr 3 & F9 37 1 FeEEt (Low Income
Subsidy, LIS) & Wane & A9 § a1 38H A#AifFaT E
fafercar @graar vsaes #ET D & AAIfhd safFaar @r
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5.2

5.1.3

5.1.2.4

5.1.25

5.1.2.6

5.1.2.7

fof@a RfFT gant #1 AT aera o St fF Jex BR
AfZHIR U3 AfShs AfGAST (Centers for Medicare & Medicaid
Services, CMS) feenfaigelt & 38R LIS wene & e § &
3GH AR g

KP & gfaur Tyl & @ war &1 7§ dare| MFA diferdr
el 3ol [Tt T AL @ &, S KP & gioer sl
T KP YeTd3il @Rt Jere $T AT §1 Jgf d& o KP gerar
T IR ¥ Hefid gl WX o J3f 37 Fav MFA & faT
3y gl IR-KP Rfercar wraferl, msias ai=ar
giauredret AR 3arcehTeleT faeme W el $T S arelr
aTd A1 § I-KP 1A god, FEusy, IR HaX 3R
Freifsae gR=aT Aar3t & off 918 @1 AT § ST d&
3WIFT URT 5.1.1.5 & ITER T H9alE & &7 H qgrel
TES &

Tyt Rfear 3uHtor (DME)| KP Werdr garT 3ifse fear
AT §Y AT e, 3o fashal g@RT 3Tt T 1S DME &t
STE T@M ST § 519 s &1 3WIed ORT 5.1.1.5 & 3HJaR
Waqaﬁ%wﬁw;rgéa’rl

aREge qar? iR IET ST MFA WO 3ardeniens ar R-
3TaTdeRTeleT URaga a1 I gadt @t (3rafa, smaw 3k
#eteT) & T I el F A F A AGH I B
U TaTeT NfATA| MFA FRIA AT Sl T §1AT
NATH 8§ 3 §U AT T P A A FEIAT T PRl
¢ (3egnun, 37 a1 NfFT)|

gr7-IAfdrse g 3R 3y Jansit iR 3curel & IR 7 fARed AHIFRT

grafag aRfRse & 3uctewr §1 Kaiser Permanente &3 3 faw gRferse

e Hergadd 1-8/

YEIERTOT| MFA &had 3+ TRAIfhcar c@HTer YeTdi3il gant Jere &I e arelr 9T
ar3i W o] 81T & e o MFA & aifordt o) 81t 81 Kaiser Permanente

&7 & v gRfere 3d Geaas1-8/
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5.2.1

5.2,2

5.2.3

FRIHH FIT Wil TUT MFA §q 3 FIA $1 9fHa1 MFA SR
3R e A F i F IR F FANFT ATy &7 F g
gRfrse & & a1 &1 Kaiser Permanente &7 & v gRforse a&
deras 1-81

FRAHA A AAPR & AT MFA diford, e g, Ader, Jur @Wa
HTYT 7 ARTY (S T aiferdT @RIer 37Uar FIsha faaxioresn) T g,
Tl ek & 9T 3T Sietar & oI 3uetstr €, KFHP/H' wd &
JSESC W, $AA ¢aNI, ATFAET ®9 U, Ul JH 3T N

MFA ¥ faT 3maed FIATI MFA FR%HH & AT 3MdeT e & o,
T AT FI KP Ja13i & T ghrm Uiy & o & FROT dearel
3MaRFehell, KP & AU T AgFd Asgel a1 Aoy Fasit & fow Kp
YETdT EaRT 37 fhT v veh fof@a vl @ 9efRia & smaas
2T & ST 39X aftta &1 #09T MFA %A & foT &8 aliet O
3TAe X Tohd &, rasd 3ifaenss, safFdea &7 &, TNw garr, a1
HMAEAYT SaRT AMAT &1

5.2.3.1 KP MFA F&&H| AT &), o KP & Qe uread X © &,
37 KP ¥ar &9 # MFA SR-I%H & AT 3ded H&ar a2 ¢l

5.2.3.2 Fefa® 3R @A sRiwA A aEar & Qe #9=)
ThifAIrl KFHP/H Teft aelt o1 Tareey @am”raawqg%r
AT A & v, FHa A6l o & fav ik &l
r Fafy & FRem & T Faeey SAT FAST ITd T &
T Wcagd aar &1 KFHP/H, Tareey orH 3fada «
39eeY Medicaid 3R Favsr Tfgd 39aey TEIAT FIIHHAT i
UEdles & 3R 3o [T 3desT Al # AT A9 a1
3sTch ARCIT &1 FAGE M| FIg AT AN A Medicaid ar
AR oH AT W 3Ty Hdlal & [T 9T FHST
ST &, 30 3 F%AT 7 e aa $T 3Taegehar g
Hahdr &1 Medicaid 3T &Y 9r9ar A9est & 3f8s fr oy
Eafa arer A0S & Medicaid & foT 3mdesd aat i
3TaRIShT Tgl gl
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5.3 MFA & faU 3mae I 8 3MaedqF Faa1l MFA SR & a1y & ary

ey I [fFAET W 39y Medicaid e RITd s sRI%AT & v

T & fAURor Fa & fov fhelt a8 fr fodfir Rufa &1 gcaas & &
faw qut eafFaera, o aur 3w gaar $r aegenar gidl g1 #leT gan

TERIAT & AT 3MMdeed el W X IR FoT 1 fadg RRufa &1 acamae

o e &1

5.3.1

5.3.2

5.3.3

5.3.4

R St 9ge ST FAST I A9 MFA e & 919 &R &
AR 3R el T HiT JAGNT AAST FA T HT2TSAT &, gTedifen,
SIS oeh KP gaRT faRIy &9 & 3eer =gl foham Sire, facir feufa &
HAI9 T IAN &of & AT fadiier qeardst STAT e dhfeus gl

5.3.1.1 faT qraRs & e R Rufa &1 gcam=T1 3 MFA
3deA & Ay AT gxaast anfie gl §, ar Sigdr ser
il &7 3TAT e A Y T FRufa & g fear
STET| 3PR fordt A0S &1 fada Rufa &1 acaos st
3CT GIdl A gl fhar ST Fehar g, aF AU & MFA Siama
3MdesT & aftld AT SRl FafAe F & ToT Sl o1
Hehell & difeh 3eieht ey Reufd & edmaet &1 egafa & sm
&l

5.3.1.2 fT qrars ¥ O Pufa &1 gcamer) afe MFA 3maca
& O o eEaaet nfdd &, a Yo Y 18 ARy 9T
qraar 3reniRa gref|

gl HE=T Yai Tl T Jaeas afaded, i aur sew e
gred &7 ST & 9RaTd MFA $isha 9radr &1 faeiRor fhar sirar 2
Ied FIATI ITeT HY TS I AT @ F iy F Al
AfFAIT § q, AT @RI IYTT AP garT AfgRT frar sar g
M Afew d I, AFAT T & adTeng R S, 3720aT ColrdleT
aﬁmmaﬁﬁﬁfﬁﬁm%ﬁ%wq&g@waﬁw
Y el gl Y T & HROT MFA & FeT1 foam S wehelr B

IO FY 7§ FIAAT 3T o @elTl P WET A S8 I HRHA
e & aftid 3R T IS G e §, Ig A I oAl Feel
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5.4

5.3.5

5.3.6

el 3T T SEddal & IR H T el & fov KFHP/H ¥ §F9%
Y GohdT 2l

F1% T FEar 39ee 7 @1l S (1) SEd ST Hidl 1 T Hd
gU fordly 70T 1 fachar feufar o1 Feamaer w7t foham o Feha &,

(2) 31Ty hr IS TaiT AT 73Ul g, AT (3) AT =i Hehat
arel IS 3T SEATAS o U &, - AT T HA A HH IR
i guem (S & 3, Ife 1S &), dUr &) Yered el aUT 3
dUAT IO FTA BT 3RS Il &1 et &7 @ o off g W
AU @ MR I FEAT TAUT ITATOT T TR gl &

5.3.5.1 UM 9 § 1 9 Fafas q @HTT Ured = arer gl

5.3.5.2 FIS & U HIS AT o g, 39 A9 fAdiedr & o
3R $paTcTel oeif T fAwrer-ameT o fAerar g (T
ffaa safFaat «F o), FAlfte 39egr Bedr &1, 3rar
ool FX a¥ H T T JYAT AT AT N a0 wEd
I T 3MaRIHAT 8T A

5.3.5.3 FIA T AT TSI AT &3 YT AT A (adeh TaReT
3maTceRTel (A T aIT g 5.11 1 &d) F yHIA 3T B

FOST T WA Y HT 318 G GIoU el el & faw AT
Tl 3T T A AT TERTeRT &1 IR AT A T AT o
Yerd e Fr Feafa &, araar &1 FuRer sa @y gRfEufaet w
foor fFar Srar B

yehfeus araT fAURoT| 8] gV et & 3ra & faxly werdr F &gl
3o aRTEAfaET & ST Gohcll § o1 #7097 & 9 15 AT JoH &, KP 3m3ed=
TATEl T STare wgr fear g 3R sty & A% A 3ded A8 R ¥ JfeT 3=
STeTY SRR R et # 9 Fe §1 af T @ ¥ v
AU frar srar &, @ A9 F1 iy Bafa # g =9 & e
gfFderd, fadT a1 e SIThRT FeTel el S HTaRISAT Aef aidl & AR 38
TaaTfeid §9 & Teh MFA EHR AT ST Hehel &1 HeMfda dr=alr foleiRor &
FRF IR TE—E PR A AT & T F gof@d Far sreer 3k 7 s &
yfaRed e arffier fhe o wehd 1 afq 70 Tgel & e grod ) g §
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7 o +feag & Tohd & df T FIST Hl 91T AT AT g 3R gearder &
TERTHAT3t & T Har Y &2 Srar B

5.4.1 WA ¥ 9| 9 FAfat & 560 a1d &7 |9 & & v A fod

5.4.2

Sitg gfehaT & ATifhd & a1 A 3feaf@a adefas 3R st agrar
FHAT & foT FHfad 7 F 38T ured el & foe Auifia fomar
AT §, 306 MFA %A & foIT 91T (I, 9gel & A19Y) AAT ST g
AT T UgA @ U AW A § I TS i@ F & el of
HAGTES & QT T &

5.4.1.1 i< dg fhdY @Cer@e THTHT (Community MFA (CMFA)
JERIRA H AHhd g, EH (1) 9, Isd, 37¥ar TUE
AR (2) PIS HGRIH FHAI-ITUNT HaTode1, 3ar (3) fover
KFHP/H SraifSia deeridess Ty $dec - & ATead 4
ST &l TefHd U9 Jgol & 99 fAuiRa forar o= &

5.4.1.2 gg fe 0@ KP GrgeTRe amsT wRishe & AHATTRd &1, St
fore=r-3mr arel #ST & fov Rafhcd dar # Fggrrar & &
fow feamssr forar s § aur Afése KFHP/H #aant garr
ugel ¥ A eTRa fear i g

5.4.1.3 dg e favaaey giFa-adiferd (HAleq-cees) Tareg satst
FHA (0 fF  RAfhcar ggaar afseax &# 3T afsasr
FIAHHA) H ATHITRT g7 AT 3T% [T ugel & & uTT AT I=AT
gl

5.4.1.4 U TaEEAg Jiod-afeid Adsiicleh FERICT Hdsha (Sid,
Afgel, RIY 3R Tl HRFHA, e WINOT 3R FGRIAT Hdsha)
H A#ATRd 8l

5.4.1.5 HF 3 aret A1 NI 3marw F E&ar gl

5.4.1.6 oo 30 faT & 3feX YF g€ I9 MFA 37aTS il foha
T AT

e Rnfaat & wFa1 v A0 owa KP glaer & qwerne e
g 3R G T Ty MEh 819 & d9d & (5, Roo ser &
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AW JRY AT $TATT A A AL o a1 3T Al T 3TJT b
KP 3R 0T a¥ell Toldll GaRT &HRishA I araar 3R oy qvenfat &
fw Sifer 1 ST Hevcll 81 919 81l 9 AAST T shalol I1F Shrdl TR &
fT MFA q@&RR f&em|

5.4.2.1 KP garr qraar fauRor| #det Hr gerar afdt s xor
gl TS & 9T @A ¥ Ugel HAHA H qrAar & fow KP
3T THIfAIT H ThaT gl

5.4.2.1.1 Y T3 AR KP 57 AT T S awdar
fSerhr wgaret 5.6 #rd@er qraar AAGE %
3TER JIFA-OET0T o MUR W HRIhA Tl
& AU Tk HOT 9N T & WY CHAC &
forw &1 a15 &1

5.4.2.1.2 faiw wenfaat & a@a) gaar RuRa &= &
forw s i arer o AJST # o
STThRT 3UTY w18l & Tehdll g, oifchel KP &l
A i wenfaat & 30 @hd FF 3T F
fTROT T FRUT T Tohd o | J9T FhrAT JITRT
MFA & shd W o] T SiTwel 3R 3mer & fore
TN FNaErS & el AL gl R
qRTAT & Hohdl H QATTHT & Tohd g, offchel
31 deh HIfAT A8l 8.
5.4.2.1.2.1 HJS YrAITeh, HIATSHR FI&T
A, ™ Rars ar 3y Qe oo
& oo v IR-3AREr aeiie §;
39T T & S H KP & T9h
Tt fram &; 3R 3fRd ager
IO YEid X & Toh JST &
U 39 e o A o A
IREITT AT el ol
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5.4.2.1.2.2

5.4.2.1.2.3

5.4.2.1.2.4

ST W Uge Wl &I g KP
Jar3it & v s afr § 3R a9
¥ 9% T R_Eaika afd & v
St # d9¢ ¢, faarfea 781 & 3T &
IS Hohdl oTel &; AR KP 7T &
T HeeT H 3EHEY W@ B

AU A 7Y & I ¢ 3N 3TH
®UT & U [GFAeR e Reder
T Guer/aqty a1 Rers 8 Bl
FIUS T Hcg & S & AR qog
I YATOT AT F9fa fearferamast
goner &

5.4.2.2 HUT T THH GERT UrAAT FAUROT| KOT ae Tl &
O/ T S Fh1T AT T FR%A $Hr arFar 3R &
genfaat & fow fafad s & ST @ smeef

5.4.2.2.1 fw QafAay § @Fal Hor o wihar =g
o SRy (o1, oo fearferamde, IR-KP
FRUT, $hi3c TAGRUT, STl Fat AT g, i)
3R aEfas-3nfde A (S, W aT
FAIfACT) T 3YIRT Feh AU & Il Th
Tada FHET HET A fSaer 39T &
R F FEReT F faw Rar sreem| 97 g
W AN T dhad 9T FHET AT & T MFA
Q&R fACET| Aeg Sehrar AR KP &l arad &Y
&1 STwaT, MFA dshd TR 9] I SITEE 3R
T & T aEell A & e A8 gram|

5.5 FHIFA 9T AWEUs| &F-aftse aRfse & @s V& arifa fee av
AR, MFA & T 3dest e arerm safed qlifeid aliet ar 3= Rifdcar
Y AYES & MR R T @graar & fow aradr gred & @ohdT g1 Kaiser
Permanente &3 & T gRforse a& Heraaa 1-8/
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5.5.1 IFa-9feTor AEICUs| Tg HUROT Fe & AT AU T HedioheT fehar
ST &, & oar A8 giFd-odietor (Hleg-2feen) ardr Aieus T &’

5.5.2

3T gl

5.5.1.1

5.5.1.2

T F TR F YR W qEGT] 3T TR & IMUR R/ G
ey ardier feanfader (Federal Poverty Guidelines (FPG) )&
9fderd & &9 & KFHP/H & IFd-9{i&Tor Aeus & SR a7
3HY FHH W] I arell AU O Fgradr & faw o g
gfFa-oderor # Fufadt W AR #& fFar srar g

W A I H HEIAFAC O F TEEAT I o] gt &
B T 3 § Teh e AT &) A1 AWk FfFaal B qog
S Sed, faarg a1 39 & garT "@&fed g, S T |y
@ 81l B Hewdl A ufa/aeh, A wxe] @, ae,
STHATA Hel aTel RIAER, STHTT el dlel NLAGRT & ao
3R 3= 9T & Toha €, oo v e safad, afd/de,
e Tl a1 Ar-Rar 3nfds §9 § SR @ § Y )
# w®d &

3=g Rfecly @ § A g AURor W & v J3e #
Hodieel Tl STl &, T 7S 3=d RfhcdT <aF qradr AReus W
TR 3T g

5.5.2.1

Fou RfFT 739 § IR W 9EEn Fo e 3T TR

aTell 1S T AJST FTAH @RI At & Igol 12-Fgle

3 & ST ur Jar3tt & AT, 39 g & R S arer
Rffrcdir aur el sag af¥fe o 37 F 10% & R/
a7 398 Af¥F §, o ag AT gear & v a7 gl

5.5.2.1.1 KFHP/H 39« 9 & f»d S arer egg1 KP
Feal W haT S arel Aifehcd Ta wrEfdr
IY H HEHIA, STHT, HGSTAT, TAT I Farsit
T grafeud Felfaar anfae g1

5.5.2.1.2 dT-KFHP/H 39« 99 ¥ Y S i =991
IR-KP Fiauegell W e U S arel
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RS F AfAE I
e, Rfvcy O ggrar 14 %130
e BT 3R Sco =9, o T Jew
RIfRET 3aegs Aasil & F&afd § 3R &7
ganT fhT 91U § (Bel a1 WEe-3iTw R av =t
F Bls) A fFU I &1 7 & fow
IR-KP gaumeyel & e a3t & fow
RAfPcdT @l & eTdds U T 3ads ¢l
5.5.2.1.2.1 & IR-KFHP/H FerdT, Sgl Yosh
forr Srar §, o oI
HERIAT HIIHH Y&l HT &,
S fow MWW 9T & FGehar &,
dl ool @l Teh Aoy FAfehear
T A A A ggo QAT r
37TdcsT AT gHET|
5.5.2.1.3 &Y o NfRAIA| 313¢-3TF diche qAqT & g
FIT Ha¥ST (3T FHRT AT NATH) & a1
HIeY AR MR o6l o
5.6  rEdipfaa e arder
5.6.1 3IFAFAATI H1$ 0T FIST @A MFA &dshe & [T smdest foar §

5.6.2

3R 9T AEUST W B G 3T €, 39 [Afd ¥ & gRd
STEaT f& MFA & AT 38& 30Y 1 3R &Y fear arm gl

MFA 3rediaor & fasey arfier @ w31 f5e #86 # MFA & fao
3P R I/ § A AT fohar I & 3R AT § 6 9 3T
MFA 9rar & fow O § & & v & fav 3rdie & ad 81
#AGAT T 37l A & AT dicqried fhar Sirar & 3fe 3wl (1) gge
%ﬁumﬁawaﬁ%%m@)maﬁmﬁm?ﬂ
g1 e gfsear qof & & fAder MFA 3redieor o 3R 3refAlee oal
& 1T & MFA &7 dedse R u 71w &) 3rdirer fr gaer Afése
KFHP/H ¥2T% aRT &I STt g1 AQST &l 3oThr e & aRkoma & IR
# fof@a &7 & gRa fFar arar 1 sdfer & qsfr oty sifas aa €
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5.7 YER A WEGT| MFA &SR O e ¢ a1 Sehrdm Ay TR, T H/oT

I Tl & I 3Ty AV TR 3R i Yok T 9] 8l &1 MFA
QEHRRT # KP Yerdr arT iR fordl off smaeges wiel 39 a3t & fow
arar 3rafer st AfAer g Wbl B

5.7.1 3ars U o&r &7 3UR| MFA W1aIMA @Rl $feTaTel fhe arw &3t &
AT &7 AUROT F1 A & I god HW FHadel § AR F;ST Hr
R 3 & IMUR R fhar Siar g

5.7.1.1

5.7.1.2

5.7.1.3

T FW FRA & a1 (-2 AE) MFA-IT A8 T urT
-2 AN A gl Ao Fanit W #AJS FHr AP W
c gred Bl gl

T AT Fasl ard (3WE) MFA-ITT FAST| TH 91 32415
ST @ gl Ay Qansit W A{ST A R W Fe gred
g & (1) S for Al sgfdaera &7 ¥ Seder § 3k
(2) 919 37eh $eARH dTgeh EART Il =gl fohdT T &
forel & U@ T &1 HAUROT ae & fov 9@ $9alE garr
FR A& TR = &, A0S F fov gxaes S afafke &
faazoT (Explanation of Benefits, EOB) WeTel el a3 &l
urd AR FS @ R o 3Edieha gt & faw e
$INH dlgd & Ui e G el HaTh gl gl 9T
AR AU T 3T SR dlgsh caRT AN ¥ SR F
GEATAST 3UcleYd Il TaTh BIdT ¢l

5.7.1.2.1 AT FF9H & 9T $PIAE| Uh 9T AR
IS #F - KFHP/H SaRT Y&l T 15 qarst &
forT st &1 38 Fler & e Fruel § Ao
arel fohell off 8ferciTet T KFHP/H &1 dfuay
3TILFHT gl B

fease dsg@ RAfFca fod weraar & faw o g arer
FAST @ KP ST $[ITdleT oIl § a8 HRIhA o T AT H
9T & foT 39AeT fFU T 9FGr AES & YPR W
TR @Yar &1 diferdy & dgd 3Uclsy f3Tase & IR &
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HARFT SRR I FEETAT AT # Helfdd & fovar
&1 Kaiser Permanente &3 3 forw gRforse 3@ Horaara 1-8/

5.7.1.3.1

5.7.1.3.2

5.7.1.3.3

5.7.1.3.4

5.7.1.3.5

5.7.1.3.6

yHfeus grar fauior - g Auifa) v #de
S MFA 99T & foIT gger & & 3197 § (ST
@3 5.4.1 #§ 8T Far = §) AT AT dera
T YeTel T 75 Ja13it & Yoh W 100% MFA
g e won, s v 78 e &

KP Z@RT yafeqd qraar faefRor - awmm
TI-SATAT AY| Teh AT o Hiew-efeeard &r
QT AT & Wl 3oT STl a1 [an3it & Yok
& feF W FISTET Fhel FT H FHRAN &
S forw Iof SeaerR

KP Z@RT gafedd arar faufror - faedr
WA F Fhd| Th AT o o gienfaar
& Thd & FAICS] PN QU AT ¢, 39 9 H
ST AT YeTel sl IS a3t & oI oeh & T
W 100% MFA e f@eeh, foad fav #ler
SFAeR B

HOT Tl TSH! G@RT Yhfedd arar fauior
T AlS S o wenfaat & 95T Aest @t
R FHAT &, 3§ W H aerg a1 g ;TS
an3it & U ok & HET W 100% MFA Te
frenh, e fow A8 oFer g

ar Al S HAew-LRET AEUs FY R FaT A
T AN S Heg-STECaH T QU AT & ar
Il 3o ST AT Fa & Yok F {FEy =«
TISSaT Ehel MFA BT &I §ahaR ¢ Toresh faw
Qo SR 1

#lier o9 Rifecar sa9 AFEs F QU Far B
T TS S 3Ta-Rfecar @ & AW @ qu

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



8% KAISER PERMANENTE. Community Health

gifaly &1 A giferd &
Medical Financial Assistance NATL.CB.307
SeRerY fasmer werrdt fafr
National Community Health 1 Setadl, 2023
TFARAT & Afaw L
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FAT &, 39 W &I aweTd A1 Y& H T8 FarAr
& AT e W 100% MFA ge fAeel, fSas
foT Al SFAER B
5.7.1.4 @A ¥ 3 Ay aradlt) KFHP/H - e veT aiffica @uer,
TS ST GIaT HATUI, $ITAAhAS, 3rar 3= 4w &9
O foFAeR vell & fonelt wfaqfed &1 reeios el Bl
5.7.2 YEHR AT IRgar H afer| wiar 39 Jaisi & fow g=ar safey,

Tpi 1 AR & o1 Far ve= A H AR § a1 g R gar &
UE foRaT I o1 3/ T F Y I & I qafT dr A Sae
Ts WA ¥ & o g § 3R KP ganr faawfuer & fuifa $
STl &, o anfe §:

5.7.2.1

5.7.2.2

5.7.2.3

5.7.2.4

5.7.2.5

5.7.2.6

fafarse a7 3rafer A9 BT 379 AN F AU I®EaH
365 et 3 @UE HUT IWT T Ugol gy 3T AT hr
AT & Soig T AV|

FA AT FaTd, FEARTT Fa¢ AR Fegad! Twaer| Kp
& dTEX UGTel T SATel drell HaT3it & forw 3rfhad 30 el

e RfFcar sgson fashar garr 3mqfd few arv Rfscar
39Ol & forw sifReaa 180 &=

3YAR &Y AT 37YAT q@HTT @ F31| KP Yarar gant
FeTRa 3TaR 3iR/ar S@arer i F & v 3if¥eas
180 fe=T|

S vd fAsh wareey i FiwAT § Qv genfRa &
¥ 97 #AfST ¥ v dftwan e adafas 3k @
ALY sl FAHAT & AT 3deT W & aRIT AT
Feradr & fauw feda 90 &=

TF IR fear S arer W @S| MFA Sisd # 3MdceT
el T Ugel, AN ‘T IR f&F S arel BERT 3@EE &
fow o grar &, I #a8a (1) & 99 Th ar «fea MFA
3ars & @), (2) 38«7 foRar KFHP/H wrefelt & fhelt KP gerar
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EARS & ATfAH

s, Rfc T ggar 18 #1 30

a7

5.7.3

5.7.2.7

CanT oY a1 gan3tt & o forar g aur (3) oy a5 a3t
& foIT $ITcTel el A 3HeTHAT <usFd H1 gl 3R (4) MFA
qraar AT e & T iy weeerar 3uesy 7 8l
T aX U JeY arel 3@ 9de AdT & foU &hadl T& §R,
T oot & foiw difAd § 3R 38A #ifder KP Jerdr ganr
Rfrcla & & 39ged AuRa gasit & 3Ra smgfd -
A gl gl

faea wermar & fav R § smdea e Hisper RERR A
gaTea fafr & d (30) T dger 3R 39+ S1g T o,
TE AU FEHEA & faT R & e aX @S gl

HarE FT Yiawevr, fAwsa ryar g« fFar sEr KFHP/H fafdse
Rufaat & 3uar AawfaeR W Ry MFA 3m@rs 1 ufadeior, fawsa
37T AWYA IR TohdT ¢l 5 ufaar 7 afae &

5.7.3.1

5.7.3.2

5.7.3.3

5.7.3.4

erErerd), A 3ryar A oRade s fr iy fafa &
@), fRareRys, I, IRads &1 AT, 37AdT 3T
IRFEAAT S MFA A 6 THehdl 1 &1l 9gar Tl &l

AaSfas va fAsh Tarey fiar siwaAT F AT gEarn
Ardsifae vd fosl Ty AT wRiwAT & fau et
frT v AR Y U AW T2 §, AfFT 3TN 3T FIwAT
$T 3MdeT Uishar & ggAeT A4 Har &l

TEAlS AT I SIS | FAST H MFA RERR I gl
% §I¢ UgHlel 9T god Shalsl AT 3= Il Hldl & HROT
IIeg JA13T 9 ST 9T Yosh ' a FhIrehed & IHTER
o @ o Sirar g1 afe v giar &, o #0 H fSer &
39 A0T & fov a7 oo s § (1) s fow S e
afederd &7 & fSFAER 8 AR (2) S $erae 3aeh g
halsl AT e AT HieT & g1 foham I gl

oY Fadsr A IRadd| WA A Fad o FI davsr H
qREceT &I 33d giam &, 38 MFA Same & T & 3irded
Fd & forw FHgr e
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5.7.3.5 W 3T A qRade| dar 7l SEd o] 3 & aRad
I 3 BT 8, 38 MFA 9 & i & 3mdesd & &
oI apgr SirwaT|

5.8 el @ WAT| Kaiser Foundation Hospital TX f&T a7 9T 3Tl eehi &
T MFA-9TT AT T STe &1 G0 R (3T, Hehel Yoeh) HT Yooh ST
gfasf&d &1 a8 &S, S Kaiser Foundation Hospital & 9T 31E&ddrel dard e
T & 3R S MFA S & T o & Afhet [ MFA REAR 9Ted =7e g3
¢ I T MFA AR 3R X feam & 38 g7 Qamsit & faw 3mAdk w
ST 37T esh (amounts generally billed, AGB) & IIRY &1 oeh gl <TammAT
SITTT |

5.8.1 WARYT dt W R A = arelr v HfFAg safFaat & Ao
3MUTART 37T 31T 3aeds Rfehcdr Jar & v a@ey dt ©®
fer Y S arely TR (AGB) &7 URUT KP Fegl W fohar ST &,
Shar f& oy r-fafise aRfRIse & sregsmer VII & aftta fear arr g
Kaiser Permanente &31' & faw gRferse a& derdas 1-8/

5.9  FolFUud FIEERI

5.9.1 3R fAwEen v KFHP/P 312 38 3R @ &1 s arell 1S
RUTHAHRIA Toledl - AS I MFA SRHH & Sf3T ol a3t
YT FHAT G F IR F JVGRT FA F 3T g Fe g
3fad rfergaeT sarEr 7 enfder §:
5.9.1.1 YUH URe-BTare Teaee ¥ 120 AT & 3wl s faf@a
I el AT, S Grar are i Fiad fhar S &
f& MFA T ool & T 39clsy §, S 9 gl

5.9.1.2 TFHI3ISRI doldeld HIART (extraordinary collection
actions, ECA) &I F= & &A1Y fof@d Faelr et fmar S
f& KFHP/H 37T $IS FHUT Holdeld Toledl AT T areTd hr
ST YRR & AT g PIIATE! R AT Tgal § adm
39 FEE @ gAgdAr - fad goer & A & 30 e
¥ ggel #AET gIam.
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5.9.2

5.9.3

5.9.1.3 Ugd glMitucd FT fAaIorT & A1 MFA Aifd FT T Tl
ST H IRIA YeTel fhar =)

5.9.1.4 WAYRS & MFA Aifd dam MFA 3desT 9fshar & gt
WERAAT 1o &%l & adish & R & #Alfgs &7 @ afogka
FLT T YA FIEAT|

5.9.1.5 TG ST AT AU & Sold 1 AW AR Sl KOT TG el
Tl H TAAART el & Tgel, Y TR HRsha S arar
1 RO

TFECIHATEAN FolFeUsT HRAAR F1 a1 KFHP/H Aeafaf@a
feufaat & Rl a8s & fowey - vaReiBiifEal Fowra Frarr
(ECA) - o ar T &l & 30 o &€ 3rel 3T farelt o1 agel waleel
N B T ITATT G § T AT

5.9.2.1 I A0S & 9 U FiHT MFA 31@S §, 30ar

5.9.2.2 375 ECA ¥ 8l & d1g MFA 3mdea & &Y faam g1 ECA
H a9 do fAciad fhar Sar &, 9 d% aradr &1 3ifaw
fAeRoT 7€t X forar e gl

AT AT TFEIHITEAY FFrT FraTe|

5.9.3.1 3T wamEY &1 3ifae7 RFURUTN F1$ ECA 3RH A d Ugo
& Tored Teh AT O @ar Adcdehdr HEfafEd
St @ gARed Hyr:
5.9.3.1.1 #IS & MFA SEHA & TR H AR He
& forw 3 warEr & qut fRar S, qan

5.9.3.1.2 H{S # MFA gq 3desd & & fau guA
fafoior faaRor & fAfy & sgaada 240 & ger=t
fhT are gl
5.9.3.2 3IUHIFAT Hise wafewdl sryar Ff3e g & Rue Rar s
KFHP/P 372ar 38T 3R & 1T el dlell s FHOT Holdeled
TSIl SUHIST $hiST USI-EaT 3Uar $hise g 1 fohdly
wfdier Faar H RANE & Favat &
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5.9.3.3 1A% IYaT AT FEARA F$ off =¥ T AFRS
FIETE FT & Igol, KFHP/H ST88r 3T dal &l 393 e
I AuiRa & & v #aa fr T Bufa & J war
g & Fa1 A3 MFA &% & fow 9T gl

5.9.3.3.1

5.9.3.3.2

MFA s¥%# & fav T 8 00 70 St MFA
FAHA & v a §, 398 ey S o
3ifaRed FrkaEsar a8 & e &1 W @S S
MFA & 39T &1 §, 3o¢ (GG &< 16T JTdl §
3N g FRITReTT & 3TER HNEs #e & fau
dter f&ar Jrar gl

MFA*ﬁvmlagHmﬁaﬂma“rﬁaﬁm
AEy &g 3ftery sryar e &1 3 & @
3fegee & A1y fAeiai@d sdarfear

Hohell &:

5.9.3.3.2.1 uIRAHASI FT FUTaer

5.9.3.3.2.2 fIfts sfFaerRRe sRiafan
frelt T afFa & fawcy fafts
FIIATET 77T T 1Y &, S
SUSHEIR &1 dUT 38% I &5
3T & AT o gl

5.9.3.3.2.3 3NGMEN W UNITESR|

5.9.4 faRey vareniifEalt Fawra FRAaRArn KFHP/H et o aRfEafaat
& Jediid AT FRAIRAT o al TaF HIAT § o & Holaerd
TSTHAT & I B AT ST B

5.9.4.1 3TUTderTollel 37UAT 39S RfhcdlT T & 39S AT

Ucld il il H Ugol, fhdl WidruRes gaRT ool S
Y & T o FeA o HROT 3 SWHT ST ITEATAT
FLAT IT HEIHR FIEAT

5.9.4.2 ThE WAl 4R & KUT I AT I qaT sl S|
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5.9.4.3 TFURT W QG YAl Wcl HT STecd AT
5.9.4.4 TIRFAR & aRC HT AT HAT|
5.9.4.5 & 3ETHC & NT & 3N F

5.10 39eT 3R WASo® TR ATITdSesT Iiafear] KFHP/H 3earlt &9 O
39eY MFA SIRshE 919l AEs 3T 3mdesT ufshansit & g & dodr &
dlfeh e 3R FET §¥hR @RI 3TUeT AT Hdolioleh T Aol & &
A Qg AT "o § Fenfad et IR WA & fav 3uerstr dgradar &
JeIady &7 AT |

5.10.1 §HIAd 9T AT MFA 9T9dT Aeies & 3EART gRads & [
enfAe & o &

5.10.1.1 9T gfaeel @ TIRPT FHLer|
5.10.1.2 JFT-90&T0T (Hieq-2TEEaT) AlTest T HHAT F gefer e
5.10.1.3 3=g RAfFcAr <o Axes T AAT T FH FET)

5.10.2 GHTRAT 3TdeT IiHaAT FAMea| MFA 31dcsT Uiham & 31U gRadsT
A Ar afae & g &

5.10.2.1 #JS FF AT ol SR (S, 39, e 1S 8 3R
HicT) JeTel il 3R SHRT qUem i S ol i Al ol
ST (1) STedr SeT Fidt 1 JHT A gU I oy Reufa
1 HeAYT w61 fohaT ST Fehell &1, (2) e[ 1 915 facirg
e 8T TeaT & HROT 39elety & g T (3) 9rer gl
Gehol dTel PIS 3T AT&ET o 3clsY &l

5.10.2.2 =] 3 &7 [FUROT S AT G & HROT HiasT H
IRARISHIR & ShAT & JITd I AT H W=

5.10.3 SiIdT & fAT 3Uasy SAFFR MFA SO H H 3TUrRY aRad«r &
guTeT et aTell SATASRT MFA FRIGH & a9 Uof 3R wenfad &= &
KP gfaemsit ©¥ Sieer & fAw 3uesy w318 71§ B

6.0 gRtfArse/wast
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qiferdt &1 a1 gifadt &
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SRR fasmar gt fafr
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EARS & ATfAH I
s, R [ ggrar 23 #7130

6.1 gRfAse

6.1.1 9RfAse A - & yEsTar
6.1.2 uRfse B - uiferdr ersel $r rseraer

6.2 Helcldolsh

9

6.2.1 3icIo9eish 1 - Kaiser Permanente Colorado & forw gRfarse
6.2.2 3icIci9eish 2 - Kaiser Permanente Georgia & fou giRfRrse
6.2.3 3icJoi9eish 3 - Kaiser Permanente Hawaii & ferw aRferse
6.2.4 3icIco9eish 4 - Kaiser Permanente Mid-Atlantic States & faw gRfRrse
6.2.5 3icIci9eish 5 - Kaiser Permanente Northern California & faw aRfRrse
6.2.6 3icIci9eish 6 - Kaiser Permanente Northwest & ferw aRferse
6.2.7 3iclodeish 7 - Kaiser Permanente Southern California & fere aRferse
6.2.8 3icIci9eish 8 - Kaiser Permanente Washington & ferw aRferse

6.3 3= Head

6.3.1 et &waror 3R geeliy quwre Jrfafaes, adafas FeeT 111-148
(124 T<| 119 [2010])

6.3.2 U TS Jur ai¥e Ty Feaar feenfadsr
6.3.3 AR Tsred aT Thrred, 2014 gt H & faw fader (wis 990)
6.3.4 3dRe Jored Aar Afed 2010-39

6.3.5 3{dRe oIEd AdT HfgdT, 26 HUHAR(CFR) HTIT 1, 53, T2T 602, RIN
1545-BK57; RIN 1545-BL30; RIN 1545-BL58 - ¢/dTe 3r&qdrer & fow
faRed maegsane

6.3.6 HoNHIfeTAT IETATS HE - AT AT HGRI +Aferdr Ta HHerden
AT Flsfsl, 2015 HEHRIOT

6.3.7 TIFA AT Hlfoleh TARLT HY - AEHCTAS o1 T Islell &ellel T
RAE T F T T ARERE, 2012 TEHIOT
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fagers, RffrcdT fadr wgrar 24 #T1 30

6.3.8 warar gdll KFHP/H dsase W AwAfaf@a & fore serar g
39clsY g
6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.


http://www.kp.org/mfa/hawaii
http://www.kp.org/mfa/nw
http://www.kp.org/mfa/ncal
http://www.kp.org/mfa/scal
http://www.kp.org/mfa/wa

8% KAISER PERMANENTE. Community Health

qiferdt T a7 giferdt wEar
Medical Financial Assistance NATL.CB.307
ERERT fFsmr s Ay
National Community Health 1 SFe1adl, 2023
gEAAaA & Alfas L

fAgers, Ry R agrar 25 F1 30

qitfrse B - gifordt ereal Y ersqrael

¥HSTT MFA (CMFA) Tsiereeyr Rifscda o @graar #&sa ¢ st KP aR&E! W &d 317 ard
e e AR aArpa AR F fav RfFcEHT 7Ry @ aRTH SUHTA dF TET ek Ho
arel FHET 3R 3R GR&T A HAMSaT & AT T Hd g

ROT HIE TSHHl- Teh VAT SITFd IT TS & AT IcIeT AT IWcTET FIRATS & ¢aRl, U AelgR AT
HUT A dTel {, FHIAT AT HIAT AN W THRAT KOT HT G ell 1 T AT HA AT § AT JAH
AT 8l

Re1s RfFcar 3gHtor (DME) & anfae &, afra % I8 ao DfAa a8, Jas §a, safaar,
AGATSR, FTeod dmsliead Yfcial, BX H SEIHATS §lol dTell aIdToll HYUT FHISTT, TETI,
giehT, 3T & f9EaR, 3R =X & sTaATT 81 arellr DME #19Es arell ifadisie| DME & ¥ gr
e § - ififeerw, Hfw 37 (G & senfRe Reafeecwsitafaw, qur e o qur smfdan)
AT RT3 3MYfcia, U1 |iFe 38 (S foh JUelioTeher JTqfcian, o &ffe 3myfcian) |
u Flier 0 safad § o 38 Afa F aftia aear Aeers & Q@ A €, 9% (1) 7S e
g (2) 3 frel adafas FIFH & ATCTH T Halel Ued Fd g (S F Medicare, Medicaid,
37Uar Rl Tareey AT TFAdesl & ATEIH ¥ T [hdT 3T JeIiAeh! Uod FTaEeg JdT STaT);
(3) @ KFHP & SoTrar fohdll g8 Ty AT caRT SIfAd gl 31Yar (4) KFHP gaRT e’ il

qEd 3T WA JAG-TeT fashar ST Ardeifoieh RS STed W TR AlSel 3TN Flah fadrg
3TALTHAT T HTehold Hlel o [T AT Sl ITFAINT SATAhRT HI THIET Fd o Tl 3T fhw
ST & S TRl A3ST T AT &1FaT & TR FI 0T el o TolU AT ATl & YR |
Y AF AN & Hheled A &

Fster T waeht Renfadar (FPG) €3ad Uoa 3ARST & Tareey 3R Ard dar faemer gann
fuiRa e & for affs 3 &1 TR 3R 38 |/ A S FoeeR 7 3use Far S g

e ol gfshar &1 39T KP 9@t & & 918 Jansit & et & v 3ucistr fafdes
AAIIYoT 3R TAEET Fadsl Adhedl & IR F FAYST B SATAPRT 3T I I TgIdT & v
frar Srar g1 A qraet gred R e arer AT F anfAe & dfFa % saer & &6,
-1, STARME, AT 3R X o7 S W Gl eridcdl 1 QST el X Tehd |
YEX U Iied & | HF aRTUfT & fov ufa & oo, sar & @ aofa far = §:

o VO TUE Sl AT & @A & [T 3fefehel Q1 8, SN [ FR, qreh, T I g, el FAR
(Tl W)
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o 3TUTdTolT RUTEAS H|

Hel &9 ¥ HSh! IT JTclhlolled IRUEAC & el dlel SER eFfFadl & e qRad 3rear
HE& H1arE #H|

IRFT # T R off Tare WX, Afha v 3769 3@ (AR 30 feat @) Rt sreaarer ar
TTATT H Tdd & @ &

fordl forsl fAaTE-Fa1eT @ U Hoalg & 3fec aeY [shrel a1 §, 3ruar =] fareets ffufaat
%mmgv%,ammq%mmwaﬁrmaﬁaﬁrwé%ﬁHmmmm%
T cofed & I TETYS JUT HEeTS FUIC Sicde el ol

Ry TEATT T T Ioalg & 3ol B3EAmel T o W@ &, oY & A{e Tareey 3rar A
qery GEUANT 3TAR Feg, @ d eaffd emdR 30 ¥ 3 feat de foard @ &, aur aur
3% gRATd fRaT BX i ugareT g T IS §, TUT W UITd e & o afed & 9 d@arye
JUT 3EeTH JUAE Acash oTal gl

KP # Kaiser Foundation Hospitals 3R iFscy glitdce feafeien, Kaiser Foundation Health Plans,
Permanente Medical Groups 31X Kaiser Permanente Insurance Company (KPIC) &I BIga 3%
Tefea @grgs KFHP anfae g1

KP ol & o #is o sitfas aRer anfae €, Sae 78 fr cmenmer S KP & sgra@R™s
Frdf & fAT KP gaRT TaIf@ca arel a1 fRRIT arer o7aeT & iy 3R STedy R anfler & (3ereeor
& foU, 15 Had, a1 KP #fSe, s a1 3= Hfiadr & a1 IRKP fafeser #r agdr 879)|

gfra-adffe e Uty e qaRT - AT GaRT a1 T G 3T AT ST - &
JAET Ry FTdeiiaeh STAT Y%A 37UaT MFA & T 9Edr feRor e & fav fmar arar g, S
38 919 W IR & § B Far Tefdid afFd i we 3T T Rdear et & [faiise
gfaerd & AT gl

fafrcia Bl wear (MFA) ts tar &dsa St ard #86T # Rifscla o a1 gErae w1
& fav Al 3rar gare axar &, o RfecdT §9 & 3maegs ansit & gHEe ar HiRe & F
AT A HeTH &, a7 ot el &F wrdifares v sl sferarishal @al &1 qul 3udir &
forar 81 cafFaal qarr dwenrer Fael Fo a1 g et & ETa H WerIdl & AU SrimA &
ATACST T Y HEAT HETH B

RfFcda argfd 0 R awfar s i @ seaare 7 @@ 3 el S & eee, @,
g $r MgA-geredr 3fe g ff A% asdd ged Taeed @I YaldT gaRT & SEdATe foham

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



8% KAISER PERMANENTE. Community Health

qiferdt T a7 giferdt wEar
Medical Financial Assistance NATL.CB.307
ERERT fFsmr s Ay
National Community Health 1 SFe1adl, 2023
gEAAaA & Alfas L

fAgers, RfrcdT R g 27 &1 30

ST &, 3R 33 37 grafaat @ o R aar € S Rl 3w ala @ F0ST eanrt @y S A
gred &7 315 £

#7OS FT 0T @1 3 § KP FAUTsd (S, giieved, giyce & Faeey Follieh, ffhear &g,
fafercar sraTe fr sART 3R 33 e wEERAE) & urca S@ara & fav R Wi & R =
Tl el T g feedr fowehr ufaqfcd far ar ardeifas §0 & T N Ty SEsre wdshd
GART AL & S

BT Fatt g HH-3T arel KP Hife) Tsaies AfShAT uré & & Hewdl @l A #grrdr vere
T &, A ARFI OE q & dgad AR ¥ T e Wl g@ar H 9T F qgeT AT I FHA|

AT AT Teh IR TS TUT/HYAT TIHRT THAEEAT I Teh JoTlell &, S el Areger@sn
aRAer - S T AdeIiaieh gieued, WIS Folliclh, T, JER ARV, HlGSe TIRLY IS,
fe@rera 3fe - # AR safFaat s @l Rfscdr Sgere daw vere #d 8

IreqdiATRd A O I gld & et I Taed AaT 1A gl & Srasfg, S AR,
HEHITATE, TEAT, TUT FEMAT HT 1A FXA T &lAcd Teh Sgd o971 faehar st @il &, e
d 39 U @ fRT S aTel 3T & HROT AT TARLY @ JaIT g1 ofd gl

HNATHT g Teh AT TfFd @il 8, TSI U - TAELT CTHTel Qa13il 1 Tt kel H Fgraer
& AT - Tareey Qa1 AT 3Yar T 3raT ToF T A gerdar JEt g B

FHIN AEET J SHAHTETRT THE FSFeteh Tareey 3R Fedror Faeh Hegl i THTSH-3HTIh
i, S T ey, STelaar, 37 a1 et Hetll 3T R & HROT AT JHTEET T Jolel
# e sifede feafa & A= aar B

RFarY 3eer FRATET SR 3R H S Tl Tk Yishar gl §, Toad =rmer ganT
TSRO 1 R r sar § & 3 A9 3983 e arel afFd F AT & gHeT o
3T, Ig T FORFIRT dRe & T2 8T gl
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3reraly: Kaiser Permanente Washington
L]

AT gl fafd:  Seredr 1, 2023

I.  aiftnres i $E FE3AA T A Jg difordr T3t WA &1 R w33 oy
AStelr KFHP/H (S giftuced, giftuca-aacy Felieis, Rfehcar &g 3R Rfecar srafea
Hael) 3R 33T Uie HEATEIT W A gl ¥ ariRieres & arRiaes 1 HER BESU Ty
ISt &

Kaiser Permanente Central Hospital

II.  MFA 9ifadl & 3iaeia sfalea o 3k s daw
a. faf=a o= daw
i. KP yerar gart Rfscadha &7 & &0 fAuiRa 3R mefia 3k Kkp
HifEATaTa/ERT deX & Aregw @ WS 1T 49T I4|
i. KP 9erdr gant & feiRa 3R 3mefRid 3k KP 38 R & #Areg\ s &
HifCeeher Hath MY 3R A Rfhcgedha ST & AR & @URa g
Tifev 3R 3T gar arfee 3R KP Eye Care & #egs & @ller ST Aifigw

III. MFA gifadt & Rwarele 3 IR-Ryamefsr geraror KFH S MFA oifad) & fawamefsr §
3R, e gEr KFHP/H MFA T de@se www.kp.org/mfa/wa 9 31TH STotdl & T, fages
3UclsY &l

IV. FEHA I A=HRT 3T MFA & AT 3maea FI=11 MFA i, 3maesT g9a, ader, iR
HIYROT HIST H TR (3eT. G §R) Ffeed MFA S1ams & SielehRy, 3 ofielt &l 9o,
Soldglieleh TA®T H IAT g5 HIUT H 3UcTetl gl P FAIST KFHP/H & TaT UIod del & GRIeT AT

3% 929Td MFA &% & ot &g dlidl & e X Tohd g, - foTdd cTiaded §9 &,
ColIBIeT @RI, 37YdT deeTdT GanT el fohar S enffer g1 (Aol & 3feg#mer 5.3 and
5.4 &I Hefd &Y )

a. KFHP/H 3@1se & 3ifeengeT Ardgs H1 G HY 3 FTAT F www.kp.org/mfa/wa
qedse ¥ AT MFA &1 3TTdesl &I SITehRT Selaciicleh &9 @ Y& 3R STHT T Hehell g

b. KFHP/H d9¥1sc ¥ FRFH il ASRI SIS FI| HRFHH Il H Socliotsn
gfaar MFA $r asase www.kp.org/mfa/wa TR 39eled &1

C. FoFCa® T # FEFA Faol & AT IR F@ FRFH Fooll H gAFI i
il medfinassist@kp.org WX 3RIY fhT STl 9 $H E@RT 3UCTsY &

d. FREGH FY FIAT God F HYGT SATFANT T § TG FI| HRIhA il 3o 1,
Kaiser Foundation Hospitals ¥ FH&ey Kaiser Foundation Hospitals # #7eff 3R
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3Rl a7 TAHIN H 3Ty g1 Tcddh KP dchldl ¢EHTT IRTX & AadTAHh
HrdTerg & 8 el 3uerstr g1 el fRdr 8 Kaiser Permanente gfaer &
TG HIATST AT Ah-3+1 3TH X 3UcTsY gl

e. FEHH A FIAT FT HAY FI IJUaT TAEIT GaRT A FI| eIl ZaRT
ST a1, MFA drEaT TR &del 3R MFA & faw 3mdesT axat g fondl #deT &t
HEIAT el e & fIT FaAary 3uelet §| FHAR AHAAR & YhaR deh, g 8:00
Sof & A 5:00 S T 3UelsY g NUHIPST I

SolhlsT Ha]: 1-800-442-4014 (TTY 711)

f. ormT @ TeEd F AT T F AT AT @R AT F AJS WIH A
STeTehRT & ToIT 3R T Tehcl § AT Al gaRT MFA HYUT WA TiSelheil Taffie
eh MFA & TIT 3Tdee oY Thahl &1 SEHRT & fov 3R 3R 3Tdes 560 W A
fpT ST o &

Kaiser Permanente MFA Program

PO Box 34584
Seattle, Washington 98124-1584

g. W M AT B FFANT T & FTHT FI| P N et a fohadr off KP aRaw &
fReT off I3 3T T AR FEATET W ATFIINT §T T FTAT FIAT ST ToheTl gl

V. 9EdT AGUS| MFA 9Ear 1 @EROT aXd g6 fhdr #lieT @1 el 319 WX fauR R S
g1 (GIfore & 377eMmaT 5.6.1 &0 Hes ofl)

a. Heg T N & AUes: e Faelr ey feenfadet & 300% d+

VI. feEe dgga Rifecar fad @gaar & fav 9 g ard #ds @ KP S $[9Tciel ol § 98
FRIGH & AT 7S I grFar & AT 39T FT AT 9FAT ARES & TSR G IEIRT giar B

a. ar #lier St ATH-LREHT AMEUS F G FAT 81 TF A A Aew-Red & qu
AT & aF W 3T ST AT Jai3it & Yoo & BEN W TASET Thel G &M §har
¢ s fow M Seer €1 g & A Al fr ool 3 garr eTger Feiia

$r ST &
e ol Ranfader gfaera
e werraT ge
? | =
0% - 200% 100% ©&¢
201% - 250% 75% &
251% - 300% 50% ©c
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gie 3RS Fe (100% T H#) & STl g, aAr AT AR HT QA $ITAT Al HEGTh §
T SHH STTT-Herd Il ATl &ellel 1 fdeaheq anfder g

VII. 3AE3CH Seiell fes (AGB) &t URAT AT & & AT 3mur| KFHP/H fanaY oft smmaraenrelist
Tl a1 RAfhciT §0 @ 3MaTs 3T @A & AT -3 fAfer &1 39T aeeh aR=an
% Hehol Yool HI AGB T & 0T Fteh AGB T TFEROT el 81 AGB eX 3R URehela &
grafad ST KFHP/H MFA T as@rse www.kp.org/mfa/wa @R 39eTseT g1
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